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Teams Extend 
Teams Extend is optional service to the Redcentric Microsoft Teams Calling service. It is only compatible 

for Users with a Microsoft Teams license. 

Teams Extend service empowers customers to effortlessly transform any unlocked mobile handset into 

a robust business communication tool. With a comprehensive array of features including DDI numbers, 

short-dial extensions, call transfer, hunt groups, IVR, voicemail, shared call appearance, and more, it 

delivers all the essential functionalities expected from a premium business telephony service. 

Teams Extend requires a Redcentric Microsoft Calling license also available via G Cloud. 

Additional Redcentric services compatible with this service are CX Analytics and Call Recording also 

available via G-Cloud.  

 

Pricing  
All prices exclude VAT. 

This Service is subject to a Call-Off Contract Period of 12 and 36 months and a Minimum Period of 

Service of 12 months. 

Lot 2 discounts will be applied to the prices set out in this Price Card and calculated based on the total 

annual Call-Off Contract value – see Table 1 for details. 

Discounts 

Table 1 – Annual Call-Off Discounts. 

Annual Call-Off Value Discount % 

less than £250,000 2% 

between £250,001 and £500,000 4% 

between £500,001 and £1,000,000 5% 

between £1,000,001 and £2,500,000 6% 

between £2,500,001 and £5,000,000 8% 

over £5,000,000 10% 

Mobile Services  

This service can only be provided on a Redcentric SIM. Customers can port their existing numbers into 

this service. The port times are subject to the networks standard porting lead times.   

Redcentric does not provide network availability guarantee against the mobile operator’s radio network.  

Teams Extend 

Service Set Up 

Table 2 – a choice of an eSIM (compatible mobile device is required) or physical (hard) SIM. Prices are 

based on volumes in the Buyer’s initial order. 

Service Order 

Reference 

Number 

Service Description 

Call-Off 

Contract 

Period 

1 to 499  

Per SIM 

500 to 999 

Per SIM 

1,000+  

Per SIM 

COMMS-MST-
EXT-ESIM(S) 

eSIM set up 12 months £4.90 £2.90 £1.50 

COMMS-MST-
EXT-PSIM(S) 

Physical SIM set up 12 months £5.80 £3.80 £2.40 
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Service Order 

Reference 

Number 

Service Description 

Call-Off 

Contract 

Period 

1 to 499  

Per SIM 

500 to 999 

Per SIM 

1,000+  

Per SIM 

COMMS-MST-

EXT-ESIM(S) 
eSIM set up 36 months £3.90 £2.25 £1.15 

COMMS-MST-

EXT-PSIM(S) 
Physical SIM set up 36 months £4.80 £2.90 £1.90 

User SIMs  

Table 3 – a choice of data usage allowance are available. Prices are based on volumes in the Buyer’s 

initial order. See Tables 5 for outside of allowance charges. 

Service Order 

Reference 

Number 

Data Usage Allowance 

Call-Off 

Contract 

Period 

1 to 499  

Per SIM 

500 to 999 

Per SIM 

1,000+  

Per SIM 

COMMS-MST-

EXT-PRI-0GB 
No Data 12 months £12.90 £11.75 £10.25 

COMMS-MST-

EXT-PRI-2GB 
2Gb Data 12 months £15.25 £14.10 £12.60 

COMMS-MST-

EXT-PRI-4GB 
4Gb Data 12 months £16.25 £15.10 £13.60 

COMMS-MST-

EXT-PRI-10GB 
10Gb Data 12 months £19.05 £17.90 £16.40 

COMMS-MST-

EXT-PRI-20GB 
20Gb Data 12 months £21.55 £20.40 £18.90 

COMMS-MST-

EXT-PRI-ULTD 
Unlimited Data 12 months £28.75 £27.60 £26.10 

COMMS-MST-

EXT-PRI-0GB 
No Data 36 months £9.70 £8.70 £7.90 

COMMS-MST-

EXT-PRI-2GB 
2Gb Data 36 months £12.05 £11.05 £10.25 

COMMS-MST-

EXT-PRI-4GB 
4Gb Data 36 months £13.05 £12.05 £11.25 

COMMS-MST-

EXT-PRI-10GB 
10Gb Data 36 months £15.85 £14.85 £14.05 

COMMS-MST-

EXT-PRI-20GB 
20Gb Data 36 months £18.35 £17.35 £16.55 

COMMS-MST-

EXT-PRI-ULTD 
Unlimited Data 36 months £25.55 £24.55 £23.75 

International Day Pass 

Table 4 – The International Day Pass provides subscribers with a 1GB data allocation and calls back to 

the UK within a 24-hour period. Day Passes can be used in one or many countries within a single 24-

hour period. This price is standard across all Call-Off Contract Periods.  

Service Order Reference Number Service Description Daily Charge 

COMMS-MST-EXT-INTDAY(U) International Daily Pass Add On £12.00 
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Outside of bundle charges 

Table 5 – Outside of bundle charges apply using the below rate card 
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Standard Deliverables  

• Service Setup   

• Service Configuration   

• 24 / 7 Support   

Ending the contract without reason 
If the Customer terminates the Call-Off Contract, all or part of it, before the Call-Off Contract end date, 

as set out in paragraph 13.2.2 of the General Terms, the Customer must give the Supplier no less than 

90 days’ notice.  

The Buyer must promptly pay all outstanding Charges incurred to the Supplier and must pay the Supplier 

reasonable committed and unavoidable losses as set out in clause 13.5.3 of the General Terms. The 

Supplier's committed costs over the Contract Period are: 

• in Year 1, 100% of any monthly recurring Charges payable by the Buyer; and 

• in the remainder of the Contract Period, 30% of any monthly recurring Charges payable by 

the Buyer. 
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