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Redcentric Cloud

Redcentric Cloud is a cloud solution designed to provide a versatile and cost-effective option for Public
Sector customers. Delivering virtualised server, storage and network infrastructure using an opex-based
consumption model. The platforms are managed by Redcentric covering performance, capacity,
patching, installation, upgrades for data marked "official"

Redcentric Cloud is compatible with Managed Server as a Service also available from G-Cloud.

We want to ensure that we can provide maximum flexibility when it comes to configuration, rather than
provide fixed size servers we can work with you to ensure the servers are sized to your specific
requirements.

To meet those needs we bill by resource use:

e VvCPU - including contended, un-contended, and DR reservation

e Memory - included un-contended and DR reservation.

» Storage

« Disaster Recovery Protection, with optional Managed Disaster Recovery
e Managed Operating System

e Operating System Licensing (where provided by Redcentric)

Pricing
All prices exclude VAT.

This Service is subject to Call-Off Contract Period of 36 months and a Minimum Period of Service of 12
months with a month minimum committed spend of £1,500.00.

Discounts

Redcentric Solutions Ltd Lot 1 Framework Discount is 21% and this will be applied to the prices set out
in this Price Card.

Redcentric Cloud

laaS is an entirely usage-based service; at the end of each calendar month Redcentric extract usage
data and then multiply each consumed unit by the applicable charge in the pricing tables below.

Customers can opt for a managed Virtual Data Centre (VDC), a self-service VDC, or a combination of
both; Managed OS charges apply to every Virtual Machine residing in a managed VDC. Managed and
Self-Service VDCs can be connected, in this case managed OS boundary ends is the hand-off to the
self-service VDC. The underlying platform is entirely managed by Redcentric.

Operating System software licensing charges applied to every virtual machine running Windows or Red
Hat Enterprise Linux in both managed and self-service VDCs.

MS-SQL licensing is extracted through Redcentric software asset management system and then
charged as used by customers.

If the customer requires multi-site DR this cost is based on the number of source VM'’s being protected
and the vCPU, vVRAM and storage used.

Additional charges apply if a customer opts to take a managed service with Managed DR. Complex DR
texting and migration projects will be scoped and priced using the Supplier Rate Card
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On Demand
Table 1 — On demand monthly recurring charges that apply during each fiscal year.

From From From From From From From
1 Apr 26 1 Apr 27 1 Apr 28 1 Apr 30 1 Apr 32
Service to to to to to
Order 31 Mar 27 31 Mar 28 31 Mar 29 31 Mar 30 31 Mar 31 31 Mar 32 31 Mar 33
Service Description
Reference
Numser Monthly Monthly Monthly Monthly Monthly Monthly Monthly
Recurring Recurring Recurring Recurring Recurring Recurring Recurring
Charge Charge Charge Charge Charge Charge Charge
H-IAAS-U laaS virtual machine RAM Uncontended Per GB RAM £12.16 £12.64 £13.09 £13.55 £14.02 £14.51 £15.02
H-IAAS-U laaS virtual machine CPU — Contended Per vCPU £19.75 £20.54 £21.26 £22.01 £22.78 £23.57 £24.40
H-IAAS-U laaS vSAN storage Per GB Storage £0.15 £0.15 £0.16 £0.16 £0.17 £0.17 £0.18
H-IAAS-U laaS virtual machine DR vVRAM Per GB DR vVRAM £12.16 £12.64 £13.09 £13.55 £14.02 £14.51 £15.02
H-IAAS-U laaS virtual machine DR vCPU Per DR vCPU £19.53 £20.31 £21.02 £21.76 £22.52 £23.30 £24.12
H-IAAS-U laa$S virtual machine vCPU Uncontended ~ Per vCPU £73.27 £76.20 £78.87 £81.63 £84.48 £87.44 £90.50
H-IAAS-U laa$S virtual machine RAM Uncontended Per GB RAM £12.16 £12.64 £13.09 £181655 £14.02 £14.51 £15.02
H-SVR-67(S) DR SRM replication license Per protected VM £64.03 £66.59 £68.93 £71.34 £73.83 £76.42 £79.09
H-IAAS-U Managed DR (per virtual machine) Per protected VM £5.01 £5.21 £5.40 £5.59 £5.78 £5.98 £6.19
H-IAAS-U DR Protected Storage License Per TiB £412.11 £428.60 £443.60 £459.13 £475.20 £491.83 £509.04
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Software Licencing
Table 2 — Software Licencing Monthly Recurring Charge during each fiscal year.

