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All prices are ex 
VAT



Proprietary and Confidential

Unlimited Testing 

Ultimate Platform
The most comprehensive 
UserTesting platform 

Testing Plan  
Unrestricted 

Premier Support 
Unlimited Research and 
Technical Support  

Enablement 
Premium Onboarding

10 Seats £89,425 : 20 seats £169,605 : 30 seats £247,850 : Additional sizes available

Pricing Excludes VAT
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Access to the Ultimate edition for a named team to draft, 
launch, analyse, and share findings. Includes Insights Hub & 
AI powered Discovery. Unlimited Viewers. 

Unlimited testing for named team within fair use guidelines. 
Gen pop profiling. Custom for niche profiles recruiting available.

1:1 Power Session calls with UX research experts for 
interactive video sessions at any stage of your project. 
Guaranteed 1-hour first response time for product & technical 
questions.

Expert-led onboarding that brings together platform 
setup, team enablement, and a live research test

https://www.usertesting.com/plans
https://docs.google.com/document/d/18B7brR3b7AKwpUfwkWKN4J-iARAMslY8WYP5O4Z3S-M/edit?tab=t.0
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Premium onboarding

Guided setup, expert coaching, and an ‘in platform’ test to get 
you up and running

Comprehensive, expert-led onboarding that brings together platform 
setup, team enablement, and a live research test—helping your team build 
confidence and generate value sooner rather than later.

Premium onboarding includes:

Account Configuration:

Setup of workspaces, seat assignments, 
session unit planning, templates, and 
governance flows.

Team Enablement:

Up to 10 users receive personalised, 
hands-on training sessions tailored to your 
use cases and platform goals.

Co-delivered Starter test:

One unmoderated test (up to 20 
participants, 3 tasks, 10 survey questions) 
run in your own instance to illustrate 
best-practice research from start to finish.

Streamline operational setup
Get expert help with account configuration, workspace set up, audiences, 
folders, templates, set up of seat assignments, or help with approval flows.

Build capability through real-world context
Practical coaching that addresses your teams unique use cases and 
challenges delivered alongside a real use case

Real-world insights from a starter test
Illustrates best-practice execution within your own environment and 
showcases the power and features of UserTesting



Tactical advice from our expert staffFast responses to your technical questions

Premier Support
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Prioritized Support 

Access to our dedicated team of experienced UX Researchers

● Available by video call
● Unlimited, interactive Power Sessions can be scheduled at 

your convenience

Product & Technical Support Research Guidance

*Product & Technical Support is available around the clock 
6pm Sunday through 11pm Friday (US Eastern time zone)

**Research Guidance is offered as available Monday-Friday 
5am to 8pm each day  (US Eastern time zone) 

Get the extended support you need, when you need it most; whether it’s Product & Technical questions or 
Research guidance.

Guaranteed 1-hour first 
response time

24 hours a day,
5 days a week*



Typical Premier Support Power Sessions 
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Tips for effective analysis
Learn how to efficiently pinpoint key learnings 

based on your goals and stakeholders.

Sharing impactful insights
Brainstorm effective ways to communicate 
findings and share out insights with key 
stakeholders.

Test plan reviews
Discuss your test plan with our in-house research 

experts to get guidance on phrasing, types of 
questions, task order, and ensure your test will 

meet your research goals.

Recruitment guidance
Recruit the best-fit contributors for your study 
with effective demographic filters, targeted 
screener questions, and tips for reaching niche 
demographics.

Advanced study planning
Get the most out of our more advanced platform 

capabilities, like card sorting and diary studies, 
with guidance on study set-up and management.

Quick project roadmapping
Get advice on the right test types, order, and 
frequency of studies to conduct for your 
high-level research goals.



Professional Services Offerings

Onboarding Strategic Change & Guidance Insights Delivery

● Team Enablement
Train and empower customers to use the 
platform effectively. 

● Account Configuration
Targeted sessions focused on 
configuration, governance, and 
co-creating reusable templates and 
audience profiles. 

● Premium Onboarding
End-to-end onboarding with real 
customer research built in. Includes 
Team Enablement, Account Config, and 
one research project.

● Strategic Consults
Monthly 1:1 strategic advisory for 
maturing research programs. 

● Transformation Programs
Year-long consulting to drive 
organizational change. 

● Strategic Insights Partner
Embedded partner (up to 50% FTE) to 
operationalize and scale insights. 

● Custom Consulting Projects
One-time consulting engagement. 

● Foundational Insights Program
Steady stream of usability and concept 
tests. 

● Premium Insights Program
Full research toolkit including personas, 
diaries, and benchmarking.

● Custom Research Projects
One-off studies scoped and delivered 
end-to-end. 

● IS Hours
Flexible bucket of research hours. 
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