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Service Description:
Digital accessibility ensures that 
everyone has access to technology 
services. This is increasingly 
important in today’s tech-enabled 
world, where we all use (and rely on) 
digital services to live our everyday 
lives. We all want to do the right 
thing, and organisations are bound by 
the Public Sector Digital Accessibility 
Regulation 2018, which mandates 
that all public facing digital services 
need to conform to WCAG 2.2 at 
Level AA, and GDS monitor services 
on a regular basis. 

KPMG’s Digital Accessibility 
Testing Services cover a range of 
propositions that can be tailored to 
your needs. We can manage and 
execute all of your digital accessibility 
testing across your portfolio, we can 
carry out formal independent 
assessments of systems to confirm 
conformance to WCAG, and we help 
you to grow your own digital 
accessibility testing capability. 

Whether you are looking for a 
quick assessment, or needing an 
independent formal test, or wanting 
to undertake a strategic programme 
to develop your digital accessibility 
approach, our experienced and 
qualified team can help you to 
be successful. 

Benefits of our services:
• Build a stronger digital 

accessibility capability in your 
organisation

• Ensure that your digital 
solutions are accessible

• Allows you to demonstrate 
compliance to legal and 
regulatory obligations

• Independent assessment of 
conformity to digital 
accessibility standards (such as 
the Web Content Accessibility 
Guidelines, WCAG)

• Independent testing and 
assurance to build confidence 
with stakeholders

• Reduce risk of regulatory non-
compliance and lost business

• Supports your Environment, 
Social and Governance (ESG) 
credentials and reporting

• Promoting digital accessibility 
allows you to show you are 
‘doing the right thing’ for your 
users and your own staff

• KPMG specialist teams such as 
our Legal and Regulatory 
compliance teams can help 
clients to understand their risk 
exposure and adherence to 
standards and regulations

Features of our services:
We have a variety of service 
offerings:

• Accessibility Health Check – 
a quick spot-check of a system 
to identify any key risks and 
opportunities

• Automated Testing – 
evaluation and application of 
tools to very adherence to 
standards and requirements

• Manual Testing – testing user 
experience and more complex 
features, including testing with 
Assistive Technology

• Accessibility Conformance 
Testing – to confirm adherence 
to standards such as WCAG 
v2.2 Level AA

• Ongoing Accessibility 
Testing – a retainer service, 
monitoring accessibility and 
providing regular assessments 

• Digital Accessibility 
Capability Development – 
working with you to establish 
(or grow) you accessibility 
testing capability

• Training – develop and deploy 
training content to promote 
digital accessibility testing at 
various levels, focussing on 
testing tools and techniques
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