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Managed Service License Fees (excl VAT)
Module Platform 

License SaaS 
Fee*

Implementation 
Fee

Per User 
Charges

Discount Includes

Incident Manager
Workflow to capture, 
Resolve and report 
incidents.

Bronze: £18,000 £5,000

None*
N/A as all licenses 
are for unlimited 
users.

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: 
£60,000 £50,000 As above, with 50 days

Policy Manager
Targeted 
dissemination, 
policy reviews, 
deficiency and 
remedial action 
management

Bronze: £18,000 £5,000

None*
N/A as all licenses 
are for unlimited 
users.

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: 
£60,000 £50,000 As above, with 50 days

Health and Safety 
Manager
Case management 
workflow, automated 
update schedules, 
tailored dashboard 
reporting

Bronze: £18,000 £5,000

None*
N/A as all licenses 
are for unlimited 
users.

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: 
£60,000 £50,000 As above, with 50 days

Case (Complaints) 
Manager
Case management 
workflow, automated 
update schedules, 
tailored dashboard 
reporting 

Bronze: £18,000 £5,000

None*
N/A as all licenses 
are for unlimited 
users.

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: 
£60,000 £50,000 As above, with 50 days

• Implementation effort includes all 
implementation activities, including Project 
Management, solution configuration, testing, 
and data migration activities.
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Managed Service License Fees (excl VAT)
Module Platform License 

Fee*
Implementation Fee Discount Per User 

Charges
Includes

Risk Manager
Record, review, and 
disseminate risk data. 
Real time reporting 
dashboard

Bronze: £18,000 £5,000

N/A as all 
licenses are 
for unlimited 

users.

None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Controls Manager
Document controls, run 
assessments, and track 
deficiencies in policies, 
risks and processes

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Information Asset 
Manager
Document and Manage 
information assets for 
Information Governance 
compliance

Bronze: £18,000 £5,000

N/A as all 
licenses are 
for unlimited 

users.

None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Audit Action Manager
Manage your audit 
outcomes ensuring 
continuous 
improvement in your 
organisation.

Bronze: £18,000 £5,000

N/A as all 
licenses are 
for unlimited 

users.

None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

• Implementation effort includes all 
implementation activities, including Project 
Management, solution configuration, testing, 
and data migration activities.



CoreStream 
Platform License 
Fees

4 G-Cloud Pricing Document 

CORESTREAM

© 2026 CORESTREAM. All rights reserved.

Managed Service License Fees (excl VAT)
Module Platform License 

Fee*
Implementation Fee Discount Per User 

Charges
Includes

Complaints Manager
Record, review and 
process complaints to 
completion. 

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Accident Manager
Record, review and 
process accidents. 
Manage follow up 
actions and onward 
reporting.

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Compliance 
Declaration Manager
Supports a range of use 
cases, allowing 
organisations to exhibit 
compliance with their 
external obligations and 
internal policies

Bronze: £18,000 £5,000

N/A as all 
licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Third Party Risk 
Manager
Automating the 
management of your 
supply chain

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

• Implementation effort includes all 
implementation activities, including Project 
Management, solution configuration, testing, 
and data migration activities.
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Managed Service License Fees (excl VAT)

Module Platform License 
Fee*

Implementation Fee Discount Per User 
Charges

Includes

Compliance 
Management 
Attestations

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Counter Fraud 
Manager 

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Compliance Obligation 
Manager 

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

Compliance Risk 
Assessment Manager

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

• Implementation effort includes all 
implementation activities, including Project 
Management, solution configuration, testing, 
and data migration activities.
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Managed Service License Fees (excl VAT)
Module Platform License 

Fee*
Implementation Fee Discount Per User 

Charges
Includes

Freedom to Speak Up 
Manager

Bronze: £18,000 £5,000
N/A as all 

licenses are 
for unlimited 

users.
None*

6 days implementation effort*

Silver: £25,000 £20,000 As above, with 20 days

Gold: £35,000 £35,000 As above, with 30 days

Platinum: £60,000 £50,000 As above, with 50 days

• Implementation effort includes all 
implementation activities, including Project 
Management, solution configuration, testing, 
and data migration activities.
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Training Fees (excl VAT)

Component Price Includes

Senior Trainer £1,400 per day • In-person or remote trainer depending on 
training delivery method
• Based on an 8 hour day
• Min charge period is half day

Trainer £1,100 per day

Travel Expenses
As incurred

(Estimated costs will be agreed during 
order process)

• Travel (Standard Class)
• Hotel (where required)
• Subsistence

Venue Hire Venue price to be confirmed during order 
process. No mark-up or admin fees apply

• Where client facilities are not available, 
venue hire can be arranged at the 
customer’s expense
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Consulting Services (excl VAT)

Grade Price

Junior Business Analyst £1,050 per day

Senior Business Analyst £1,150 per day

Consultant £1,250 per day

Manager £1,350 per day

Senior Manager £1,650 per day
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Development and Configuration Fees (excl. VAT)

Grade Price

Tester £1,050 per day

Developer / Configuration Analyst £1,300 per day

Senior Developer;
Senior User Experience consultant £1,600 per day

Technical Architect £1,600 per day
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Development and Configuration Fees (excl. VAT)

Grade Price

Tester £1,050 per day

Developer / Configuration Analyst £1,300 per day

Senior Developer;
Senior User Experience consultant £1,600 per day

Technical Architect £1,600 per day
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For further information please contact CoreStream at 

info@corestream.co.uk or +44 207 100 4378 
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