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Redcentric Sovereign Cloud 
Redcentric Sovereign Cloud is a community cloud solution for consumption by UK Public Sector 

organisations, delivering virtualised server, storage and network infrastructure through discreet public 

sector networks using an opex-based consumption model. The platforms are managed by Redcentric 

covering performance, capacity, patching, installation, upgrades for data marked "official-sensitive" 

Redcentric Sovereign Cloud is compatible with Managed Server as a Service also available from 

Redcentric via G-Cloud. 

Pricing 
All prices exclude VAT. 

Discounts 

Redcentric Solutions Ltd Lot 1 Framework Discount is 21% and this will be applied to the prices set out 

in this Price Card. 
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1. Cloud Hosting: IAAS and PAAS - Assured and Protected Zones 

The Minimum Period of Service is one month, except where otherwise stated. The total usage will be calculated on a month-by-

month basis for the total resource pool utilised in each month as well as any service request charges.  

2. Compute Services 

2.1 Virtual Machines 

All VMs come with 80GB of storage as standard. 

Table 1 - These prices apply to both IAAS and PAAS services and the monthly invoice charge that apply during fiscal period from 
1 Apr 2026 until 31 Mar 2027 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

1v CPU-2GB  1 2 £66.09 £80.70 £107.78 £156.21 £241.43 £349.89 

2vCPU-4GB  2 4 £81.91 £96.84 £152.32 £143.47 £291.54 £422.52 

2vCPU-8GB  2 8 £105.63 £121.05 £205.23 £297.43 £338.88 £491.12 

2vCPU-16GB  2 16 £156.27 £172.02 £247.18 £358.23 £422.36 £618.18 

4vCPU-8GB  4 8 £129.35 £145.26 £258.13 £374.09 £386.20 £559.71 

4vCPU-16GB  4 16 £234.93 £252.29 £350.05 £507.32 £568.52 £836.06 

4vCPU-32GB  4 32 £335.11 £353.81 £559.79 £811.28 £859.75 £1,251.74 

4vCPU-64GB  4 64 £489.24 £509.69 £865.40 £1,254.19 £1,287.88 £1,869.01 

8vCPU-8GB  8 8 £212.39 £230.00 £375.07 £543.57 £615.28 £866.38 

8vCPU-16GB  8 16 £272.39 £290.52 £513.58 £744.32 £728.42 £1,103.66 

8vCPU-32GB  8 32 £448.32 £469.34 £788.96 £1,143.43 £1,182.55 £1,713.85 

8vCPU-48GB  8 48 £581.79 £604.83 £1,028.59 £1,490.72 £1,511.58 £2,190.69 

8vCPU-64GB  8 64 £682.78 £707.20 £1,236.86 £1,792.55 £1,164.98 £2,633.54 

8vCPU-96GB  8 96 £963.75 £993.90 £1,773.19 £2,569.83 £2,541.37 £3,793.08 
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VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

16vCPU-16GB  16 16 £388.00 £408.48 £697.46 £977.51 £1,027.67 £1,509.94 

16vCPU-32GB  16 32 £545.36 £568.37 £962.63 £1,395.11 £1,424.56 £2,064.56 

16vCPU-48GB  16 48 £665.51 £690.26 £1,194.72 £1,731.48 £1,755.42 £2,544.08 

16vCPU-64GB  16 64 £843.34 £871.02 £1,543.33 £2,236.71 £2,230.99 £3,296.14 

16vCPU-96GB  16 96 £1,202.79 £1,237.82 £2,235.41 £3,239.70 £3,183.80 £4,786.98 

Table 2 – These prices apply to both IAAS and PAAS services and the monthly invoice charge that apply during fiscal period from 
1 Apr 2027 until 31 Mar 2028 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

1v CPU-2GB  1 2 £68.73 £83.93 £112.09 £162.46 £251.08 £363.89 

2vCPU-4GB  2 4 £85.19 £100.72 £158.42 £149.21 £303.20 £439.42 

2vCPU-8GB  2 8 £109.86 £125.90 £213.44 £309.33 £352.43 £510.76 

2vCPU-16GB  2 16 £162.52 £178.90 £257.07 £372.56 £439.26 £642.90 

4vCPU-8GB  4 8 £134.52 £151.07 £268.46 £389.06 £401.65 £582.10 

4vCPU-16GB  4 16 £244.32 £262.39 £364.05 £527.61 £591.26 £869.51 

4vCPU-32GB  4 32 £348.51 £367.96 £582.18 £843.73 £894.14 £1,301.81 

4vCPU-64GB  4 64 £508.81 £530.08 £900.02 £1,304.36 £1,339.39 £1,943.77 

8vCPU-8GB  8 8 £220.89 £239.20 £390.07 £565.32 £639.89 £901.03 

8vCPU-16GB  8 16 £283.29 £302.15 £534.12 £774.10 £757.55 £1,147.80 

8vCPU-32GB  8 32 £466.25 £488.11 £820.52 £1,189.17 £1,229.85 £1,782.41 

8vCPU-48GB  8 48 £605.07 £629.02 £1,069.73 £1,550.35 £1,572.04 £2,278.32 
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VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

