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Backup as a Service (BaaS)

Redcentric Backup as a Service (BaaS) is a cost-effective, cloud based, data protection and disaster
recovery solution that supports a wide array applications, data types, and workloads, including endpoints. In
addition to its comprehensive data protection capabilities the solution can also provide vulnerability scanning,
patch management, remote desktop, and drive health reports as well as next generation Al based protection
against malware. All this is achieved through a unified easy to use customer portal and interfaces.

Backup as a Service is compatible with Cyber Security Services, Disaster Recovery as a Service,
Infrastructure Recovery, Physical Workplace, Redcentric Cloud, Storage as a Service are also available from
G-Cloud.

Pricing
All prices exclude VAT.

This Service is subject to a Call-Off Contract Period of 36 months and the Minimum Period of Service of 12
months.

Lot 2 discounts will be applied to the prices set out in this Price Card and calculated based on the total annual
Call-Off Contract value — see Table 1 for details.

Discounts

Table 1 — Discounts.

less than £250,000 2%
between £250,001 and £500,000 4%
between £500,001 and £1,000,000 5%
between £1,000,001 and £2,500,000 6%
between £2,500,001 and £5,000,000 8%
over £5,000,000 10%

Backup as a Service
Billing for BaaS has three distinct parts:

1. Professional Services
Exit Charges - Data extraction as part of customer offboarding can be optionally achieved via entire service transfer to
a new provider or via the provision of extracted data on portable media.

Given the nature and variability of customer offboarding, these activities are delivered as Professional Services, see
Table 2 for details.

2. Management
BaaS can be provisioned as either Self-Service (see Table 3 & 4) or Managed or Premium options (see Table 5 & 6).

The Managed and Premium options provide for the monitoring, and remediation of backup failures on behalf of the
customer, as well as restoration assistance, advice, and recommendations.

3. Subscriptions

There are two overarching models for purchase, both of which are usage-based models; customers are charged for the
quantities consumed each month.

Gigabytes Consumed - A cost for backup storage will be charged, regardless of any endpoints and workloads
protected.

No. of Workloads - In a workload model, charges apply for both agent type/count as well as the cost of backup
storage.
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Professional Services

Table 2 - Professional Services are available and will be provided in accordance with the Buyer’s specific requirements. Pricing will be agreed by the number of
Professional Services days required and the applicable consultant roles.

Business Architect £942.00 £1,256.00

Data Architect £973.00 £1,086.00

Enterprise Architect £1,070.00 £1,195.00 £1.381.00 £1,537.00
Network Architect £500.00 £973.00 £1,256.00

Security Architect £973.00 £1,203.00 £1,465.00
Solutions Architect £500.00 £973.00 £1,086.00 £1,256.00 £1,397.00
Technical Architect £500.00 £973.00 £1,086.00 £1,256.00 £1,397.00
Chief Data Officer

Chief Information Security Officer £1,800.00
Chier Technology Officer

Cyber Security Audit & Assurance £1,203.00 £1,465.00
fnﬁzrgiﬁf::tty CETETETEIENE| RS £837.00 £1,203.00 £1,465.00
Cyber Security Monitoring £837.00 £1,203.00 £1,465.00
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. Trainee / . . Senior . o Senior .
Cyber Security Roles . Associate Junior Analyst Standard Senior Lead Principal Manager Chief Head Of
Apprentice Analyst Manager

Cyber Security Incident Response £837.00 £1,203.00 £1,465.00
fﬂﬁ’rggii‘::r:'tty e £837.00 £1,203.00 £1,465.00
Cyber Security Digital Forensics £837.00 £1,203.00 £1,465.00
Cyber Security Testing £837.00 £1,203.00 £1,465.00
Cyber Security Secure Design £837.00 £1,203.00 £1,465.00
Analytics Engineer £500.00 £863.00 £981.00 £1,177.00

Data Analyst £500.00 £863.00 £981.00 £1,243.00
Data Engineer £863.00 £981.00 £1,177.00

Data Ethicist

Data Governance Manager £863.00 £1,177.00

Data Scientist £500.00 £500.00 £863.00 £1,177.00 £1,243.00
Machine Learning Engineer £981.00 £1,177.00
Performance Analyst £500.00 £863.00 £981.00 £1,177.00

Application Operations Engineer £500.00 £785.00 £863.00 £942.00 £1,103.00
Business Relationship Manager £1,103.00

Change and Release Manager - £785.00

Configuration
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: Trainee / : : Senior : . Senior :
IT Operations Roles . Associate Junior Analyst Standard Senior Lead Principal Manager Chief Head Of
Apprentice Analyst Manager

Change and Release Manager £785.00 £1,103.00

Command & Control Centre £785.00 £863.00 £1,103.00

End user computing engineer £500.00 £785.00 £863.00 £942.00 £1,103.00

IT Service Management £537.00 £1,103.00 £1,465.00
Incident Management £1,103.00 £1,465.00
Infrastructure Engineer £500.00 £785.00 £863.00 £942.00 £1,103.00

Infrastructure Operations Engineer £500.00 £785.00 £863.00 £942.00 £1,103.00

Problem Manager £537.00 £1,103.00

Service Desk Manager £537.00 £785.00 £1,103.00

Service Transition Manager £537.00 £1,103.00 £1,465.00
Business Analyst £837.00 £955.00 £1,099.00

Delivery Manager £537.00 £811.00 £916.00

Digital Portfolio Manager £1,256.00 £1,465.00
Product Manager £1,256.00

Programme Delivery £1,116.00

Service Owner £1,465.00
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: . Trainee / . . Senior . o Senior .
Quality Assurance Testing Roles . Associate Junior Analyst Standard Senior Lead Principal Manager Chief Head Of
Apprentice Analyst Manager

QAT Analysis £582.00 £683.00 £785.00 £942.00

Test Engineer £683.00 £785.00 £942.00

Test Manager £1,103.00
DevOps Engineer £500.00 £500.00 £785.00 £863.00 £942.00 £1,397.00
Frontend Developer £500.00 £500.00 £785.00 £863.00 £942.00

Software Developer £500.00 £500.00 £785.00 £863.00 £942.00 £1,397.00
Accessibility Specialist £916.00 £981.00

Content Designer £850.00

Content Strategist £1,046.00

Graphic Designer £654.00

Interaction Designer £916.00 £981.00

Service Designer £981.00 £1,079.00

Technical Writer £850.00

User Researcher £837.00 £955.00
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Self-Service Set Up

Table 3 — Service set up charges that apply during the fiscal period ordered.

