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The challenge  

Human security is one of the biggest challenges for organisations, with people being the most 
common attack vector and playing a role in the majority of breaches. Sustaining awareness 
and vigilance is difficult, and despite advanced tools, it places a heavy burden on security 
teams. Integrity360’s Managed Security Awareness Service removes that pressure by delivering 
continuous, best-practice training and realistic testing, supported by fresh, relevant content that 
keeps pace with evolving threats. 

Managed Security Awareness 
Service 

Our service 

Integrity360’s Managed Security Awareness 
Service delivers a complete, remotely 
managed programme that changes 
employee behaviour and measurably reduces 
risk.  

Key features  

•	 Interactive, scenario-based training in 
multiple languages 

•	 Ongoing reinforcement to keep security 
front of mind 

•	 Phishing, vishing & smishing simulations 
updated weekly 

•	 AD integration & platform management 
handled by us 

•	 Campaigns tailored to your brand and 
culture 

•	 Executive-ready reports and risk scores to 
track progress 

Turning your people into your strongest defence 

The benefits  

•	 Lower risk: Reduce breaches caused by 
human error 

•	 Save time: Offload campaign planning, 
delivery & reporting 

•	 Reach everyone: Inclusive training across 
roles and geographies 

•	 Prove impact: Clear metrics and 
dashboards for executives and auditors 

•	 Close the loop: Retrain high-risk users 
automatically 
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Why choose Integrity360?

•	 Greatest level of technical certifications and capability in the market for the supported 
technology 

•	 Strongest vendor partnerships and support arrangements 

•	 Security Operation Centres (SOC) located in Ireland, Italy, Sweden, Spain, Bulgaria and 
South Africa 

•	 Rapid response and competitive service levels 

•	 Specialists in Cyber Security 

•	 Understanding across your entire estate 

 
Ready to reduce human risk? 
Talk to an Integrity360 expert today and build a stronger security culture.

How it works   

We deliver a continuous cycle of training to 
ensure measurable improvements: 

•	 Baseline – Assess awareness with phishing 
& proficiency testing 

•	 Train – Deliver engaging, tailored modules 

•	 Test – Run ongoing simulations to validate 
learning 

•	 Target – Provide reinforcement training 
where needed most  

Stay in control with clear, 
actionable insight:    

•	 Phishing campaign reports (clicks, replies, 
attachments, data entry, reporting rates) 

•	 Training reports (starts, completions, 
policy acknowledgements) 

•	 Risk scores at user, group, and 
organisation level 

•	 Trends and executive summary 
dashboards 
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