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1. LAMP Application Software Pricing 

All pricing below is shown in £ and as net of VAT. 

1.1. System pricing 

All LAMP services, whether a single module system or an integrated multi-module system are 
priced at a per user, per month basis. Note, however, that the starting monthly charge for any 
system reflects a starting user count of 25 users per month, irrespective of module content 
and the number of users. 

In addition a new installation carries a setup charge of £4,750.00 that is levied at contract start 
(this covers a ‘discovery’ period of investigation, consultation and briefing, being a minimum of 
5 days).  All charges are levied on a per month basis and a minimum period for new installations 
is three months. Additional discovery days can be requested by the customer and will be 
charged at our standard day rate (£950.00). 

1.2. Module Pricing 

Modules are sequentially priced to reflect business intensity - the customer initially purchases 
the CORE module plus, and optionally the Trader module, banded by the appropriate number of 
users per month. 

A system must have minimally a user count of 25. Above 25 users, the numbers of users is 
placed into two band s as indicated. 

Prices are given PER USER for the following bands: 

Module 25 users Per 
month 

26-200 users 
per month 

200+ users per 
month 

Minimum 
order period 

(months) 
     
 £ £ £  
Core System (LAMP 
Time Recording & 
Projects) 

 

22 15 13 12 

LAMP Trader System 
(includes Core) 

 

25 18 16 12 
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1.3. Additional services, Consulting and Project 
Management 

Bensasson & Chalmers’ team provide a range of supporting services to help users  

• Design and Configuration/Setup 

• Implementation/Setup 

• Business Intelligence/Setup 

• Project Management 

• Documentation 

These services are all priced and charged individually at £1,195 per day.  Typically in a project 
these items of work are will be co-ordinated and Bensasson & Chalmers will bundle the service 
prices to reflect the associated efficiencies. 

As indicated above, for implementation of a new system the setup service will start at 5 days 
(£4,750.00) which is a minimum standard for new systems.  This ‘standard discovery’ period 
covers investigation, consultation and briefing and is essentially initial configuration.  If multiple 
components are required then the setup for these are priced at £1,790.00 per additional 
component.  If additional discovery resources are requested by the customer, then this will be 
charged on a time basis beginning at the rate of £1,1950 per day 

1.4. Training 
• Standard Training £1,1950.00 per day 

• Bespoke Training £1,195.00 per day, plus 1 day set up time 

• Remote delivery £150 per hour 

• Training videos, for each 5 minutes £1,900.00 (One day discovery and one day of production) 

N.B. Bensasson & Chalmers recommends that training is delivered to groups with a maximum 
participation size of 8 trainees. 

 