From From From From From From
1 Apr 26 1 Apr 27 1 Apr 28 1 Apr 29 1 Apr 30 1 Apr 31
to (6} (6} to to to

Service 31 Mar 27 31 Mar 28 31 Mar 29 31 Mar 30 31 Mar 31 31 Mar 32
Description

One-Off One-Off One-Off One-Off One-Off One-Off

Charge Charge Charge Charge Charge Charge
Self-Service £2,120.00 £2,204.80 £2,281.97 £2,361.84 £2,444.50 £2,530.06
Storage £1,272.00 £1,322.88 £1,369.18 £1,417.10 £1,466.70 £1,518.04

Self-Service

Table 4 — Server charges and usage that apply during each fiscal year.

From
1 Apr 32
to
31 Mar 33

One-Off
Charge

£2,618.61
£1,571.17

For example, for Dec 26 each server is charged at £23.37 per month and each GB usage is charged at £0.30.

From From From From From From From
1 Apr 26 1 Apr 27 1 Apr 28 1 Apr 29 1 Apr 30 1 Apr 31 1 Apr 32
to to to to to to to
31 Mar 27 31 Mar 28 31 Mar 29 31 Mar 30 31 Mar 31 31 Mar 32 31 Mar 33
Service Description
Monthly Monthly Monthly Monthly Monthly Monthly Monthly
Recurring Recurring Recurring Recurring Recurring Recurring Recurring
Charge Charge Charge Charge Charge Charge Charge
Per Server £23.37 £24.30 £25.16 £26.04 £26.95 £27.89 £28.87
Per GB £0.30 £0.31 £0.32 £0.33 £0.34 £0.35 £0.37
redcentric
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Managed Service Set Up

Table 5 — Service set up that apply during the fiscal period ordered.

Service Description

Managed
Premium
Storage
Tape

From
1 Apr 26
to

31 Mar 27

One-Off
Charge

£5,300.00
£3,180.00

£1,272.00
£80.00

Managed and Premium

Table 6 — Server charges and usage that apply during each fiscal year.

For example, for Dec 26 each server is charged at £35.06 per month and each GB usage is charged at £0.35.

Service Description

Per Managed Server
Per Managed GB
Per Managed Tape

Premium

redcentric

From
1 Apr 26
to
31 Mar 27

Monthly
Recurring
Charge

£35.06
£0.35
£140.00
£876.50

From
1 Apr 27
to

31 Mar 28

One-Off

Charge
£5,512.00
£3,307.20
£1,322.88
£83.20

From
1 Apr 27
to

31 Mar 28

Monthly
Recurring
Charge

£36.46
£0.36
£145.60
£911.56

From
1 Apr 28
to

31 Mar 29

One-Off
Charge

£5,704.92
£3,422.95
£1,369.18

£86.11

From
1 Apr 28
to
31 Mar 29

Monthly
Recurring
Charge

£37.74
£0.38
£150.70
£943.46

From

1 Apr 29

to

31 Mar 30

One-Off
Charge

£5,904.59
£3,542.76
£1,417.10

£89.13

From
1 Apr 29
to

31 Mar 30

Monthly

Recurring

Charge

£39.06
£0.39
£155.97
£976.49

From
1 Apr 30
to
31 Mar 31

One-Off
Charge

£6,111.25
£3,666.75
£1,466.70

£92.25

From
1 Apr 30
to
31 Mar 31

Monthly
Recurring
Charge

£40.43
£0.40
£161.43
£1,010.66

From
1 Apr 31
to
31 Mar 32

One-Off

Charge
£6,325.15
£3,795.09
£1,518.04
£95.47

From
1 Apr 31
to
31 Mar 32

Monthly
Recurring
Charge

£41.84
£0.42
£167.08
£1,046.04

From
1 Apr 32
to
31 Mar 33

One-Off
Charge

£6,546.53
£3,927.92
£1,571.17

£98.82

From
1 Apr 32
to
31 Mar 33

Monthly
Recurring
Charge

£43.31
£0.43
£172.93
£1,082.65
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Ending the contract without reason

If the Customer terminates the Call-Off Contract, all or part of it, before the Call-Off Contract end date, as set out in paragraph 13.2.2 of the General Terms, the Customer
must give the Supplier no less than 90 days’ notice.

The Buyer must promptly pay all outstanding Charges incurred to the Supplier and must pay the Supplier reasonable committed and unavoidable losses as set out in
clause 13.5.3 of the General Terms. The Supplier's committed costs over the Contract Period are:

* inYear 1, 100% of any monthly recurring Charges payable by the Buyer; and
* inYear 2, 75% of any monthly recurring Charges payable by the Buyer; and

+ in the remainder of the Contract Period, 50% of any monthly recurring Charges payable by the Buyer.
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HEAD OFFICE

Central House
Beckwith Knowle
Harrogate
HG3 1UG

T 0800 983 2522
E sayhello@redcentricplc.com

W www.redcentricplc.com
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