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Network as a Service 
Redcentric Network as a Service provides a secure internal / external network connection. It meets 

compliance standards and various Redcentric services such as internet and security can be overlayed 

over this single connection into the Redcentric Network. 

Redcentric offers various circuit options that connect Customer sites to the managed MPLS core and 

Access as a Service. The various circuit types each have their own merits and can be considered for 

suitability according to several characteristics including cost, capacity, scalability, geographic availability, 

delivery timescales and so on. 

Access as a Service is compatible with DDoS Mitigation Service, Managed Firewall Service. Managed 

LAN Switch Service, Meraki Connectivity and Security Service, Managed SD WAN Service. Managed 

Wireless LAN Service, Wireless Guest Access Service also available on G Cloud.  

Access as a Service enables customers to take advantage of the new technology applications offered 

within the following government networks, all which Redcentric is a certified service provider: 

• HSCN 

• PSN 

• MPLS 

• Internet 

Network as a Service offer reliable connections at a variety of speeds and technologies to deliver 

connectivity to Customers with different communication profile requirements. Network as a Service offer 

customers the opportunity to take advantage of new approaches for ICT communication / collaboration 

and which are designed to help reduce overhead expenditure, facilitate data exchange, and enhance 

customers’ experience. 

Pricing 

All prices exclude VAT.  

This Service is subject to a Call-Off Contract Period of 12 or 36 months and a Minimum Period of Service 

of 12 months. 

Lot 2 discounts will be applied to the prices set out in this Price Card and calculated based on the total 

annual Call-Off Contract value – see Table 1 for details. 

Discounts 

Table 1 – Discounts. 

Annual Call-Off Value Discount % 

less than £250,000 2% 

between £250,001 and £500,000 4% 

between £500,001 and £1,000,000 5% 

between £1,000,001 and £2,500,000 6% 

between £2,500,001 and £5,000,000 8% 

over £5,000,000 10% 
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Network Services 

Table 2 – Broadband Services charges that apply during each fiscal year.  

Service Order 
Reference 
Number 

Service Description 
One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring  
Charge 

Monthly 
Recurring  
Charge 

Monthly 
Recurring  
Charge 

Monthly 
Recurring 
Charge 

N-ADSL-9 Managed DSL -  SOADSL £150.00 £275.00 £42.50 £44.20 £46.00 £47.80 

N-FTTC-11 Managed DSL SOGEA 40/10 £150.00 £275.00 £47.00 £48.90 £50.90 £52.90 

N-FTTC-17 Managed DSL SOGEA 80/20 £150.00 £275.00 £50.00 £52.00 £54.10 £56.30 

N-FTTP-1 Managed DSL FTTP 40/10 £200.00 £275.00 £55.00 £57.20 £59.50 £61.90 

N-FTTP-2 Managed DSL FTTP 80/20 £200.00 £275.00 £60.00 £62.40 £64.90 £67.50 

N-FTTP-4 Managed DSL FTTP 160/30 £200.00 £275.00 £67.00 £69.70 £72.50 £75.40 

N-FTTP-7 Managed DSL FTTP 330/30 £200.00 £275.00 £75.00 £78.00 £81.10 £84.30 

N-FTTP-10 Managed DSL FTTP 1000/115 £200.00 £1,500.00 £105.00 £109.20 £113.60 £118.10 

N-FTTx-01 Multi-Service Broadband overlay £150.00 NA £15.00 £15.60 £16.20 £16.80 

N-ADSL-26 ADSL Enhanced Care £0.00 NA £8.00 £8.30 £8.60 £8.90 

N-ADSL-28 DSL Enhanced CarePlus £0.00 NA £19.00 £19.80 £20.60 £21.40 

Table 3 – Legacy Broadband Services Charges that apply during each fiscal year.  

Service Order 
Reference 
Number 

Service Description 
One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026 to 
31 Mar 2027 

1 Apr 2027 to 
31 Mar 2028 

1 Apr 2028 to 
31 Mar 2029 

1 Apr 2029 to 
31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

N-ADSL-30 Managed ADSL 2+ £250.00 £275.00 £55.00 £57.20 £59.50 £61.90 
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Service Order 
Reference 
Number 

Service Description 
One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026 to 
31 Mar 2027 

1 Apr 2027 to 
31 Mar 2028 

1 Apr 2028 to 
31 Mar 2029 

1 Apr 2029 to 
31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

N-FTTC-1 Managed DSL FTTC 40/10 £250.00 £275.00 £60.00 £62.40 £64.90 £67.50 

N-FTTC-7 Managed DSL FTTC 80/20 £250.00 £275.00 £65.00 £67.60 £70.30 £73.10 

Note: Broadband and Legacy Broadband Services are subject to location availability. Setup charges may be subject to an additional Advanced Visit Reason charge 
of £145 which is a passthrough of Openreach charges. 

