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Foreword

This proposal has been prepared by HCLTech, for the sole use of Crown Commercial Service (CCS). The contents
of this document shall remain the confidential property of HCLTech and should not be communicated to any other

party without the prior written approval of HCLTech.

The furnishing of this document shall be subject to contract and shall not be construed as an offer or as constituting

a binding agreement on the part of HCLTech to enter into any relationship.

HCLTech warrants that, to the best of their knowledge, those who prepared this document have taken all reasonable
care in preparing it, have made all reasonable enquiries to establish the veracity of the statements contained in it
and believe its contents to be true. (HCLTech cannot however warrant the truth of matters outside of its control and
accordingly does not warrant the truth of all statements set out in this document to the extent that such statements
derive from facts and matters supplied by other persons to HCLTech. The statements in this document are qualified

accordingly.)

Validity

This proposal and all information contained within are valid for a period of 180 days from January 30, 2026.

HCLTech Contact

Name Paul Montgomery

Address 6th Floor
70 Gracechurch Street

eas-hclsalessup@hcltech.com
or

Paul.Montgomery@hcltech.com

+44 (0) 7747 828480
or
+44 (0) 20 7105 8600
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Pricing Approach
Our pricing approach is subject to volumetric, requirements and the operations window.
Unit Price for services: £1,300 This is for the Consulting Director level.

Please see our SFIA rate card and pricing document for more detail on all our rates from Junior Consultant to
Consulting director.

Units/Interval GBP/Day Minimum Contract Period 1 Day

Rate Card

Please refer to the file titled “CCS - G-Cloud 15 - Lot 3 - Cloud Support - ServiceNow - Rate Card —
HCLTech.docx” for the rate card.

Exclusions

Pricing is exclusive of VAT, one-time onboarding and transition charges.
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