8vCPU-64GB  8 64 £710.09 £735.48 £1,286.33 £1,864.25 £1,211.57 £2,738.88 

8vCPU-96GB  8 96 £1,002.30 £1,033.65 £1,844.12 £2,672.63 £2,643.02 £3,944.81 

16vCPU-16GB  16 16 £403.52 £424.82 £725.36 £1,016.61 £1,068.77 £1,570.34 

16vCPU-32GB  16 32 £567.17 £591.10 £1,001.13 £1,450.92 £1,481.54 £2,147.15 

16vCPU-48GB  16 48 £692.13 £717.87 £1,242.51 £1,800.74 £1,825.64 £2,645.84 

16vCPU-64GB  16 64 £877.07 £905.86 £1,605.07 £2,326.18 £2,320.23 £3,427.98 

16vCPU-96GB  16 96 £1,250.90 £1,287.34 £2,324.82 £3,369.29 £3,311.15 £4,978.46 

Table 3 - These prices apply to both IAAS and PAAS services and the monthly invoice charge that apply during fiscal period from 
1 Apr 2028 until 31 Mar 2029 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

1v CPU-2GB  1 2 £71.14 £86.87 £116.02 £168.14 £259.87 £376.62 

2vCPU-4GB  2 4 £88.17 £104.24 £163.96 £154.43 £313.82 £454.80 

2vCPU-8GB  2 8 £113.70 £130.30 £220.91 £320.16 £364.77 £528.64 

2vCPU-16GB  2 16 £168.21 £185.16 £266.07 £385.60 £454.63 £665.41 

4vCPU-8GB  4 8 £139.23 £156.35 £277.85 £402.67 £415.71 £602.48 

4vCPU-16GB  4 16 £252.88 £271.57 £376.79 £546.08 £611.96 £899.94 

4vCPU-32GB  4 32 £360.71 £380.84 £602.55 £873.26 £925.44 £1,347.37 

4vCPU-64GB  4 64 £526.61 £548.63 £931.52 £1,350.01 £1,386.27 £2,011.80 

8vCPU-8GB  8 8 £228.62 £247.57 £403.73 £585.10 £662.29 £932.57 

8vCPU-16GB  8 16 £293.20 £312.72 £552.81 £801.19 £784.07 £1,187.97 
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VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

8vCPU-32GB  8 32 £482.57 £505.20 £849.24 £1,230.79 £1,272.90 £1,844.79 

8vCPU-48GB  8 48 £626.24 £651.04 £1,107.17 £1,604.61 £1,627.06 £2,358.06 

8vCPU-64GB  8 64 £734.95 £761.23 £1,331.35 £1,929.50 £1,253.98 £2,834.74 

8vCPU-96GB  8 96 £1,037.38 £1,069.83 £1,908.66 £2,766.17 £2,735.53 £4,082.87 

16vCPU-16GB  16 16 £417.64 £439.69 £750.75 £1,052.19 £1,106.18 £1,625.30 

16vCPU-32GB  16 32 £587.02 £611.79 £1,036.17 £1,501.70 £1,533.39 £2,222.30 

16vCPU-48GB  16 48 £716.36 £743.00 £1,286.00 £1,863.77 £1,889.54 £2,738.44 

16vCPU-64GB  16 64 £907.77 £937.56 £1,661.24 £2,407.59 £2,401.43 £3,547.96 

16vCPU-96GB  16 96 £1,294.68 £1,332.39 £2,406.19 £3,487.21 £3,427.04 £5,152.71 

Table 4 - These prices apply to both IAAS and PAAS services and the monthly invoice charge that apply during fiscal period from 
1 Apr 2029 until 31 Mar 2030 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

1v CPU-2GB  1 2 £73.63 £89.91 £120.08 £174.03 £268.97 £389.81 

2vCPU-4GB  2 4 £91.25 £107.89 £169.70 £159.84 £324.80 £470.72 

2vCPU-8GB  2 8 £117.68 £134.86 £228.64 £331.36 £377.53 £547.14 

2vCPU-16GB  2 16 £174.10 £191.64 £275.38 £399.09 £470.54 £688.69 

4vCPU-8GB  4 8 £144.10 £161.83 £287.58 £416.77 £430.26 £623.56 

4vCPU-16GB  4 16 £261.73 £281.07 £389.98 £565.19 £633.38 £931.44 

4vCPU-32GB  4 32 £373.33 £394.17 £623.64 £903.83 £957.83 £1,394.53 

4vCPU-64GB  4 64 £545.05 £567.83 £964.12 £1,397.26 £1,434.79 £2,082.22 
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VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