Software Licencing charges are timed to increase in line with price increases being applied by Microsoft and Red Hat and will be reviewed once released by the

software supplier.

Service Order
Reference
Number

Service Description

SOFTWARE- Microsoft Server Standard License
LICENSE-
RENTAL-1 (up to 8 vCPU)
SOFTWARE- Microsoft Server Standard License
LICENSE-
RENTAL-1 (>8VvCPU)
SOFTWARE- RedHat Enterprise License
LICENSE-
RENTAL-1 (<5 vCPU)
SOFTWARE-
LICENSE- . .
RENSOFTWARE- RedHat Enterprise License
LICENSE- (5+ vCPU)
RENTAL-1TAL-1
SOFTWARE-
LICENSE- MS SQL Standard License
RENTAL-1
SOFTWARE-
LICENSE- MS SQL Enterprise License
RENTAL-1

redcentric

Per VM

Per additional
2 x vCPU

Per VM

Per VM

Per 2 vCPU
(minimum 4)

Per 2 vCPU
(minimum 4)

From

31 Mar 27
Monthly

Recurring
Charge

£61.98

£12.78

£92.53

£204.14

£282.08

£2,124.21

From

31 Mar 28

Monthly
Recurring
Charge

£68.18

£14.06

£101.78

£224.56

£310.29

£2,336.63

From

31 Mar 29

Monthly
Recurring
Charge

£75.00

£15.46

£111.96

£247.01

£341.32

£2,570.30

From

31 Mar 30

Monthly
Recurring
Charge

£82.50

£17.01

£123.16

£271.72

£375.45

£2,827.33

From

31 Mar 31

Monthly
Recurring
Charge

£90.75

£18.71

£135.47

£298.89

£412.99

£3,110.06

From

1 Apr 31

to

31 Mar 32

Monthly
Recurring
Charge

£99.82

£20.58

£149.02

£328.78

£454.29

£3,421.06

Page 4 | Public

From
1 Apr 32
to
31 Mar 33

Monthly
Recurring
Charge

£109.80

£22.64

£163.92

£361.65

£499.72

£3,763.17



Professional Services

Table 3 - Professional Services are available and will be provided in accordance with the Buyer’s specific requirements. Pricing will be agreed by the number of
Professional Services days required and the applicable consultant roles.

Job Family Skill Level & Day Rate

Architecture Roles Tra|neg/ Associate Junior nalyst Hiek Standard Senior Lead Principal Manager ] ef Head Of
Apprentice alyst Manager

Business Architect £942.00 £1,256.00

Data Architect £973.00 £1,086.00

Enterprise Architect £1,070.00 £1,195.00 £1.381.00 £1,537.00
Network Architect £500.00 £973.00 £1,256.00

Security Architect £973.00 £1,203.00 £1,465.00
Solutions Architect £500.00 £973.00 £1,086.00 £1,256.00 £1,397.00
Technical Architect £500.00 £973.00 £1,086.00 £1,256.00 £1,397.00

Chief Digital & Data Roles Tralnegl Associate Junior Analyst il Standard Senior Lead Principal Manager il Chief Head Of
Apprentice Analyst Manager

Chief Data Officer

Chief Information Security Officer £1,800.00

Chier Technology Officer

Cyber Security Roles Trameg ! Associate Junior Analyst il Standard Senior Lead Principal Manager Sl Chief Head Of
Apprentice Analyst Manager

Cyber Security Audit & Assurance £1,203.00 £1,465.00

Cyber Security Governance and Risk £837.00 £1203.00 £1,465.00

Management

Cyber Security Monitoring £837.00 £1,203.00 £1,465.00
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Cyber Security Roles Tramee./ Associate Junior Analyst el Standard Senior Lead Principal Manager ST Chief Head Of
Apprentice Analyst Manager

