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1 Overview

datb’s Local Government Platform (LGP) is delivered as software-as-a-service (SaaS) and is priced
annually on a per-instance basis, where an instance is a production implementation of the LGP system.

The overall annual cost covers:
e a licence and support component
e hosting / infrastructure management costs.
Costs include:
e support, maintenance, monitoring, ongoing product enhancements
e security management

e disaster recovery planning & testing

2 Annual costs

The annual cost for an LGP instance is £105k.

This assumes a MariaDB database deployed within Oracle Cloud Infrastructure (OCI) which is a robust,
reliable, secure and cost-effective platform. All data is maintained within the UK.

Cloud environments costs may vary according to scale and where the client’s choice of hosting provider
and database platform differ from those above; additional license fees may apply depending on the
database platform selected and its configuration.

3 Onboarding costs

There are no onboarding costs relating to the establishment of the LGP application for a client
organisation. However, it is to be expected that some costs may be incurred in respect of data loading
where this is required, also for initial configuration / administrative training / familiarisation activities.
These costs may be charged on either a T&M or fixed-price basis — please contact us to discuss
requirements.

4 Support and Service Management
Support (included within the annual cost) is available via email / online portal during business hours.
Our service management team employs automated monitoring of services to proactively identify issues.

Server infrastructure and the LGP application itself are subject to regular routine patching and
enhancement as part of our ongoing improvement process.
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