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Product - Integration Cost Information

Integration development, where integration has already 
been completed for another client £5,000.00 (one-off cost)

We have completed many integrations for local authorities. Where existing integrations are requested, as long 
as the buyer is happy to accept the integration flow as already built with no changes, this standard one-off cost 
applies.

Integration development, charged per integration flow, 
where integration does not currently exist £8,500.00 per flow

Where integrations are requested that have not previously been completed or are not currently in-situ with 
another client authority, standard integration flow costs are charged. After the first integration flow, every 
additional integration flow will be charged with a 7.5% discount, up to a maximum of 30%. For example, 2 flows 
= 7.5% discount, 3 flows = 15% discount, 4 flows = 22.5% discount, 5 flows = 30% discount

Authorisation Integration (Auth2) £8,500.00 (one-off cost) Authorisation and authentication for third party systems.

Active Directory Integration (AzureAD) £5,000.00 (one-off cost) To synchronise council staff logins on other systems with their My Council Services account

In addition to our standard support, we offer an annual enhanced support package for the integrations listed 
above charged at 20% of the integration cost. This covers resolution of issues originating from the third party 
integration provider's side. This includes but is not restricted to bug fixes, upgrade configuration, and 
downtimes. The enhanced support package is optional. Should clients not opt for the enhanced support 
package, integrations will be covered by our standard support protocols. Resolution of issues originating from 
the third party's side will be deemed as enhanced support charged at our Integration Support consultancy 
rates. Please refer to our Cloud Services pricing document on Digital Marketplace for further information.

Prices exclude VAT


