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Foreword

This proposal has been prepared by HCLTech, for the sole use of Crown Commercial Service (CCS).
The contents of this document shall remain the confidential property of HCLTech and should not be

communicated to any other party without the prior written approval of HCLTech.

The furnishing of this document shall be subject to contract and shall not be construed as an offer or as
constituting a binding agreement on the part of HCLTech to enter into any relationship.

HCLTech warrants that, to the best of their knowledge, those who prepared this document have taken all
reasonable care in preparing it, have made all reasonable enquiries to establish the veracity of the
statements contained in it and believe its contents to be true. (HCLTech cannot however warrant the truth
of matters outside of its control and accordingly does not warrant the truth of all statements set out in this
document to the extent that such statements derive from facts and matters supplied by other persons to

HCLTech. The statements in this document are qualified accordingly.)

Validity

This proposal and all information contained within are valid for a period of 180 days from January 30,

2026.

HCLTech Contact

Name Paul Montgomery

Address 6th Floor
70 Gracechurch Street

eas-hclsalessup@hcltech.com

or
Paul.Montgomery@hcltech.com

+44 (0) 7747 828480
or
+44 (0) 20 7105 8600
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Pricing Approach
Implementation Cost - £2.5M
Annual Support Cost - £1M

Lot 2 services will follow the SFIA rate card and, Terms and Conditions, provided as part of the service
offering.

Rate Card
Strategy Business | Solution Service Procurement Client
and change development management | and interface
architecture and management
implementation support
1. Follow 760 650 600 550 550 550
2. Assist 850 750 650 650 550 550
3. Apply 1,050 850 750 750 600 600
4. Enable 1,250 960 800 800 650 650
5. Ensure or | 1,450 1,150 1,050 1,050 980 980
advise
6. Initiate or | 1,550 1,250 1,250 1,250 1,150 1,150
influence
7. Set 2,050 1,950 1,850 1,850 1,450 1,450
strategy
or inspire

Standards for Consultancy Day Rate cards

Consultant’s Working Day — 8 hours exclusive of travel and lunch.

Working Week — Monday to Friday excluding national holidays

Office Hours - 09:00 — 17:00 Monday to Friday

Travel and Subsistence — Included in day rate within M25. Payable at department’s standard Travel and
Subsistence rates outside M25.

Mileage — As above

Professional Indemnity Insurance — included in day rate.
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Exclusions

Listed below are services that are out of scope of the contract terms.

Webservice schema for external systems to retrieve details for different business processes.
e End User Trainings.
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