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01 Akamai Infrastructure Software Enablement
and Managed Support Services

Professional, managed and security operations services to enable,
operate and optimise infrastructure software, including optional Security
Operations and Control Centre (SOCC) services, supporting reliable

service operation, monitoring, governance and continuous improvement
across digital services.

© 2026 Akamai | Confidential (Akamaf

- n n » N N [ .
", " - ., L I . L " . . T o n a Y » N .. - .. [ - l‘.
n L I - ™ N . N ] n N | n n
L .". ", "o oo a " . " . N s ¥ e N N n - .. | [ .l
n o ™ n n N n L N n N N - n n
] N N n I
L] ] n » ] | » [ |
= ] ] ™ L - ] N N n
] n L] n - | L » n ™
. ] » ™ - ™ ] N n ] ]
= [ ] ] ™ » ] | [ ]
., L] . | - . & » ] - L] - » - ] » n ™ n Ll ] ] i
. a L] - - » - - L] ™ - L [ | ]
- . u ] u - L) L ™
! [ ] L | n | | |
" . " . - " [ - L - o) | " n » ™~ I ¥ = .
. " a " - ¥ u " " g .. " = [ ] n . ]
¥ a . L L - - . u ] [ ] [ [ ] ]
o " " 5 a ® " ®» ® ®w = wm @
L " = = = = _'
L] = L
] L :



Service overview

This service provides professional, managed and security operations
services to support the effective adoption and ongoing operation of
Akamai’s infrastructure software.

Services include design, onboarding, configuration, integration and
operational support for infrastructure software capabilities such as security
controls, access enforcement, traffic management, resilience and
observability. Delivery may be provided as time-bound professional service
engagements and/or ongoing managed operational services.

Where required, this service can include the establishment and operation
of a Security Operations and Control Centre (SOCC). The SOCC provides
continuous monitoring, alert triage, investigation support and coordinated
response for events and operational signals generated by in-scope
infrastructure software and integrated systems. The SOCC is delivered as
a service, operating under buyer-defined governance, escalation and
decision-making arrangements.

This Lot 3 service does not include the supply of software licenses, hosting
or infrastructure.
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02 Service Benefit & Features

Features

Architecture design and onboarding for infrastructure
software

Secure configuration, policy setup and controlled
change

Integration with identity, logging, monitoring and SIEM
platforms

Migration and transition from existing services or tools
Ongoing managed configuration, tuning and
optimisation

Operational monitoring and service health management
Security Operations and Control Centre (SOCC) setup
and operation

Alert triage, investigation support and incident
coordination

Operational reporting, dashboards and service reviews
Knowledge transfer, runbooks and operational
handover
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Benefits

Accelerates safe and effective adoption of
infrastructure software

Improves operational stability and service reliability
Reduces operational risk through structured
monitoring and response

Improves detection and handling of security and
service incidents

Reduces burden on internal teams through managed
operations

Improves consistency of configuration and control
Enhances visibility across integrated digital services
Supports continuous service improvement and
optimisation

Provides clearer operational governance and
accountability

Supports scalable service operation as needs evolve
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Accelerate, protect, modernise

your teams | your workflows | your services | your missions

https://www.akamai.com/solutions/industries/public-sector/emea

@kamai


https://www.akamai.com/solutions/industries/public-sector/emea
https://www.akamai.com/solutions/industries/public-sector/emea
https://www.akamai.com/solutions/industries/public-sector/emea

Proven across UK Public Sector

NHSEE BB C

Read the customer story here

: ’ég HM Revenue
or Work & UK Government @& Customs
Pensions

Met Office @@ BRITISH

®® COUNCIL

Read the customer story here
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https://www.akamai.com/resources/customer-story/nhs-forth-valley
https://www.akamai.com/resources/customer-story/british-council

Layered solutions for smarter approaches to accelerate

Akamai solutions layer together to secure and modernize

agency environments based on your priorities

Software-defined Microsegmentation: Visualize and
micro-segment entire agency estates

Web App and API Protector: Accelerate and secure
entire agency web app and API environments

Secure Internet Access: Dynamically apply least-
privilege remote access from any location

Multi-Factor Authentication: Deploy FIDOZ2, phish-proof
MFA

Secure Internet Access: Defend mission-critical
environments and services at the edge

EdgeWorker/EdgeKV: Rapidly build and deploy
microservices directly on Akamai’s secure edge

Edge DNS: Ensure always available, fast, resilient
content delivery
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Akamai Intelligent
Edge Platform

Reach Speed Scale Resilience Security

Content Application Edge Cyber

delivery acceleration compute security
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