Cyber Security Incident Response £837.00 £1,203.00 £1,465.00
fnﬁzea'ngnc:::y Vel £837.00 £1,203.00 £1,465.00
Cyber Security Digital Forensics £837.00 £1,203.00 £1,465.00
Cyber Security Testing £837.00 £1,203.00 £1,465.00
Cyber Security Secure Design £837.00 £1,203.00 £1,465.00
Analytics Engineer £500.00 £863.00 £981.00 £1,177.00

Data Analyst £500.00 £863.00 £981.00 £1,243.00
Data Engineer £863.00 £981.00 £1,177.00

Data Ethicist

Data Governance Manager £863.00 £1,177.00

Data Scientist £500.00 £500.00 £863.00 £1,177.00 £1,243.00
Machine Learning Engineer £981.00 £1,177.00
Performance Analyst £500.00 £863.00 £981.00 £1,177.00

Application Operations Engineer £500.00 £785.00 £863.00 £942.00 £1,103.00
Business Relationship Manager £1,103.00

Change and Release Manager - £785.00

Configuration
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IT Operations Roles Tramee./ Associate Junior Analyst SEliley Standard Senior Lead Principal Manager ST Chief Head Of
Apprentice Analyst Manager

Change and Release Manager £785.00 £1,103.00

Command & Control Centre £785.00 £863.00 £1,103.00

End user computing engineer £500.00 £785.00 £863.00 £942.00 £1,103.00

IT Service Management £537.00 £1,103.00 £1,465.00
Incident Management £1,103.00 £1,465.00
Infrastructure Engineer £500.00 £785.00 £863.00 £942.00 £1,103.00

Infrastructure Operations Engineer £500.00 £785.00 £863.00 £942.00 £1,103.00

Problem Manager £537.00 £1,103.00

Service Desk Manager £537.00 £785.00 £1,103.00

Service Transition Manager £537.00 £1,103.00 £1,465.00
Business Analyst £837.00 £955.00 £1,099.00

Delivery Manager £537.00 £811.00 £916.00

Digital Portfolio Manager £1,256.00 £1,465.00
Product Manager £1,256.00

Programme Delivery £1,116.00

Service Owner £1,465.00
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Quality Assurance Testing Roles Tra|neej Associate Junior Analyst SEliley Standard Senior Lead Principal Manager ST Chief Head Of
Apprentice Analyst Manager

QAT Analysis £582.00 £683.00 £785.00 £942.00

Test Engineer £683.00 £785.00 £942.00

Test Manager £1,103.00
DevOps Engineer £500.00 £500.00 £785.00 £863.00 £942.00 £1,397.00
Frontend Developer £500.00 £500.00 £785.00 £863.00 £942.00

Software Developer £500.00 £500.00 £785.00 £863.00 £942.00 £1,397.00
Accessibility Specialist £916.00 £981.00

Content Designer £850.00

Content Strategist £1,046.00

Graphic Designer £654.00

Interaction Designer £916.00 £981.00

Service Designer £981.00 £1,079.00

Technical Writer £850.00

User Researcher £837.00 £955.00
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Standard Deliverables

Initial Service Setup for customer self-service
24 | 7 Support

Ending the contract without reason

If the Customer terminates the Call-Off Contract, all or part of it, before the Call-Off Contract end date,
as set out in paragraph 13.2.2 of the General Terms, the Customer must give the Supplier no less than
90 days’ notice.

The Buyer must promptly pay all outstanding Charges incurred to the Supplier and must pay the Supplier
reasonable committed and unavoidable losses as set out in clause 13.5.3 of the General Terms. The
Supplier's committed costs over the Contract Period are:

+ inYear 1, 100% of any monthly recurring Charges payable by the Buyer; and
+ in the remainder of the Contract Period, 25% of any monthly recurring Charges payable by
the Buyer.
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HEAD OFFICE

Central House
Beckwith Knowle
Harrogate
HG3 1UG

T 0800 983 2522
E sayhello@redcentricplc.com

W www.redcentricplc.com
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