Table 4 – Cellular Services charges that apply during each fiscal year. 12-month Call-Off Contract Period applies. 

Service Order 
Reference 
Number 

Service Description 
One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

N-CELLULAR-1 Cellular backup for broadband (SD-WAN version) £250.00 £175.00 £10.00 £10.40 £10.80 £11.20 

N-CELLULAR-10 Cellular primary. Internet only. Unmonitored/unmanaged. £250.00 £175.00 £10.00 £10.40 £10.80 £11.20 

N-CELLULAR-2 Cellular backup for broadband (MPLS version) £250.00 £250.00 £10.00 £10.40 £10.80 £11.20 

N-CELLULAR-5 Cellular Primary broadband Cellular Router (DIA version) £250.00 £175.00 £10.00 £10.40 £10.80 £11.20 

N-CELLULAR-6 Cellular Primary Broadband Cellular Router (VPN version) £250.00 £250.00 £10.00 £10.40 £10.80 £11.20 

N-CELLULAR-7 Cellular Black-Out (SD-WAN version) £250.00 £175.00 £10.00 £10.40 £10.80 £11.20 
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Table 5 – SIM Service charges that apply during each fiscal year.  

Service Order 
Reference 
Number 

Service Description 
Out of bundle 
Data Charge 

Per GB 

1 Apr 2026 to 
31 Mar 2027 

1 Apr 2027 to 
31 Mar 2028 

1 Apr 2028 to 
31 Mar 2029 

1 Apr 2029 to 
31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

N-SIM-4 Redcentric Multi-Net cellular SIM 1GB Aggregated Data £10.00 £7.50 £7.80 £8.10 £8.40 

N-SIM-12 Redcentric Multi-Net Cellular SIM 10GB Aggregated Data £6.75 £45.00 £46.80 £48.70 £50.60 

N-SIM-16 Redcentric Multi-Net Cellular SIM 100GB Aggregated Data £6.50 £435.00 £452.40 £470.50 £489.30 

Table 6 – Ethernet Services Local Access Charges that apply during each fiscal year.  

One-Off Set up Charge is subject to £2,200.00 discount per circuit and Monthly Recurring Charges are subject to an incremental discount of 5%. 

Type 
Bandwidth 

(Mb) 

Bearer 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026 to 
31 Mar 2027 

1 Apr 2027 to 
31 Mar 2028 

1 Apr 2028 to 
31 Mar 2029 

1 Apr 2029 to 
31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Local Access 100  100  £2,700.00 £275.00 £404.29 £416.46 £431.67 £446.88 

Local Access 100  1,000  £2,700.00 £275.00 £379.29 £391.46 £406.67 £421.88 

Local Access 200  1,000  £2,700.00 £275.00 £454.29 £466.46 £481.67 £496.88 

Local Access 300  1,000  £2,700.00 £275.00 £529.29 £541.46 £556.67 £571.88 

Local Access 500  1,000  £2,700.00 £1,100.00 £713.57 £727.11 £744.04 £760.97 

Local Access 1,000  1,000  £2,700.00 £1,100.00 £938.57 £952.11 £969.04 £985.97 

Local Access 1,000  10,000  £5,941.00 £1,100.00 £1,307.14 £1,335.43 £1,370.79 £1,406.15 

Local Access 2,000  10,000  £5,941.00 £8,215.00 £1,665.33 £1,691.94 £1,725.21 £1,758.48 

Local Access 3,000  10,000  £5,941.00 £8,215.00 £1,865.33 £1,891.94 £1,925.21 £1,958.48 

Local Access 5,000  10,000  £5,941.00 £8,215.00 £2,204.00 £2,232.16 £2,267.36 £2,302.56 

Local Access 10,000  10,000  £5,941.00 £9,785.00 £2,238.00 £2,267.52 £2,304.42 £2,341.32 
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Table 7 – Ethernet Services High Network Reach (HNR) and Central London Area (CLA) Charges that apply during each fiscal year.  

One-Off Set up Charge is subject to £2,200.00 discount per circuit and Monthly Recurring Charges are subject to an incremental 

discount of 5%. 