8vCPU-8GB  8 8 £236.62 £256.24 £417.86 £605.58 £685.47 £965.21 

8vCPU-16GB  8 16 £303.46 £323.67 £572.16 £829.23 £811.51 £1,229.55 

8vCPU-32GB  8 32 £499.46 £522.88 £878.96 £1,273.86 £1,317.45 £1,909.36 

8vCPU-48GB  8 48 £648.16 £673.83 £1,145.93 £1,660.77 £1,684.01 £2,440.59 

8vCPU-64GB  8 64 £760.67 £787.87 £1,377.95 £1,997.03 £1,297.87 £2,933.95 

8vCPU-96GB  8 96 £1,073.69 £1,107.28 £1,975.46 £2,862.98 £2,831.27 £4,225.78 

16vCPU-16GB  16 16 £432.26 £455.08 £777.02 £1,089.02 £1,144.90 £1,682.19 

16vCPU-32GB  16 32 £607.57 £633.20 £1,072.44 £1,554.26 £1,587.06 £2,300.08 

16vCPU-48GB  16 48 £741.43 £769.00 £1,331.01 £1,929.00 £1,955.67 £2,834.29 

16vCPU-64GB  16 64 £939.54 £970.38 £1,719.39 £2,491.86 £2,485.49 £3,672.14 

16vCPU-96GB  16 96 £1,339.99 £1,379.03 £2,490.41 £3,609.27 £3,546.99 £5,333.05 

Table 5 - These prices apply to both IAAS and PAAS services and the monthly invoice charge that apply during fiscal period from 
1 Apr 2030 until 31 Mar 2031 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

1v CPU-2GB  1 2 £76.20 £93.06 £124.28 £180.12 £278.38 £403.45 

2vCPU-4GB  2 4 £94.45 £111.66 £175.64 £165.43 £336.17 £487.19 

2vCPU-8GB  2 8 £121.80 £139.58 £236.65 £342.96 £390.75 £566.29 

2vCPU-16GB  2 16 £180.19 £198.35 £285.02 £413.06 £487.01 £712.80 

4vCPU-8GB  4 8 £149.15 £167.49 £297.64 £431.36 £445.31 £645.39 

4vCPU-16GB  4 16 £270.89 £290.91 £403.63 £584.97 £655.54 £964.04 
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VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

4vCPU-32GB  4 32 £386.40 £407.96 £645.47 £935.46 £991.35 £1,443.34 

4vCPU-64GB  4 64 £564.12 £587.71 £997.86 £1,446.17 £1,485.01 £2,155.09 

8vCPU-8GB  8 8 £244.90 £265.21 £432.48 £626.78 £709.46 £998.99 

8vCPU-16GB  8 16 £314.08 £334.99 £592.19 £858.26 £839.91 £1,272.59 

8vCPU-32GB  8 32 £516.94 £541.18 £909.72 £1,318.45 £1,363.56 £1,976.19 

8vCPU-48GB  8 48 £670.85 £697.41 £1,186.03 £1,718.90 £1,742.95 £2,526.01 

8vCPU-64GB  8 64 £787.29 £815.44 £1,426.18 £2,066.93 £1,343.29 £3,036.64 

8vCPU-96GB  8 96 £1,111.27 £1,146.03 £2,044.60 £2,963.19 £2,930.37 £4,373.68 

16vCPU-16GB  16 16 £447.39 £471.01 £804.22 £1,127.13 £1,184.97 £1,741.06 

16vCPU-32GB  16 32 £628.84 £655.36 £1,109.98 £1,608.66 £1,642.61 £2,380.58 

16vCPU-48GB  16 48 £767.38 £795.92 £1,377.59 £1,996.51 £2,024.12 £2,933.49 

16vCPU-64GB  16 64 £972.43 £1,004.34 £1,779.56 £2,579.08 £2,572.48 £3,800.67 

16vCPU-96GB  16 96 £1,386.89 £1,427.29 £2,577.57 £3,735.59 £3,671.13 £5,519.71 

Table 6 - These prices apply to both IAAS and PAAS services and the monthly invoice charge that apply during fiscal period from 
1 Apr 2031 until 31 Mar 2032 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

1v CPU-2GB  1 2 £78.87 £96.31 £128.63 £186.42 £288.12 £417.57 

2vCPU-4GB  2 4 £97.75 £115.57 £181.79 £171.22 £347.93 £504.25 

2vCPU-8GB  2 8 £126.06 £144.47 £244.93 £354.96 £404.42 £586.11 

2vCPU-16GB  2 16 £186.50 £205.29 £294.99 £427.52 £504.06 £737.75 
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VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

