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nJAMS PROVIDES PROCESS
INSIGHTS FOR OPERATIONAL
EXCELLENCE AND FASTER
TIME-TO-MARKET.

nJAMS is not Just Another Monitoring Solution. It is a unique process visibility suite which
spans multiple integration platforms, enterprise applications and cloud services. Monitor
IIB / ACE Flows, IBM DataPower Processing Policies quickly and easily.
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nJAMS

Server

nJAMS provides
process insights out-
of-the box, supports
implementation and
test of new products
and simplifies the
issue resolution
process through
automated alerts
and complete
context information.

nJAMS helps IT
managers to achieve
their goals. Create
your goals with
measurable metrics
and track your
business processes
constantly from
design stages to
deployment. Live
dashboards help the
entire team to
maintain focus.
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Features:

e Powerful search
Search for any information that you need about the execution of your business processes - across integration
platforms, applications and cloud services. A powerful query language is available for any sort of query.

e Comprehensive presentation
nJAMS is easy to use and incredibly fast. All you need is a Chrome browser, plugins or applets are not
required. nJAMS Server4 is available on-premise and as cloud service.

e Alerting engine
Define rule based actions for specific events to trigger notifications in case of any alert. Alerts can be
generated for any deviation from your internal and external SLAs.

e Extracts
Extracts allow you to declare nJAMS log events at any place in your process definition during runtime. You can
easily extract essential information of any process step wherever you need transparency.

e Process performance reports
Standard dashboards show the availability, response time and throughput of business processes for a certain
period of time. Create your own custom dashboards for example with the embedded highcharts library.

e Ready to use right out-of-the-box
Add nJAMS to your existing services without any migration effort. Just attach nJAMS to your business process
applications and it works! To benefit from the full power of nJAMS extend your processes with explicit nJAMS

activities.
Product Portfolio
e Fully decoupled nJAMS Server4™
nJAMS is fully decoupled from the underlying business processes nJAMS Client™ for BW
by using your preferred messaging platform or gateway. That nJAMS Client™ for BW6

means the business process is not affected while nJAMS is
maintained, for example. Collected log data in the meanwhile will
be processed by nJAMS right after end of maintenance.

nJAMS Client™ for Mule
nJAMS Plugin for Replay

nJAMS Client™ for SAP

nJAMS Client™ for Application Server
nJAMS Client™ SDK

Excel Plugin for BW

Exchange Plugin for BW

IM Flows

e Inherent authentication / authorization
nJAMS is based on a secure user/role concept. Grant permissions
to specific users/roles on any nJAMS object and report. Only
authenticated and authorized users have access to nJAMS and log
data or reports.

Company Profile

Integration Matters (www.IntegrationMatters.com) helps enterprises to deliver on brand promises by providing
tools and expertise necessary to monitor end-to-end business processes in high-volume and high-availability
environments. By partnering with several renowned integration providers (e.g. TIBCO, MuleSoft, SAP)
Integration Matters is able to offer its clients the optimal solutions for their specific requirements. Testifying to
the success of its products and services, are over 300 clients from the energy, telecom, banking, insurance,
retail and transport and logistics industries, spread across the globe.

© Integration Matters - Faiz & Siegeln Software GmbH - Huettenstr. 50, D-45527 Hattingen, Germany. All rights reserved. All product and
company names and brands in this document are the property of their respective owners and mentioned for identification purposes only.





