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This Pricing Document provides generic pricing information for the service offerings included within G-Cloud.
Digital Marketplace customers must confirm individual service pricing and availability from their CirrusHQ
contact or via sales@cirrushg.com

1. Professional Services

A firm estimate for professional services will be prepared once a firm business and technical specification is
received. The specification will include detailed milestones and/or acceptance criteria. CirrusHQ can provide
resources to specify or support the specification of your business and technical requirements.

The pricing for one day per role is provided in the rate card on Gcloud.

2. Support Services

A firm estimate for any requested support services will be prepared based on your specific requirements, end
solution, resources required and required SLA. CirrusHQ can provide resources to help build your specific
requirements, end solution and required SLA.

3. Pricing Models

Our services listed on the G Cloud may be procured and/or priced in a number of ways. CirrusHQ will agree
the most advantageous model ahead of the start of any proposed work.

e Time & Materials — standard commercial arrangement based on the rates for the Services listed on G-
Cloud which will involve agreement to provide services and be invoiced monthly based on the work done.

o Fixed Price — we will agree with the customer a fixed price for the services based on an estimate of the
work to be carried out, this will be invoiced by instalments based on deliverable milestones.

e Fixed Capacity — in this instance the service will be defined up to an agreed fixed number of resources
(Core team) for a specific duration and not on the service / project outcome.

e Transaction Based — the services will be charged based on the number of transactions done within an
agreed period of time.

¢ Time Based — the specific chosen services will be utilised up to the time specified and charged to the time
specified.

e QOutcome Based Pricing — the services are procured based on the desired outcome expected due to the
presence of the service/project deliverable(s).

4. Pricing Notes

e Pricing excludes VAT.
e Professional and Consultancy services may exclude expenses pre agreed prior to start.
¢ Engagements may be subject to a mutually agreed Statement of Work before commencement
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