4vCPU-8GB  4 8 £154.37 £173.35 £308.06 £446.45 £460.90 £667.97 

4vCPU-16GB  4 16 £280.37 £301.09 £417.76 £605.45 £678.49 £997.78 

4vCPU-32GB  4 32 £399.93 £422.24 £668.06 £968.20 £1,026.05 £1,493.85 

4vCPU-64GB  4 64 £583.87 £608.28 £1,032.79 £1,496.78 £1,536.98 £2,230.52 

8vCPU-8GB  8 8 £253.48 £274.49 £447.62 £648.71 £734.29 £1,033.95 

8vCPU-16GB  8 16 £325.08 £346.72 £612.91 £888.29 £869.31 £1,317.13 

8vCPU-32GB  8 32 £535.03 £560.12 £941.56 £1,364.60 £1,411.29 £2,045.35 

8vCPU-48GB  8 48 £694.33 £721.82 £1,227.54 £1,779.06 £1,803.96 £2,614.42 

8vCPU-64GB  8 64 £814.85 £843.98 £1,476.10 £2,139.27 £1,390.31 £3,142.93 

8vCPU-96GB  8 96 £1,150.17 £1,186.14 £2,116.16 £3,066.90 £3,032.93 £4,526.76 

16vCPU-16GB  16 16 £463.04 £487.49 £832.37 £1,166.58 £1,226.44 £1,802.00 

16vCPU-32GB  16 32 £650.85 £678.30 £1,148.83 £1,664.96 £1,700.10 £2,463.90 

16vCPU-48GB  16 48 £794.24 £823.77 £1,425.81 £2,066.39 £2,094.96 £3,036.16 

16vCPU-64GB  16 64 £1,006.46 £1,039.49 £1,841.85 £2,669.34 £2,662.51 £3,933.69 

16vCPU-96GB  16 96 £1,435.43 £1,477.25 £2,667.79 £3,866.34 £3,799.62 £5,712.90 

Table 7 - These prices apply to both IAAS and PAAS services and the monthly invoice charge that apply during fiscal period from 
1 Apr 2032 until 31 Mar 2033 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

1v CPU-2GB  1 2 £81.63 £99.68 £133.13 £192.95 £298.21 £432.18 

2vCPU-4GB  2 4 £101.18 £119.62 £188.15 £177.22 £360.11 £521.89 
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VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size  vCPU  RAM  
Assured 

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  
Assured  

Zone  
Protected 

Zone  

2vCPU-8GB  2 8 £130.47 £149.53 £253.50 £367.39 £418.58 £606.62 

2vCPU-16GB  2 16 £193.03 £212.48 £305.32 £442.48 £521.70 £763.57 

4vCPU-8GB  4 8 £159.77 £179.42 £318.84 £462.08 £477.03 £691.35 

4vCPU-16GB  4 16 £290.18 £311.63 £432.38 £626.64 £702.24 £1,032.70 

4vCPU-32GB  4 32 £413.92 £437.02 £691.44 £1,002.09 £1,061.96 £1,546.14 

4vCPU-64GB  4 64 £604.30 £629.57 £1,068.94 £1,549.17 £1,590.78 £2,308.59 

8vCPU-8GB  8 8 £262.35 £284.10 £463.28 £671.42 £759.99 £1,070.14 

8vCPU-16GB  8 16 £336.46 £358.85 £634.37 £919.38 £899.74 £1,363.23 

8vCPU-32GB  8 32 £553.76 £579.73 £974.52 £1,412.36 £1,460.68 £2,116.94 

8vCPU-48GB  8 48 £718.63 £747.08 £1,270.51 £1,841.32 £1,867.09 £2,705.92 

8vCPU-64GB  8 64 £843.37 £873.52 £1,527.76 £2,214.15 £1,438.97 £3,252.93 

8vCPU-96GB  8 96 £1,190.42 £1,227.66 £2,190.23 £3,174.24 £3,139.08 £4,685.19 

16vCPU-16GB  16 16 £479.25 £504.55 £861.50 £1,207.41 £1,269.37 £1,865.07 

16vCPU-32GB  16 32 £673.62 £702.04 £1,189.03 £1,723.24 £1,759.60 £2,550.13 

16vCPU-48GB  16 48 £822.04 £852.60 £1,475.71 £2,138.72 £2,168.29 £3,142.43 

16vCPU-64GB  16 64 £1,041.69 £1,075.87 £1,906.31 £2,762.77 £2,755.70 £4,071.37 

16vCPU-96GB  16 96 £1,485.67 £1,528.95 £2,761.16 £4,001.66 £3,932.61 £5,912.85 
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2.2 VM Licencing Services 

2.2.1 Microsoft Licence - Virtual Machines  

For use with third-party remote access laptop (when more than 2 named users are provisioned per laptop)   

Table 8 – These prices are applicable to both IAAS and PAAS services. Monthly charges per Licence and per VM that apply during each fiscal 
period. 

 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From 
1 Apr 30 

to 
31 Mar 31 

From 
1 Apr 31 

to 
31 Mar 32 

From 
1 Apr 32 

to 
31 Mar 33 

Service Description 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Windows Server Standard Core 2  
Lic Core Lic x4 (min up to 8 vCPU)  

£22.75 £25.03 £27.53 £30.28 £33.31 £36.64 £40.30 

Windows Server Standard Core 2  
Lic Core Lic (per additional 2 vCPU)  

£6.24 £6.86 £7.55 £8.31 £9.14 £10.05 £11.05 

SQL Server Standard Core 2  
Lic x2 (min up to 4 vCPU) 

£203.52 £223.87 £246.26 £270.89 £297.97 £327.77 £360.55 

SQL Server Standard Core 2  
Lic (per additional 2 vCPU) 

£203.52 £223.87 £246.26 £270.89 £297.97 £327.77 £360.55 

SQL Server Enterprise Core 2  
Lic x2 (min up to 4 vCPU) 

£1,532.62 £1,685.88 £1,854.47 £2,039.92 £2,243.91 £2,468.30 £2,715.13 

SQL Server Enterprise Core 2  
Lic (per additional 2 vCPU) 

£766.31 £842.94 £927.24 £1,019.96 £1,121.95 £1,234.15 £1,357.56 

Windows Remote Desktop Services SAL £1.60 £1.76 £1.94 £2.13 £2.34 £2.58 £2.83 
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2.2.2 Redhat Enterprise Linux Licences – Virtual Machines 

Table 9 – These prices are applicable to both IAAS and PAAS services. Monthly recurring charges per VM that apply during each fiscal period. 