Type 
Bandwidth 

(Mb) 

Bearer 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

HNR 100  100  £2,700.00 £275.00 £361.25 £375.70 £390.73 £406.36 

HNR 100  1,000  £2,700.00 £275.00 £341.30 £354.95 £369.15 £383.92 

HNR 200  1,000  £2,700.00 £275.00 £347.55 £361.45 £375.91 £390.95 

HNR 300  1,000  £2,700.00 £275.00 £353.80 £367.95 £382.67 £397.98 

HNR 500  1,000  £2,700.00 £1,100.00 £382.96 £398.28 £414.21 £430.78 

HNR 1,000  1,000  £2,700.00 £1,100.00 £401.71 £417.78 £434.49 £451.87 

HNR 100  100  £2,700.00 £275.00 £361.25 £375.70 £390.73 £406.36 

CLA 100  1,000  £2,700.00 £275.00 £307.92 £320.24 £333.05 £346.37 

CLA 200  1,000  £2,700.00 £275.00 £314.17 £326.74 £339.81 £353.40 

CLA 300  1,000  £2,700.00 £275.00 £320.42 £333.24 £346.57 £360.43 

CLA 500  1,000  £2,700.00 £1,100.00 £349.59 £363.57 £378.12 £393.24 

CLA 1,000  1,000  £2,700.00 £1,100.00 £368.34 £383.07 £398.40 £414.33 

HNR 1,000  10,000  £5,941.00 £1,100.00 £782.41 £813.71 £846.25 £880.10 

HNR 2,000  10,000  £5,941.00 £8,215.00 £822.41 £855.31 £889.52 £925.10 

HNR 3,000  10,000  £5,941.00 £8,215.00 £851.57 £885.63 £921.06 £957.90 

HNR 5,000  10,000  £5,941.00 £8,215.00 £954.07 £992.23 £1,031.92 £1,073.20 

HNR 10,000  10,000  £5,941.00 £9,785.00 £1,079.91 £1,123.11 £1,168.03 £1,214.75 
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Type 
Bandwidth 

(Mb) 

Bearer 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

CLA 1,000  10,000  £5,941.00 £1,100.00 £782.41 £813.71 £846.25 £880.10 

CLA 2,000  10,000  £5,941.00 £8,215.00 £822.41 £855.31 £889.52 £925.10 

CLA 3,000  10,000  £5,941.00 £8,215.00 £851.57 £885.63 £921.06 £957.90 

CLA 5,000  10,000  £5,941.00 £8,215.00 £954.07 £992.23 £1,031.92 £1,073.20 

CLA 10,000  10,000  £5,941.00 £9,785.00 £1,079.91 £1,123.11 £1,168.03 £1,214.75 

Table 8 – Ethernet Services Non-Local Access charges that apply during each fiscal year.  

One-Off Set up Charge is subject to £2,200.00 discount per circuit and Monthly Recurring Charges are subject to an incremental 

discount of 5%. Distance based Charge with a Monthly Recurring Charge of £373.30 per km are applicable to these services. 

Type 
Bandwidth 

(Mb) 

Bearer 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Non-Local Access 100  100  £2,700.00 £275.00 £444.17 £461.94 £480.41 £499.63 

Non-Local Access 100  1,000  £2,700.00 £275.00 £442.08 £459.76 £478.15 £497.28 

Non-Local Access 200  1,000  £2,700.00 £275.00 £448.33 £466.26 £484.91 £504.31 

Non-Local Access 300  1,000  £2,700.00 £275.00 £454.58 £472.76 £491.67 £511.34 

Non-Local Access 500  1,000  £2,700.00 £1,100.00 £507.08 £527.36 £548.46 £570.40 

Non-Local Access 1,000  1,000  £2,700.00 £1,100.00 £525.83 £546.86 £568.74 £591.49 

Non-Local Access 1,000  10,000  £5,941.00 £1,100.00 £990.83 £1,030.46 £1,071.68 £1,114.55 

Non-Local Access 2,000  10,000  £5,941.00 £8,215.00 £1,030.83 £1,072.06 £1,114.95 £1,159.54 
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Type 
Bandwidth 

(Mb) 

Bearer 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

One-Off  
Hardware  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Non-Local Access 3,000  10,000  £5,941.00 £8,215.00 £1,060.00 £1,102.40 £1,146.50 £1,192.36 

Non-Local Access 5,000  10,000  £5,941.00 £8,215.00 £1,162.50 £1,209.00 £1,257.36 £1,307.65 

Non-Local Access 10,000  10,000  £5,941.00 £9,785.00 £1,288.33 £1,339.86 £1,393.46 £1,449.20 

Table 9 – AWS Cloud Connectivity charges that apply during each fiscal year.  

