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Managed Security Services é)@

& OT Security Services

Operational Technology (OT) security is not the same as IT Security - it demands a specialist
approach. Unlike traditional IT, OT systems control physical processes where downtime can
mean massive disruption, financial loss, or even safety risks. Yet today, the convergence of IT
and OT has introduced new threats: 72% of OT breaches now originate in the IT environment.

Integrity360 brings deep expertise to address these risks, through a dedicated OT Security
Practice that blends industrial knowledge with cyber security excellence.

The risks to OT environments are accelerating:

¢ 60% increase in threat actors targeting the industrial sector

e 87% year-on-year increase in ransomware attacks against industrial firms (2024)

e 70% of industrial organisations suffered cyberattacks, with 24% experiencing operational

shutdowns

e 40% of organisations have OT assets insecurely connected to the internet - pragos 2025 or/ics
cybersecurity report/ Palo Alto - The state of OT security 2024 - Claroty state of CPS security 2025: OT exposures

Our OT security service portfolio
OT Security Consulting

¢ OT security risk analysis:
Using internationally recognised
methodologies such as ISO 27005,
EBIOS 2010, and EBIOS Risk Manager, we
identify, assess, and manage risks in your
OT environment.

¢ OT security strategy and governance:
Scoping, specification, steering,
coordination and management of OT
security projects.

¢ OT compliance advisory service:
We help you meet regulatory and industry
standards, including ISO, NIS, LPM, RGPD

¢ OT security policy implementation:
We assist in writing, contextualising, and
implementing security policies that are
adapted to your industrial environment.

e OT security awareness and training:
Educate your workforce on the unique
threats and risks facing OT environments.
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OT Security Auditing

¢ Industrial security 360 audit:

A comprehensive top-down and bottom-
up security assessment of industrial
operations.

OT penetration testing:
Uncover exposures in OT environments
and critical IT/OT boundary layers.

Ransomware dry run simulations:
Safely test how your OT environment
would respond to a ransomware attack.

Targeted audit:

Focused audits on architecture,
configuration, or physical security to
highlight vulnerabilities.

Learn more at integrity360.com
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OT Security Engineering OT Security Investigations

» OT security project management: * 24x7 OT incident response:
Plan, coordinate, and deliver OT security Immediate expert support to detect,
initiatives aligned to operational goals. contain, and recover from OT cyber

. . e ax incidents.

¢ OT security technical specifications and
secure architecture design: * OT forensics:
Develop detailed security designs, Identify if your OT environment has been
specifications, and architectures for OT breached and recommend corrective
environments. actions.

» OT security technology integration: * Flexible incident response retainers:
Implement firewalls, patch management, Pre-arranged services for faster action and
USB control, and endpoint protection for reduced disruption during crises.

industrial systems.

¢ OT security solution support and
maintenance:
Maintain, tune, and upgrade OT security
solutions to ensure ongoing protection.

Why choose Integrity360?

* Greatest level of technical certifications and capability in the market for the supported
technology

* Highly qualified with OT credentials including PASSI, PACS, ISO 27005 and more
* Trusted partner: services and consultancy led approach and vendor agnostic

* True 24x7 operations for customers who need it

* Rapid response and competitive service levels

e Specialists in cyber security

e OT Security requires deep and specific knowledge that cannot be provided by a
traditional IT security provider. Integrity360 has those skills in abundance through the
acquisition of Holiseum and establishment of our OT Security practice to serve all our
markets across the group

e Understanding across your entire estate

* One of Europe’s leading cyber security specialists operating from locations in Ireland,
UK, Bulgaria, Italy, Spain, France, Lithuania, Ukraine, Sweden, Germany, Switzerland and
South Africa

e Six Security Operation Centres (SOC) located in Dublin, Sofia, Stockholm, Rome, Madrid
and Cape Town

Learn more at integrity360.com
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