 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Service Description 
Monthly 

Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Enterprise Linux Server (4 vCPUs or less)  £42.70 £46.97 £51.67 £56.83 £62.52 £68.77 £75.65 

Enterprise Linux Server (5 vCPUs or more)  £85.17 £93.69 £103.06 £113.36 £124.70 £137.17 £150.88 

2.3 Managed Physical Hosts 

Minimum Period of Service is 12 months for all Managed Physical Hosts. Monthly charges per Host. 

Note: These costs are running costs only based on defined configurations and exclude the cost of the physical hosts which are built to required specification.  

Extreme configurations may drive running costs not displayed above.   

Table 10 – These prices are applicable PAAS service only. Monthly recurring charges per VM that apply during each fiscal period. 

 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Service Description 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Rack Mount Dedicated Server  Small  £714.00 £749.70 £779.69 £806.98 £835.22 £864.45 £894.71 

Rack Mount Dedicated Server  Medium  £952.00 £999.60 £1,039.58 £1,075.97 £1,113.63 £1,152.61 £1,192.95 

Rack Mount Dedicated Server  Large  £1,190.00 £1,249.50 £1,299.48 £1,344.96 £1,392.04 £1,440.76 £1,491.18 

Rack Mount Dedicated Server  Extra Large  £1,428.00 £1,499.40 £1,559.38 £1,613.95 £1,670.44 £1,728.91 £1,789.42 
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From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Service Description 
Monthly 

Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Rack Mount Dedicated Server  
Memory 
Optimised 
Extra Large 

£2,300.00 £2,415.00 £2,511.60 £2,599.51 £2,690.49 £2,784.66 £2,882.12 

2.4 Physical Hosts Licensing Services 

2.4.1 Microsoft Licences – Managed Physical Hosts 

For use with third party remote access laptop (when more than 2 named users are provisioned per laptop)   

Minimum Period of Service is 12 months for all Managed Physical Hosts. Monthly Charges per Host. 

Table 11 – These prices are applicable PAAS service only. Monthly Recurring Charges per VM that apply during each fiscal period. 

 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Service Description 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Windows Server Standard Edition  
(Per Socket)  

£22.75 £25.03 £27.53 £30.28 £33.31 £36.64 £40.30 

Windows Server Datacenter Edition  
(Per Socket) 

£109.00 £131.89 £145.08 £159.59 £175.55 £193.10 £131.89 

SQL Server Standard 2-Core  
Lic (minimum 4 Cores) 

£203.52 
£223.87 £246.26 £270.89 £297.97 £327.77 £360.55 

SQL Server Standard 2-Core  
Lic (per additional 2 Cores) 

£203.52 £223.87 £246.26 £270.89 £297.97 £327.77 £360.55 

SQL Server Enterprise 2-Core 
 Lic x2 (minimum 4 cores) 

£1,532.62 £1,685.88 £1,854.47 £2,039.92 £2,243.91 £2,468.30 £2,715.13 
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From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Service Description 
Monthly 

Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

SQL Server Enterprise 2-Core   
Lic (per additional 2 cores) 

£766.31 £842.94 £927.24 £1,019.96 £1,121.95 £1,234.15 £1,357.56 

Windows Remote Desktop Services SAL £1.60 £1.76 £1.94 £2.13 £2.34 £2.58 £2.83 

2.4.2 Redhat Enterprise Linux Licences - Managed Physical Hosts 

Table 12 – These prices are applicable PAAS service only. Monthly recurring charges apply per Host that apply during each fiscal period. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Enterprise Linux Server Dedicated 
(Physical or Virtual) 

£93.00 £102.30 £112.53 £123.78 £136.16 £149.78 £164.76 
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2.5 Managed Operating Systems 

2.5.1 Managed Virtual Machines 

Table 13 – These services are only available with the PAAS services. Monthly recurring charges per VM that apply during each fiscal period. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Enterprise Linux Server Dedicated (Physical 
or Virtual) 

£136.00 £142.80 £148.51 £153.71 £159.09 £164.66 £170.42 

2.5.2 Managed Physical Hosts 

Table 14 – These services are only available with the PAAS services. Monthly recurring charges apply per Host that apply during each fiscal period. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Enterprise Linux Server Dedicated (Physical 
or Virtual) 

£157.00 £164.85 £171.44 £177.44 £183.66 £190.08 £196.74 

 

3. Microsoft Runtime Application Services 

The enhanced service level includes added levels of monitoring and includes detailed levels of reporting that is not available with the essential 

service level option. 

Table 15 – This service is only available with the PAAS services. Per month recurring Support Charges that apply during each fiscal period. 