Cloud 
Provider 

Region 
Redcentric 
Hand-off 
location 

Resilience 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

AWS Dublin Any Single Circuit 100  £300.00 £330.29 £343.50 £357.24 £371.53 

AWS EU-London London Single Circuit 100  £300.00 £211.00 £219.44 £228.22 £237.35 

AWS EU-London Manchester Single Circuit 100  £300.00 £274.00 £284.96 £296.36 £308.21 

AWS Dublin Any Single Circuit 200  £350.00 £433.29 £450.62 £468.64 £487.39 

AWS EU-London London Single Circuit 200  £350.00 £329.14 £342.31 £356.00 £370.24 

AWS EU-London Manchester Single Circuit 200  £350.00 £391.57 £407.23 £423.52 £440.46 

AWS Dublin Any Single Circuit 500  £500.00 £786.00 £800.39 £814.78 £829.17 

AWS EU-London London Single Circuit 500  £500.00 £660.71 £670.71 £680.71 £690.71 

AWS EU-London Manchester Single Circuit 500  £500.00 £733.86 £746.42 £758.98 £771.54 

AWS EU-London London Single Circuit 1,000  £750.00 £1,015.71 £1,030.26 £1,044.81 £1,059.36 

AWS EU-London Manchester Single Circuit 1,000  £750.00 £1,098.71 £1,116.17 £1,133.63 £1,151.09 



 

Page 9 | Public 
 

Cloud 
Provider 

Region 
Redcentric 
Hand-off 
location 

Resilience 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

AWS EU-London London Single Circuit 2,000  £4,162.00 £1,507.57 £1,525.34 £1,543.11 £1,560.88 

AWS EU-London Manchester Single Circuit 2,000  £4,162.00 £1,622.29 £1,644.07 £1,665.85 £1,687.63 

AWS EU-London London Single Circuit 5,000  £4,162.00 £2,080.57 £2,100.89 £2,121.21 £2,141.53 

AWS EU-London Manchester Single Circuit 5,000  £4,162.00 £2,184.86 £2,208.83 £2,232.80 £2,256.77 

AWS EU-London London Single Circuit 10,000  £4,162.00 £2,143.14 £2,165.65 £2,188.16 £2,210.67 

AWS EU-London Manchester Single Circuit 10,000  £4,162.00 £2,310.00 £2,338.35 £2,366.70 £2,395.05 

Table 10 – Microsoft Cloud Connectivity charges that apply during each fiscal year.  

Cloud  
Provider 

Region 
Redcentric Hand-off 
location 

Resilience 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029 
 to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Microsoft UK-South London or Manchester Twin Circuit 100 £350.00 £337.43 £350.93 £364.97 £379.57 

Microsoft UK-West Any Twin Circuit 100 £350.00 £379.14 £394.31 £410.08 £426.48 

Microsoft UK-South London or Manchester Twin Circuit 200 £450.00 £476.71 £495.78 £515.61 £536.23 

Microsoft UK-West Any Twin Circuit 200 £450.00 £528.86 £550.01 £572.01 £594.89 

Microsoft UK-South London or Manchester Twin Circuit 500 £750.00 £915.43 £934.35 £953.27 £972.19 

Microsoft UK-West Any Twin Circuit 500 £750.00 £967.57 £988.31 £1,009.05 £1,029.79 

Microsoft UK-South London or Manchester Twin Circuit 1,000 £1,250.00 £1,388.86 £1,416.47 £1,444.08 £1,471.69 

Microsoft UK-West Any Twin Circuit 1,000 £1,250.00 £1,451.43 £1,481.23 £1,511.03 £1,540.83 
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Cloud  
Provider 

Region 
Redcentric Hand-off 
location 

Resilience 
Bandwidth 

(Mb) 

One-Off  
Set up  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029 
 to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Microsoft UK-South London or Manchester Twin Circuit 2,000 £610.00 £1,863.86 £1,894.10 £1,924.34 £1,954.58 

Microsoft UK-West Any Twin Circuit 2,000 £610.00 £1,947.29 £1,980.45 £2,013.61 £2,046.77 

Microsoft UK-South London or Manchester Twin Circuit 5,000 £1,150.00 £2,511.00 £2,546.39 £2,581.78 £2,617.17 

Microsoft UK-West Any Twin Circuit 5,000 £1,150.00 £2,594.43 £2,632.74 £2,671.05 £2,709.36 

Microsoft UK-South London or Manchester Twin Circuit 10,000 £2,050.00 £2,728.43 £2,771.43 £2,814.43 £2,857.43 

Microsoft UK-West Any Twin Circuit 10,000 £2,050.00 £2,843.14 £2,890.15 £2,937.16 £2,984.17 

Microsoft UK-South London or Manchester Twin Circuit 100 £350.00 £337.43 £350.93 £364.97 £379.57 

Microsoft UK-West Any Twin Circuit 100 £350.00 £379.14 £394.31 £410.08 £426.48 

Microsoft UK-South London or Manchester Twin Circuit 200 £450.00 £476.71 £495.78 £515.61 £536.23 

Table 11 – Overlay services.  

