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Prepaid Cards

Prepaid Charges

Subject to the provisions of the Framework, Supplier Guidance and the applicable Call-Off Contract, once our Services 
have been ordered by a Buyer, we shall maintain the pricing listed in this Pricing Schedule for the length of any Call-Off 
Contract unless the Call-Off Contract allows for a price review (which might, for example, be based on an annual RPI 
increase).

Prices quoted are exclusive of VAT.

Prepaid Transactional Model Charge

Programme Implementation Set Up Fee £2,062.00

Generic Card Design (Including postage) - Reloadable Card £3.64
Generic Card Design (Including postage) - Single Use Card £7.62
Card Activation 0.00

Unsuccessful Transaction £0.06

Monthly Card Management £0.2500

Card Load 0.21%

Outbound Bank Payment £0.3500

Direct Debit Transaction £0.3500

ATM withdrawal or enquiry UK £1.0300

ATM withdrawal overseas £2.1600

Point of Sale (POS) 0.00

Redemption £0.1000

Training £721.70

Training Via Webinar £313.53

Change request per man working day £1,030.00

Onsite consultancy £1,079.00

Chargeback £10.62

Manual investigation of chargeback £25.75

Pull & Destroy £14.03

Pull & re-direct £15.00

Cardholder statement £1.2600

MCC unblock (1/2 MWD) £530.97

MCC block (1/4 MWD) £265.48

Monthly Client Support Line Fee 0.00
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International transaction (outside UK) £2.13
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Prepaid Charges 

Prepaid Fixed Fee Model Charge

0-250 cards - fixed fee per month (doesn’t include setup, load, training, or card 
issuance fee) £650.00

251-500 cards - fixed fee per month (doesn’t include setup, load, training, or card 
issuance fee) £1,250.00

501-1000 cards - fixed fee per month (doesn’t include setup, load, training, or card 
issuance fee) £2,400.00

1001-3000 cards - fixed fee per month (doesn’t include setup, load, training, or card 
issuance fee) £7,000.00

3001-5000 cards - fixed fee per month (doesn’t include setup, load, training, or card 
issuance fee) £11,550.00

5000+ cards - fixed fee per month (doesn’t include setup, load, training, or card 
issuance fee) £15,000.00

Programme set up fee £2,062.00

Card issuance fee £3.31

Card load fee 0.21%

Training £721.00
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