Excludes user management. 
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Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Microsoft Active Directory*  £433.00 £454.65 £472.84 £489.39 £506.51 £524.24 £542.59 

Microsoft IIS Servers £231.00 £242.55 £252.25 £261.08 £270.22 £279.68 £289.46 

Microsoft SQL Database - Per Instance  £383.00 £402.15 £418.24 £432.87 £448.02 £463.71 £479.94 

Microsoft Exchange  £884.00 £928.20 £965.33 £999.11 £1,034.08 £1,070.28 £1,107.74 

4. Storage Services 

The per GB unit price is based on consumption. To secure the reduced per GB unit price for higher storage consumption, this must be reserved and 
will be allocated storage and billed at that rate (irrespective of consumption). 

Table 16 – These prices are applicable to both IAAS and PAAS services. Per GB per month recurring charges that apply during each fiscal period. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Tier 0 Plus Standard Storage £0.91 £0.96 £0.99 £1.03 £1.06 £1.10 £1.14 

Tier 0 Plus Replicated Storage £1.41 £1.48 £1.54 £1.59 £1.65 £1.71 £1.77 

Tier 0 Standard Storage  £0.69 £0.72 £0.75 £0.78 £0.81 £0.84 £0.86 

Tier 0 Standard Storage 10TB+ £0.59 £0.62 £0.64 £0.67 £0.69 £0.71 £0.74 

Tier 0 Standard Storage 100TB+ £0.53 £0.56 £0.58 £0.60 £0.62 £0.64 £0.66 

Tier 0 Replicated Storage £1.19 £1.25 £1.30 £1.34 £1.39 £1.44 £1.49 

Tier 0 Replicated Storage 10TB+ £1.04 £1.09 £1.14 £1.18 £1.22 £1.26 £1.30 
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Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Tier 2 Standard Storage £0.25 £0.26 £0.27 £0.28 £0.29 £0.30 £0.31 

Tier 2 Standard Storage 100TB+ £0.23 £0.24 £0.25 £0.26 £0.27 £0.28 £0.29 

Tier 2 Replicated Storage  £0.47 £0.49 £0.51 £0.53 £0.55 £0.57 £0.59 

Tier 2 Replicated Storage 100TB+ £0.48 £0.50 £0.52 £0.54 £0.56 £0.58 £0.60 

Tier 3 Standard Storage £0.22 £0.23 £0.24 £0.25 £0.26 £0.27 £0.28 

Tier 3 Standard Storage 100 TB+ £0.20 £0.21 £0.22 £0.23 £0.23 £0.24 £0.25 

Tier 3 Storage Replicated Storage £0.44 £0.46 £0.48 £0.50 £0.51 £0.53 £0.55 

Tier 3 Storage Replicated Storage 100TB+ £0.42 £0.44 £0.46 £0.47 £0.49 £0.51 £0.53 

Tier 3 Storage Standard Storage 500TB+ £0.06 £0.06 £0.07 £0.07 £0.07 £0.07 £0.08 

Tier 3 Storage Replicated Storage 500TB+ £0.06 £0.06 £0.07 £0.07 £0.07 £0.07 £0.08 

5. Network Services 

5.1 PSN Networks 

Table 17 – These services are available to both IAAS and PAAS services and the month recurring charges that apply during each fiscal period. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

PSN Shared connectivity  £44.86 £47.11 £48.99 £50.70 £52.48 £54.32 £56.22 

PSN Private connectivity  £48.44 £50.86 £52.89 £54.75 £56.66 £58.64 £60.70 
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Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

PSN ‘Assured’ Network Bandwidth Per MB.  
(minimum 10Mbps & increments of 5Mbps)  # 

£12.29 £12.90 £13.42 £13.89 £14.37 £14.88 £15.40 

PSN ‘Protected’ Network Bandwidth*  

(minimum 10Mbps & increments of 5Mbps) # 
£25.43 £26.70 £27.76 £28.74 £29.74 £30.78 £31.86 

PSN Traffic management (Site to Site) £25.43 £26.70 £27.76 £28.74 £29.74 £30.78 £31.86 

# £800.00 set up charge applies. * Only available for PSN Protected Zone 

5.2 Internet and Intersite Networks 

Table 18 – Monthly Charges are per site per month that apply during each fiscal period. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

 
Monthly 

Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Intersite connectivity (Per 10Mb) £9.83 £10.32 £10.73 £11.11 £11.50 £11.90 £12.32 
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5.3 Traffic Management 

Table 19 – Monthly Charges apply per site per month that apply during each fiscal period. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Local Load Balancing  
per instance 

Standard  £48.00 £50.40 £52.42 £54.25 £56.15 £58.11 £60.15 

Local Load Balancing 
per instance 

Advanced  £97.00 £101.85 £105.92 £109.63 £113.47 £117.44 £121.55 

iRules  

per GB bandwidth 
Advanced  £10.00 £10.50 £10.92 £11.30 £11.70 £12.11 £12.53 

5.4 Firewall Service 

Table 20 – Set up charge of £350.00 applies. Monthly Charges apply per site per month that apply during each fiscal period. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Firewall context £141.00 £148.05 £153.97 £159.36 £164.94 £170.71 £176.69 
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6. Management Tools and Services 

These services are available to both IAAS and PAAS services 

6.1 Remote Access 

Table 21 – 12 months Minimum Period of Service applies. Monthly Charges apply per device that apply during each fiscal period. 