Service 
Order 

Reference 
Number 

Service Description 

Monthly  
Recurring  
Charge 

0 to 100Mb 100 to 200Mb 200 to 500Mb 50 to 1,000Mb 1 to 2Gb 2 to 5Gb 5Gb+ 

N-VPN-3 Layered VPN £1.00 £0.90 £0.80 £0.60 £0.45 £0.40 £0.30 

N-VPN-29 HSCN Bandwidth £5.00 £4.50 £4.00 £3.00 £2.00 £1.50 £1.00 

N-VPN-34 PSN Bandwidth £4.50 £4.05 £3.60 £2.70 £1.80 £1.35 £0.90 

N-Inet-5 Premium Layered Internet capped £2.50 £2.25 £2.00 £1.50 £1.00 £0.75 £0.50 
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Table 12 – Ancillary Services charges that apply during each fiscal year.  

Service Order 
Reference 
Number 

Service  
One-Off  
Set up  
Charge 

1 Apr 2026  
to 

31 Mar 2027 

1 Apr 2027  
to 

31 Mar 2028 

1 Apr 2028  
to 

31 Mar 2029 

1 Apr 2029  
to 

31 Mar 2030 

Monthly 
Recurring 
Charge 

Monthly 
Recurring  
Charge 

Monthly 
Recurring  
Charge 

Monthly 
Recurring  
Charge 

N-MON-2 WAN Insight Dashboard (per monitored device) £500.00 £7.50 £7.90 £8.30 £8.70 

N-INET-26 IPv4 Public address allocation - CIDR /26 £0.00 £180.00 £189.00 £198.50 £208.40 

N-INET-27 IPv4 Public address allocation - CIDR /27 £0.00 £90.00 £94.50 £99.20 £104.20 

N-INET-28 IPv4 Public address allocation - CIDR /28 £0.00 £45.00 £47.30 £49.70 £52.20 

N-INET-29 IPv4 Public address allocation - CIDR /29 £0.00 £22.50 £23.60 £24.80 £26.00 

N-INET-30 IPv4 Public address allocation - CIDR /30 £0.00 £10.00 £10.50 £11.00 £11.60 

N-INET-31 IPv4 Public address allocation - CIDR /31 £0.00 £7.50 £7.90 £8.30 £8.70 

N-INET-32 IPv4 Public address allocation - CIDR /32 £0.00 £5.00 £5.30 £5.60 £5.90 

N-DC-23 10Gbps Data Centre Port £250.00 £100.00 £105.00 £110.30 £115.80 

N-DC-3 1Gbps Data Centre Port £250.00 £40.00 £42.00 £44.10 £46.30 

Table 13 – Volume Discounts. 

The following incremental discounts are available when the relevant volume threshold are reached. These apply to the Monthly Recurring Charge in the 

tables above, except Table 3 Legacy broadband. The price automatically reduces when the next volume threshold is reached and the reduced price will 

be applied in the following billing month. 

Thresholds Discount % 

0 to 50 sites 0% 

50 to 100 sites 2% 

100 to 200 sites 5% 

200+ sites 8% 
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Professional Services 

Table 14 - Professional Services.  

Professional Services rates for additional design, configuration, and installation are detailed below. 

Professional Service 
One-Off 
Charge  
Per Day 

Project Manager £625.00 

Senior Project Manager £750.00 

Solutions Architect £700.00 

Senior Solutions Architect £950.00 

Engineering Time Remote £390.00 

Engineering Time Onsite £475.00 

Engineering Time - Out of Hours £95.00 

Engineering Time - Weekend £180.00 

Standard Deliverables  
• Service Setup   

• Service Configuration 

• Monitoring and Maintenance    

• 24 / 7 Support  

Ending the contract without reason 
If the Customer terminates the Call-Off Contract, all or part of it, before the Call-Off Contract end date, 

as set out in paragraph 13.2.2 of the General Terms, the Customer must give the Supplier no less than 

90 days’ notice.  

The Buyer must promptly pay all outstanding Charges incurred to the Supplier and must pay the Supplier 

reasonable committed and unavoidable losses as set out in clause 13.5.3 of the General Terms. The 

Supplier's committed costs over the Contract Period are: 

• in Year 1, 100% of any monthly recurring Charges payable by the Buyer; and 

• in the remainder of the Contract Period, 70% of any monthly recurring Charges payable by 

the Buyer. 
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