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Operating System as a Service (OSaaS) 
Redcentric will manage servers provided on the Redcentric Infrastructure as a Service, hosted physical 

server services, or managed public cloud infrastructure. The service provides access to the Redcentric 

support capability, technical skills, and economies of scale, to manage a customer’s server operating 

systems.  

Operating System as a Service is compatible with Redcentric Cloud, Managed Public Cloud AWS and 

Managed Public Cloud Azure services also available from G-Cloud. 

Pricing 
All prices exclude VAT. 

This Service is subject to a Call-Off Contract Period of 36 months and a Minimum Period of Service of 

12 months.  

 

Lot 2 discounts will be applied to the prices set out in this Price Card and calculated based on the total 

annual Call-Off Contract value – see Table 1 for details. 

Discounts 

Table 1 – Discounts. 

Annual Call-Off Value Discount % 

less than £250,000 2% 

between £250,001 and £500,000 4% 

between £500,001 and £1,000,000 5% 

between £1,000,001 and £2,500,000 6% 

between £2,500,001 and £5,000,000 8% 

over £5,000,000 10% 
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Operating Systems as a Service 

Service Set Up 

Table 2 – One-Off charges per device. Invoice charges during each fiscal year. 

 

From 
1 Nov 24 

to 
31 Mar 25 

From 
1 Apr 25 

to 
31 Mar 26 

From 
1 Apr 26 

to 
31 Mar 27 

From 
1 Apr 27 

to 
31 Mar 28 

From 
1 Apr 28 

to 
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From 
1 Nov 30 

to 
31 Mar 31 

From 
1 Apr 31 

to 
31 Mar 32 

From 
1 Apr 32 

to 
31 Mar 33 

Service 

Description 

One-Off 

Charge 

One-Off 

Charge 

One-Off 

Charge 

One-Off 

Charge 

One-Off 

Charge 

One-Off 

Charge 

One-Off 

Charge 

One-Off 

charge 

One-Off 

charge 

Per Device  £421.05   £442.11   £464.21   £487.42   £511.79   £529.70   £548.24   £567.43   £587.29  

Managed Service 

Table 3 – Managed Service charges per device. Invoice charges during each fiscal year. 

 

From  
1 Nov 24  

to  
31 Mar 25 

From 
1 Apr 25   

to  
31 Mar 26 

From 
1 Apr 26   

to  
31 Mar 27 

From 
1 Apr 27   

to  
31 Mar 28 

From 
1 Apr 28   

to  
31 Mar 29 

From 
1 Apr 29 

to 
31 Mar 30 

From  
1 Nov 30  

to  
31 Mar 31 

From 
1 Apr 31  

to  
31 Mar 32 

From 
1 Apr 32   

to  
31 Mar 33 

Service 

Description 

Monthly 

Recurring 

Charge 

Monthly 

Recurring 

Charge 

Monthly 

Recurring 

Charge 

Monthly 

Recurring 

Charge 

Monthly 

Recurring 

Charge 

Monthly 

Recurring 

Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Per Device £72.93   £76.57   £80.40   £84.42   £88.64   £91.74   £94.96   £98.28   £101.72  
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Professional Services 

Table 4 - Professional Services are available and will be provided in accordance with the Buyer’s specific requirements. Pricing will be agreed by the number of 

Professional Services days required and the applicable consultant roles. 

Job Family Skill Level & Day Rate 

Architecture Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Business Architect    £942.00    £1,256.00      

Data Architect      £973.00 £1,086.00       

Enterprise Architect      £1,070.00 £1,195.00 £1.381.00 £1,537.00     

Network Architect  £500.00    £973.00  £1,256.00      

Security Architect      £973.00  £1,203.00 £1,465.00     

Solutions Architect  £500.00    £973.00 £1,086.00 £1,256.00 £1,397.00     

Technical Architect  £500.00    £973.00 £1,086.00 £1,256.00 £1,397.00     

 

Chief Digital & Data Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Chief Data Officer              

Chief Information Security Officer            £1,800.00  

Chier Technology Officer              

 

Cyber Security Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Cyber Security Audit & Assurance        £1,203.00 £1,465.00     