Service Description 

Service  

Set Up  

One-Off 
Charge 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Remote Access Virtual 
desktop 

£100.00 £54.00 £56.70 £58.97 £61.03 £63.17 £65.38 £67.67 

Secure Remote Access Per 
User 

£50.00 £200.00 £210.00 £218.40 £226.04 £233.96 £242.14 £250.62 

6.2 Secure Intelligent Hands 

Table 22 – This table lays out charges for onsite smart hands work carried out by Security Cleared personnel on behalf of customers, typically 

connecting or removing external storage devices for data ingest or extract.  This is discreet to the Import and Export service that includes additional 

steps to handle the data transition. 

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Half Day Half Day Half Day Half Day Half Day Half Day Half Day 

Business Hours 

Monday to Friday  

8am to 6pm  

£379.00 £397.95 £413.87 £428.35 £443.35 £458.86 £474.92 

Out-of-Business Hours 

Monday to Friday 

Weekends and UK Bank Holidays  

£649.00 £681.45 £708.71 £733.51 £759.19 £785.76 £813.26 



Page 22 | Public 
 

6.3 Secure Direct Data Import and Export Service 

Table 23 – This table outlines the rates for engineers to execute data import or export on behalf of customers.   

Service Description 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Half Day Half Day Half Day Half Day Half Day Half Day Half Day 

Business Hours 

Monday to Friday  

8am to 6pm  

£514.00 £539.70 £561.29 £580.93 £601.27 £622.31 £644.09 

Out-of-Business Hours 

Monday to Friday 

Weekends and UK Bank Holidays  

£703.00 £738.15 £767.68 £794.54 £822.35 £851.14 £880.93 

7. Vulnerability Scanning 

These optional services are available to both IAAS and PAAS and are priced on a frequency basis per endpoint scanned.   

Table 24 - Customers requiring regular scans of named endpoints can take advantage of reduced pricing per scan.  This activity includes month 

vulnerability scans and reporting.  Chargeable per scanned endpoint. 

Service Request 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Per Scan Per Scan Per Scan Per Scan Per Scan Per Scan Per Scan 

Server endpoint £30.33 £31.84 £33.11 £34.27 £35.47 £36.72 £38.00 

Network device endpoint £30.33 £31.84 £33.11 £34.27 £35.47 £36.72 £38.00 
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8. Service Requests 

Table 25 - These services are available to both IAAS and PAAS services and relate to a range of change activities not covered by the standard 

operational processes. 

Service Request 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Per Service 
Request 

Per Service 
Request 

Per Service 
Request 

Per Service 
Request 

Per Service 
Request 

Per Service 
Request 

Per Service 
Request 

Change Firewall Rule Set (Max 5 Rules per 
request) per context  

£189.28 £198.74 £206.69 £213.93 £221.42 £229.17 £237.19 

Change Load Balancing Rule Set (Max 5 
Rules per request)  

£216.32 £227.14 £236.22 £244.49 £253.05 £261.90 £271.07 

Change Snapshot Frequency\Retention  £189.28 £198.74 £206.69 £213.93 £221.42 £229.17 £237.19 

Clone Machine\Datastore\VDC   £162.24 £170.35 £177.17 £183.37 £189.78 £196.43 £203.30 

Rebuild Virtual Machine\Host as Initial 
Build  

£243.36 £255.53 £265.75 £275.05 £284.68 £294.64 £304.95 

Restore Data to a Machine from a 
Snapshot  

£135.20 £141.96 £147.64 £152.81 £158.15 £163.69 £169.42 

Restore Machine from a Snapshot  £108.16 £113.57 £118.11 £122.24 £126.52 £130.95 £135.53 

Fair use policy will apply and service requests (those with inclusive service requests) that exceed this will be chargeable as above. Inclusive 

service requests do not roll over to the next calendar month. 
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9. Managed Detection and Response 

The Supplier provides a security managed service from a UK-based 24/7 SOC, supporting threat detection, triage, investigation, incident response, compliance reporting 

through the collection and analysis of computer-generated alarms from historical data across a variety of sources and this may include the partial or full remediation of 

an identified threat. 

Additional Azure Sentinel charges apply and are passed through.  It is a requirement of the service that the customer authorises Redcentric as a Azure CSP for the 

delivered services. 

Table 26 – This service is subject to 36-month contract. Monthly Charges apply per unit per month that apply during each fiscal period. 

Item Volume 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Per Unit Charge Per Month 

Users  1 £16.88 £17.72 £18.43 £19.07 £19.74 £20.43 £21.15 

Servers  1 £7.50 £7.88 £8.19 £8.48 £8.77 £9.08 £9.40 

Firewalls  1 £7.50 £7.88 £8.19 £8.48 £8.77 £9.08 £9.40 

Network Devices  1 £7.50 £7.88 £8.19 £8.48 £8.77 £9.08 £9.40 

On-boarding and Deployment 

(Inc. Project Management)   
1 £62,631 £65,763 £68,393 £70,787 £73,264 £75,828 £78,483 

Retained Incident Response  5 £22,500 £23,625 £24,570 £25,429 £26,320 £27,241 £28,195 
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10. Professional Services 
Table 27 - Professional Services are available and will be provided in accordance with the Buyer’s specific requirements. Pricing will be agreed by the number of 

Professional Services days required and the applicable consultant roles. 

