
Craft exceptional 
customer experiences

Human Insight Engine

It’s time to take a proactive, personal, 
scalable approach to crafting 
exceptional customer experiences 
using the world’s best participant 
network combined with AI-driven 
insights and expert level services.

Scaling human insights to empower every employee in the enterprise.

Integration
Embedding of insights 

in existing tools and

processes to arm

every creator.

AI
AI to help collect, 

process, and share of 

human insights at scale.

Humans
Real people willing to 

share their thoughts 

and feelings, ready to 

respond in minutes.

Leap to the best version.
Iterate testing and refinement quickly 
during design and build phases to skip 
costly cycles.

Validate every decision.
Make decisions with research-driven 
insights. Test and validate quickly to 
execute with confidence.

Co-innovate at scale.
Empower teams to engage customers at 
every stage—from market research and 
ideation to prototype testing and pricing.

Validate every decision

Use research-driven insights into 
audience preferences, perceptions, 
and emotions to inform decisions -
then test quickly to eliminate 
guesswork and execute with 
confidence.

Co-innovate at scale

Engage customers at every 
stage—from market research and 
ideation to prototype testing and 
pricing feedback.

Iterate testing and refinement 
quickly during design and build 
phases to skip costly cycles and 
make the next version your best 
version.

Leap to the best version



About UserTesting

UserTesting’s human insight engine empowers organizations to validate every decision, co-innovate 
at scale, and leap to the best version of their products and experiences. Trusted by leading brands 
such as American Airlines, Burberry, Microsoft, Walmart, and Wells Fargo–along with 3,000+ 
customers, including 75 of the Fortune 100—UserTesting delivers an average 6x ROI.

|   Human understanding. Human experience.   |   UserTesting.com   |   1-888-877-1882

Leading companies drive results with UserTesting

With more than 3,000 subscription customers, we power more than half of the top 100 brands in the world.
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The Human Insight Engine for the Enterprise

ONLY COMPLETE END-TO-END HUMAN INSIGHT ENGINE: Uniquely designed for the demands of the enterprise

UserTesting Network
Global scale, purpose-built

Your Network
Bring your own participants

Recruited Network
Sourced by UserTesting from 40+ 

partners

SaaS
Platform

UserTesting

Marketing |  eCommerce |  Product |  Innovation |  Services |  Support

Insight Creation

Feedback Capture
Templates • Think-Out-Loud • Live Conversations • Surveys • Interaction Testing • Information Architecture

AI-powered Analysis
Attitude & Behavior Detection • Themes & Summaries • Benchmarking • Cross-Test Insights • Interactive Visualizations

Integration
Enterprise Applications • 3rd Party Data

Amplification
Collaboration • Natural Language Search

Services 
& Agency 
Partners

Audience
Sourcing

• 

Testing
Strategy

• 
Research
Projects

• 
Training

& Support

UserTesting Network
Global scale, purpose-built

Recruited Network
Sourced by UserTesting from 40+ partners

Audience Management
Targeting • Test Distribution • Scheduling • Tech Checks • Incentives • Engagement • Support • Compliance

Fastest Way 
to Actionable 

Insight

Actionable insights at your 
fingertips with AI-powered 

summaries, sentiments, 
themes and visualizations 
that accelerate analysis

Best Way to Scale 
Insights Across 

Teams

User-friendly, org-wide 
access to common set of 

insights to drive alignment 
and amplify the impact of 

learnings

Recognized
Expert & Market

Leader

Product and expert services 
trusted by 3,000+ 

customers, 75 of the 
Fortune 100; recognized as 

leader by analysts

Strongest Active 
Network of  
Participants

Connect to high-quality and 
diverse participants with 

purpose-built solutions that 
deliver 80% of sessions in 

just a few hours

Most 
Comprehensive 

Feedback Solution

Comprehensive and flexible 
set of testing solutions to 

capture human insight and 
apply it to every CX 

touchpoint
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