Cyber Security Governance and Risk 

Management 
 £837.00      £1,203.00 £1,465.00     

Cyber Security Monitoring  £837.00      £1,203.00 £1,465.00     
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Cyber Security Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Cyber Security Incident Response  £837.00      £1,203.00 £1,465.00     

Cyber Security Vulnerability 

Management 
 £837.00      £1,203.00 £1,465.00     

Cyber Security Digital Forensics  £837.00      £1,203.00 £1,465.00     

Cyber Security Testing  £837.00      £1,203.00 £1,465.00     

Cyber Security Secure Design  £837.00      £1,203.00 £1,465.00     

 

Data Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Analytics Engineer £500.00     £863.00 £981.00 £1,177.00      

Data Analyst  £500.00    £863.00 £981.00  £1,243.00     

Data Engineer      £863.00 £981.00 £1,177.00      

Data Ethicist              

Data Governance Manager      £863.00  £1,177.00      

Data Scientist £500.00 £500.00    £863.00  £1,177.00 £1,243.00     

Machine Learning Engineer       £981.00 £1,177.00      

Performance Analyst  £500.00    £863.00 £981.00 £1,177.00      

 

 

IT Operations Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Application Operations Engineer  £500.00    £785.00 £863.00 £942.00 £1,103.00     

Business Relationship Manager        £1,103.00      
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IT Operations Roles 
Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Change and Release Manager - 
Configuration 

   £785.00          

Change and Release Manager    £785.00      £1,103.00    

Command & Control Centre    £785.00 £863.00     £1,103.00    

End user computing engineer  £500.00    £785.00 £863.00 £942.00 £1,103.00     

IT Service Management    £537.00      £1,103.00 £1,465.00   

Incident Management          £1,103.00 £1,465.00   

Infrastructure Engineer £500.00     £785.00 £863.00 £942.00 £1,103.00     

Infrastructure Operations Engineer £500.00     £785.00 £863.00 £942.00 £1,103.00     

Problem Manager   £537.00       £1,103.00    

Service Desk Manager   £537.00 £785.00      £1,103.00    

Service Transition Manager   £537.00       £1,103.00 £1,465.00   

 

Product & Delivery Roles Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Business Analyst      £837.00 £955.00 £1,099.00      

Delivery Manager  £537.00    £811.00 £916.00       

Digital Portfolio Manager          £1,256.00 £1,465.00   

Product Manager        £1,256.00      

Programme Delivery          £1,116.00    

Service Owner             £1,465.00 
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Quality Assurance Testing Roles Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

QAT Analysis    £582.00  £683.00 £785.00 £942.00      

Test Engineer      £683.00 £785.00 £942.00      

Test Manager          £1,103.00    

 

Software Development Roles Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

DevOps Engineer £500.00  £500.00   £785.00 £863.00 £942.00 £1,397.00     

Frontend Developer £500.00  £500.00   £785.00 £863.00 £942.00      

Software Developer £500.00  £500.00   £785.00 £863.00 £942.00 £1,397.00     

 

User-Centred Design Roles Trainee / 

Apprentice 
Associate Junior Analyst 

Senior 

Analyst 
Standard Senior Lead Principal Manager 

Senior 

Manager 
Chief Head Of 

Accessibility Specialist      £916.00 £981.00       

Content Designer      £850.00        

Content Strategist      £1,046.00        

Graphic Designer      £654.00        

Interaction Designer      £916.00 £981.00       

Service Designer      £981.00 £1,079.00       

Technical Writer      £850.00        

User Researcher      £837.00 £955.00       

 



 
                                                                                                                                                                                                                       Page 8 | Public 

 

Ending the contract without reason 
If the Customer terminates the Call-Off Contract, all or part of it, before the Call-Off Contract end date, as set out in paragraph 13.2.2 of the General Terms, the Customer must 

give the Supplier no less than 90 days’ notice.  

The Buyer must promptly pay all outstanding Charges incurred to the Supplier and must pay the Supplier reasonable committed and unavoidable losses as set out in clause 

13.5.3 of the General Terms. The Supplier's committed costs over the Contract Period are: 

• in Year 1, 100% of any monthly recurring Charges payable by the Buyer; and 

• in Year 2, 75% of any monthly recurring Charges payable by the Buyer; and 

• in the remainder of the Contract Period, 50% of any monthly recurring Charges payable by the Buyer. 
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