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Retained Cyber Incident Response Service

The Redcentric Retained Cyber Incident Response service provides on-demand and SLA-backed
access to our incident response specialists in the event of a major cyber security incident to contain and
eradicate live security threats affecting your network and business operations.

Pricing

All prices exclude VAT.

This Service is subject to a Call-Off Contract Period of [12 months fand a Minimum Period of Service of
12 months.

We offer a standard SLA that guarantees that triage of an incident by an IR consultant will be
initiated within 1 hour of a call being logged via the incident response hotline, 24/7.

This SLA guarantees that you will be able to access over 50 highly skilled and experienced incident
responders when you need them most.

The service is offered as a retainer model;
. Tier 1 includes onboarding
Walk-in customers can be accommodated without a retainer at the Tier O rate provided.

One-Off Hourly Daily
-

Yes SLA-backed response £5,000.00 £337.50 £2,700.00
TO No Walk-ins N/A £450.00 £3,600.00

» Day rates apply in 8-hour blocks.

* The same rate will apply both inside and outside standard working hours, including evenings,
weekends, and public holidays.

» Expenses will be charged at cost.

Standard Deliverables
» Service Onboarding and Setup
» Service Configuration
e 24/7 Support

Ending the contract without reason

If the Customer terminates the Call-Off Contract, all or part of it, before the Call-Off Contract end date,
as set out in paragraph 13.2.2 of the General Terms, the Customer must give the Supplier no less than
90 days’ notice.

The Buyer must promptly pay all outstanding Charges incurred to the Supplier and must pay the Supplier
reasonable committed and unavoidable losses as set out in clause 13.5.3 of the General Terms.
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mailto:oliver.legg@redcentricplc.com

HEAD OFFICE

Central House
Beckwith Knowle
Harrogate
HG3 1UG

T 0800 983 2522
E sayhello@redcentricplc.com

W www.redcentricplc.com
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