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Introduction
At Integrity360, we are proud to offer a comprehensive portfolio of managed services powered 
by Fortinet, designed to address the evolving security needs of businesses across the globe. 
Our suite includes professional services (PS) and managed services for over 15 Fortinet 
solutions and products. These offerings are meticulously crafted to be bundled in a variety of 
configurations, ensuring a perfect fit for a wide range of use cases and business requirements.

of organisations will have adopted a zero trust network access 
(ZTNA) approach by 2024, up from 10% in 2021   85%
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Our service 
highlights include 
•	 Secure Access Service Edge (SASE):  

Forti SASE enables seamless, secure remote 
work through our Work From Anywhere 
(WFA) campaign, ensuring businesses stay 
connected and protected.

•	 Cyber security mesh architecture: Utilising 
the Fortinet Security Fabric, we offer 
tightly integrated network and security 
solutions with centralised management, 
merging network and security for optimal 
performance.

•	 SD-WAN: Our Fortinet SDWAN solution 
transitions businesses from traditional 
MPLS, offering a more secure, efficient 
alternative for WAN management.

•	 Adhoc services: We also specialise in 
managed FortiMail for superior email 
security, among other tailored services.

At Integrity360, we’re dedicated to providing 
advanced, Fortinet-powered security 
solutions that empower businesses to  
operate confidently and securely.
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What is a Security Fabric?
The Fortinet Security Fabric represents a comprehensive cyber security solution designed 
specifically to meet the needs of enterprises and small and medium-sized businesses (SMBs) 
without compromising on performance. It integrates cutting-edge technologies across 
endpoints, networks, and clouds to offer complete protection. This convergence of networking 
and security capabilities ensures high-performing connectivity while enabling coordinated,  
real-time threat detection and policy enforcement across the entire digital landscape.

At the core of the Security Fabric’s approach 
is its integrated and automated nature. By 
leveraging AI-powered centralised analysis, 
it closes security gaps and reduces the 
complexity inherent in managing cyber 
security. 

This integration of technologies ensures 
cohesive and consistent security across 
various locations and deployments, 
simplifying operations.  

The Fortinet Security Fabric empowers 
organisations to realise the benefits of secured 
digital acceleration by reducing complexity, 
streamlining operations, and increasing 
threat detection and response capabilities. 
Supported by more than 450 third-party 
technology partners and growing, the Fortinet 
Security Fabric gives organisations the ability 
to adopt a wide range of solutions that fit 
their individual needs now and the flexibility to 
adjust to their needs in the future.
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The challenges addressed
With 69% of boards propelling their organizations towards digital acceleration, the complexity 
of managing multiple vendors and solutions can significantly hinder efficiency, inflate costs, and 
complicate processes. This often results in organisations hastily delivering on these accelerated 
initiatives, only to later grapple with the challenges of securing their environments. This is 
where Integrity360’s managed service comes into play, emphasising the benefits of expertly 
designed and managed Fortinet-powered solutions.

Our managed service isn’t just about 
leveraging Fortinet technology; it’s about 
harnessing our extensive expertise and broad 
capabilities in managing these solutions to 
address the core challenges businesses face 
today. By focusing on the advantages of our 
service, we aim to alleviate the burdens of 
inefficient operations, increased costs, and 
complex processes that come with handling 
multiple security solutions.

Our aim is to provide a streamlined, secure, 
and efficient operational framework that 
allows businesses to thrive in their digital 
transformation journeys without being 
bogged down by afterthought security 
measures. 

With Integrity360, organisations can 
confidently pursue digital acceleration, 
knowing their security landscape is not just 
an add-on but a foundational component 
of their growth, expertly managed to adapt 
to their evolving needs.

75% of organisations are pursuing security 
vendor consolidation

predicts that

- by 2024, organisations adopting 
a cyber security mesh architecture 
will reduce the financial impact of 
security incidents by an average of 

90%
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The benefits
Integrity360’s 24/7 Managed Service for Fortinet products offers unparalleled benefits, 
ensuring comprehensive cyber security protection and support:

•	 Broad product coverage: Manages the 
entire Fortinet Security Fabric, including 
firewalls (FWs), network devices, threat 
protection, Secure Access Service Edge 
(SASE), and Software-Defined Wide Area 
Network (SDWAN).

•	 Expertise and experience: Leverages over 
17 years of consultancy and managed 
security service expertise with a team of 
certified security engineers and analysts 
across four operation centres in Europe.

•	 24/7 monitoring for platform availability 
and performance issue identification.

•	 24/7 incident management with response 
and resolution Service Level Agreements 
(SLAs).

•	 24/7 remote Security Operations Centre 
(SOC) and Service Desk support.

•	 Compliance with standards: Service 
requests and change management 
processes aligned to ITIL/ISO20000.

•	 Maintenance and upgrades: Includes 
system upgrades and patching for 
appliances under management.
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•	 Configuration assessment: Assesses 
configurations of in-scope products to 
ensure adherence to industry best practices 
and vendor recommendations.

•	 Enhanced visibility: Provides tailored 
dashboards for full visibility of priority 
events and activities, offering actionable 
insights.

•	 Custom reporting: Delivery of periodic 
custom reports to support informed 
decision-making.

•	 Integration support: Offers ongoing 
support for integrations with third-party 
solutions, including identity providers, 
SIEM, business SaaS applications, endpoint 
management platforms, and the wider 
network environments.

•	 Service delivery management: Includes 
a service delivery management function 
with periodic service reviews to ensure 
alignment with client needs.

•	 Comprehensive management of the entire 
Fortinet stack.

•	 A large team of certified technical 
experts with a significant number of NSE 
certificates, showcasing a commitment to 
excellence and expertise in cyber security.



8© Integrity360

Fortinet Services | Managed Security Services 

Why Integrity360?
At Integrity360, we understand that cyber security is not something to be taken lightly. We 
have built our reputation on providing the best vulnerability assessment service in the industry, 
and here are just a few reasons why you should choose us: 

•	 Highly adaptive to customer needs:  
We understand that every environment is 
unique, and we work with our customers 
to provide assessments that are tailored to 
their specific needs. We take the time to 
understand your environment and provide 
a customised assessment that is most 
relevant to your business. 

•	 Only sends experts, not rookies:  
At Integrity360, we never send rookies to 
do a professional’s job. Our team is made 
up of highly experienced professionals 
who are experts in their field. We believe 
in quality over quantity and guarantee that 
you will only receive the highest quality 
service. 

•	 We’re the best – You get what you pay 
for: When it comes to cyber security, you 
get what you pay for. We believe that our 
service is the best in the industry and are 
confident that you will be satisfied with the 
results. While we may not be the cheapest 
option, we believe that our service is worth 
every penny. 

•	 Highly certified team: All main certs: Our 
team includes highly certified professionals 
with all the main industry certifications . 
You can be confident that our team has 
the knowledge and expertise to provide 
the most comprehensive vulnerability 
assessments. 

•	 320 dedicated cyber security 
professionals: Our team includes over 
320 cyber security professionals, each 
with a unique set of skills and expertise. 
This diversity allows us to provide a 
comprehensive assessment of your 
environment, identifying vulnerabilities  
that other providers may miss. 

•	 Best reporting in the industry: We pride 
ourselves on providing the best reporting 
in the industry. Our reports are highly 
detailed, easy to understand, and provide 
clear recommendations for each issue 
identified.  

Don’t take chances with your cyber security. Contact Integrity360 today to schedule a vulnerability 
assessment and experience the best in the business.
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