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DDoS Mitigation Service 
Distributed Denial of Service (DDoS) attacks are characterised by the delivery of very large volumes of 

traffic to the targeted system, overwhelming infrastructure and making it inaccessible. The DDoS 

Mitigation Service addresses this by filtering out attack traffic while sending as much legitimate traffic to 

the Customer’s systems as possible. 

DDoS Mitigation Service is compatible with Access as a Service. Managed Firewall Service, Meraki 

Connectivity and Security Service. Managed SD WAN Service. 

Pricing 

All prices exclude VAT. 

This Service is subject to a Call-Off Contract Period of 36 months and a Minimum Period of Service of 

12 months. 

Lot 2 discounts will be applied to the prices set out in this Price Card and calculated based on the total 

annual Call-Off Contract value – see Table 1 for details. 

Discounts 

Table 1 – Annual Call-Off Discounts. 

Annual Call-Off Value Discount % 

less than £250,000 2% 

between £250,001 and £500,000 4% 

between £500,001 and £1,000,000 5% 

between £1,000,001 and £2,500,000 6% 

between £2,500,001 and £5,000,000 8% 

over £5,000,000 10% 

DDoS Mitigation Services 

Table 2 – Service set-up. 

Service Order 
Reference 
Number 

Service Description Bandwidth  
One-Off  
Charge 

N-DDOSMS-1 DDoS Essentials 

≤ 500Mb/s £0.00 

≤ 1Gb/s £0.00 

≤ 2Gb/s £0.00 

≤ 5Gb/s £0.00 

N-DDOSMS-2 DDoS Essentials Plus 

≤ 500Mb/s £0.00 

≤ 1Gb/s £0.00 

≤ 2Gb/s £0.00 

≤ 5Gb/s £0.00 

N-DDOSMS-3 DDoS Pro 

≤ 250Mb/s £1,500.00 

≤ 500Mb/s £1,500.00 

≤ 1Gb/s £1,500.00 

≤ 2Gb/s £1,500.00 



 
 
 

 

Page 3 | Public 
 

Service Order 
Reference 
Number 

Service Description Bandwidth  
One-Off  
Charge 

≤ 5Gb/s £1,500.00 

Table 3 – Monthly Service charges. 

Service Order 
Reference 
Number 

Service Description Bandwidth  
Monthly 

Recurring 
Charge 

N-DDOSMS-1 DDoS Essentials 

≤ 500Mb/s £50.00 

≤ 1Gb/s £75.00 

≤ 2Gb/s £125.00 

≤ 5Gb/s £250.00 

N-DDOSMS-2 DDoS Essentials Plus 

≤ 500Mb/s £50.00 

≤ 1Gb/s £75.00 

≤ 2Gb/s £125.00 

≤ 5Gb/s £250.00 

N-DDOSMS-3 DDoS Pro 

≤ 250Mb/s £500.00 

≤ 500Mb/s £750.00 

≤ 1Gb/s £1,000.00 

≤ 2Gb/s £1,250.00 

≤ 5Gb/s £1,500.00 

Usage 

Table 3 – Usages charges per MB per month. 

Service Order 
Reference 
Number 

Service Description Bandwidth  
Charge  
Per MB  

Per Month  

N-DDOSMS-1 DDoS Essentials 

≤ 500Mb/s £0.00 

≤ 1Gb/s £0.00 

≤ 2Gb/s £0.00 

≤ 5Gb/s £0.00 

N-DDOSMS-2 DDoS Essentials Plus 

≤ 500Mb/s £2.00 

≤ 1Gb/s £1.75 

≤ 2Gb/s £1.25 

≤ 5Gb/s £1.00 

N-DDOSMS-3 DDoS Pro 

≤ 250Mb/s £10.00 

≤ 500Mb/s £7.50 

≤ 1Gb/s £5.00 

≤ 2Gb/s £4.00 

≤ 5Gb/s £2.50 
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Optional Services 

Table 4 – Incident Management. 

Service Order 
Reference 
Number 

Service Description 
One-Off 
Charge 

Monthly 
Recurring 
Charge 

N-DDOSMS-333 DDoS Pro Annual Incident Management £0.00 £125.00 

Standard Deliverables  

• Service Setup   

• Service Configuration   

• 24 / 7 Support  

Ending the contract without reason 
If the Customer terminates the Call-Off Contract, all or part of it, before the Call-Off Contract end date, 

as set out in paragraph 13.2.2 of the General Terms, the Customer must give the Supplier no less than 

90 days’ notice.  

The Buyer must promptly pay all outstanding Charges incurred to the Supplier and must pay the Supplier 

reasonable committed and unavoidable losses as set out in clause 13.5.3 of the General Terms. The 

Supplier's committed costs over the Contract Period are: 

• in Year 1, 100% of any monthly recurring Charges payable by the Buyer; and 

• in the remainder of the Contract Period, 30% of any monthly recurring Charges payable by 

the Buyer. 
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