Job Family Skill Level & Day Rate 

Architecture Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Business Architect    £942.00    £1,256.00      

Data Architect      £973.00 £1,086.00       

Enterprise Architect      £1,070.00 £1,195.00 £1.381.00 £1,537.00     

Network Architect  £500.00    £973.00  £1,256.00      

Security Architect      £973.00  £1,203.00 £1,465.00     

Solutions Architect  £500.00    £973.00 £1,086.00 £1,256.00 £1,397.00     

Technical Architect  £500.00    £973.00 £1,086.00 £1,256.00 £1,397.00     

 

Chief Digital & Data Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Chief Data Officer              

Chief Information Security Officer            £1,800.00  

Chier Technology Officer              

 

Cyber Security Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Cyber Security Audit & Assurance        £1,203.00 £1,465.00     

Cyber Security Governance and Risk 
Management 

 £837.00      £1,203.00 £1,465.00     

Cyber Security Monitoring  £837.00      £1,203.00 £1,465.00     
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Cyber Security Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Cyber Security Incident Response  £837.00      £1,203.00 £1,465.00     

Cyber Security Vulnerability 
Management 

 £837.00      £1,203.00 £1,465.00     

Cyber Security Digital Forensics  £837.00      £1,203.00 £1,465.00     

Cyber Security Testing  £837.00      £1,203.00 £1,465.00     

Cyber Security Secure Design  £837.00      £1,203.00 £1,465.00     

 

Data Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Analytics Engineer £500.00     £863.00 £981.00 £1,177.00      

Data Analyst  £500.00    £863.00 £981.00  £1,243.00     

Data Engineer      £863.00 £981.00 £1,177.00      

Data Ethicist              

Data Governance Manager      £863.00  £1,177.00      

Data Scientist £500.00 £500.00    £863.00  £1,177.00 £1,243.00     

Machine Learning Engineer       £981.00 £1,177.00      

Performance Analyst  £500.00    £863.00 £981.00 £1,177.00      

 

IT Operations Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Application Operations Engineer  £500.00    £785.00 £863.00 £942.00 £1,103.00     

Business Relationship Manager        £1,103.00      

Change and Release Manager - 
Configuration 

   £785.00          
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IT Operations Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Change and Release Manager    £785.00      £1,103.00    

Command & Control Centre    £785.00 £863.00     £1,103.00    

End user computing engineer  £500.00    £785.00 £863.00 £942.00 £1,103.00     

IT Service Management    £537.00      £1,103.00 £1,465.00   

Incident Management          £1,103.00 £1,465.00   

Infrastructure Engineer £500.00     £785.00 £863.00 £942.00 £1,103.00     

Infrastructure Operations Engineer £500.00     £785.00 £863.00 £942.00 £1,103.00     

Problem Manager   £537.00       £1,103.00    

Service Desk Manager   £537.00 £785.00      £1,103.00    

Service Transition Manager   £537.00       £1,103.00 £1,465.00   

 

Product & Delivery Roles Trainee / 
Apprentice 

Associate Junior Analyst 
Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Business Analyst      £837.00 £955.00 £1,099.00      

Delivery Manager  £537.00    £811.00 £916.00       

Digital Portfolio Manager          £1,256.00 £1,465.00   

Product Manager        £1,256.00      

Programme Delivery          £1,116.00    

Service Owner             £1,465.00 
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Quality Assurance Testing Roles Trainee / 
Apprentice 

Associate Junior Analyst 
Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

QAT Analysis    £582.00  £683.00 £785.00 £942.00      

Test Engineer      £683.00 £785.00 £942.00      

Test Manager          £1,103.00    

 

Software Development Roles Trainee / 
Apprentice 

Associate Junior Analyst 
Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

DevOps Engineer £500.00  £500.00   £785.00 £863.00 £942.00 £1,397.00     

Frontend Developer £500.00  £500.00   £785.00 £863.00 £942.00      

Software Developer £500.00  £500.00   £785.00 £863.00 £942.00 £1,397.00     

 

User-Centred Design Roles Trainee / 
Apprentice 

Associate Junior Analyst 
Senior 
Analyst 

Standard Senior Lead Principal Manager 
Senior 

Manager 
Chief Head Of 

Accessibility Specialist      £916.00 £981.00       

Content Designer      £850.00        

Content Strategist      £1,046.00        

Graphic Designer      £654.00        

Interaction Designer      £916.00 £981.00       

Service Designer      £981.00 £1,079.00       

Technical Writer      £850.00        

User Researcher      £837.00 £955.00       
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Standard Deliverables  

• Service Setup   

• Service Configuration   

• 24 / 7 Support  

Ending the Contract 

If the Customer terminates the Call-Off Contract, all or part of it, before the Call-Off Contract end date, the 

Customer will be Charged; 

• 100% of any Monthly Recurring Charges remaining in the Minimum Period of Service, and; 

• 25% of any Monthly Recurring Charges due for the remaining term of the Call-Off Contract.   
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