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Infosys Wingspan

Infosys Wingspan

Wingspan is an Al-first, cloud-first and mobile-first solution, designed to be accessible anytime,
anywhere and on any device. Wingspan is an LxP platform which completes the learning
experience across OCM, Re-skilling, Refactoring and Knowledge Management. It is a
configurable, extendable, modular learning experience platform built for scale. It is built on an
API-driven Micro-Services architecture, and this helps Wingspan to seamlessly integrate with any
third-party application/system through APIs. Wingspan can also integrate with an organisation's
directory services to provide a Single Sign-On experience for the organisation’s personnel.
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Wingspan — Our solution tenets for continuous learning

Make it Engaging

Figure 1.

Infosys Wingspan helps clients with
+ Re-skilling and Refactoring their talent pool through the experiential learning platform.

+ Ability to help design the learning content (the content player) not just on the IT skills but
also in other areas like service reps, finance, design, languages and other domain and
process related topic.

+ Guided and smart learning and onboarding paths for the new/ existing talent to learn from
the best practices and the immediate needs of the organisation.

+ Promote Collaboration amongst the learners/experts and content creators in the organisation
as well as external partners to create your unique learning modules (by reusing the Infosys
Wingspan library for micro or macro learning frameworks)

+ Help the talent benefit from reaching out to the experts and stakeholders as well provide Just
in time learning on areas of focus.
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1.1 Wingspan Genesis — driven by the DNA of lifelong learning.

With lifelong learning in the culture of Infosys, we developed an experiential learning platform
called Wingspan to help realise our objectives of continuous learning, re-skilling and refactoring
our talent force, and help them to stay motivated and committed to continuous learning. When we
realised the benefits that the platform can bring, we created, additional variants of Wingspan, built
on the same roust platform but serving multiple different objectives.

Infosys Impact Story

Strategic Outcomes One Platform (One Codebase) serving multiple objectives Learning Statistics

340K +
[0

Learning Resources on
Lex

Business Growth

InfyTQ for Engg Students of India

N . INFY
Contributing to Infosys to improve their understanding of
Digital Growth through

internal Reskilling and
ensuring Demand fulfilment

technology, recruit and enable selected
candidates

Wingspan Academy in US —~ | 350K +

Cost Savinas Lex for Infosys Employees ) 6\./& -

9 : for reskilling employees faster at scale and ® | Infoscions on Lex
NP LC e BRI for training fresh graduates across

on Talent Acquisition (due tg geographies

Reskilling & Adjacency

Hiring) Infosys Wingspan for Clients
. to help them accelerate their talent WINGSPAM Learners access Lex
Client Relevance

transformation journey. everyday

SRR  Pathfinders for students/teachers/ families @/ .
Talent Transformation was launched by Infosys US Foundation to ©PATHFINDERS 40 + mins

ourney with Wingspan and -
Jasso;éted trainingqsp offer free resources and trainings

- Reskill Restart - An innovative solution to < reskilland R
ESG Commitment reskill the American workforce and fulfill NG Reskill and Restart

Average Learning time

Supporting the Social employment needs following COVID-19 40K +
commitment of Infosys ESG - - — —_—
through our Digital Infosys Springboard- Enabling Digital |nfbsys Employees certified
Platforms Talent at Scale as part of Infosys ESG SB'iWQ'UUEFd every month on Lex

Vision 2030 (for India)

Figure 2. Infosys Impact Story with Wingspan and its variants

Having released Wingspan within Infosys called Lex (Learning Amplified), we gathered feedback,
and suggestions and improved on the platform to bring in more features, and productivity micro-
apps.

Page 6 of 13



G Cloud 15 - Service Definition Document Infosys Wingspan

Ciont | implementation Datall

SABA Integration, Leadership training, multi-language support, Channels for

One of Europe’s largest Industrial Manufacturing Company communication

Dealer training, informal, analytics based personalized, learner centered

American Multinational automaker . .
learning, 14 countries.

Playlists, Goals, Learning Pathways, Ringfencing (access restrictions),

An US based, global provider of benefits and investment administration . !
learning analytics

Channel Pages (Onboarding), Navigator, Skill/Role framework, Mobile

One of Europe’s largest rail organizations Application, Content Integration

Video based learning, learning segregation for global and local affiliate

World jer S Federati
orids premier soccer rederation bodies, certifications, and proficiency/level driven learning journeys

One of the largest multinational banks of UK (India/Europe/Mexico) Onboarding new hires, Blended Learning model

upskill their engineers through the incubation program leveraging
One of America’s large Regional Bank Wingspan. Navigator, Playgrounds, continuous training across multiple
devices

Figure 3. Sub-set of Wingspan clients added since we introduced it to our customers.

1.2 Infosys Wingspan — Salient outcomes that clients can achieve.

1.2.1 Leverage Al to augment the learning experience of learners on the platform

o Contextualised Al Learning Assistant to be the learning companion for the learners

¢ In-the-course, Learning Tutor to help learners, with multiple interventions to expedite their
learning including the different pedagogical learning styles and language translation of
the chapter that is being learnt

¢ A one-on-one and/or a one-to-many interventions with document (s), for the learners to
glean out the specific patterns/searches

¢ An Al-driven simulator to help build corporate scenarios as simulations for the learners to
learn by doing

e An Al-driven content generator to help learners and authors alike to generate new
content complete in a instructional-designed look-alike for a particular topic.

1.2.2 Learn — Unlock the Power of Learning with Infosys Wingspan

e Browse the best-in-class curated content seamlessly from any device at work, at
home or while commuting. Access when off the organisational network too.

e Get an overview with micro learning content like resources and learning modules or
dive deep through a macro learning path with courses and programmes.

e With Infosys Wingspan’s Navigator, access dynamic learning paths created for every
individual based on roles, skills, and their interests.

e Enjoy an extensive catalogue of videos, PDFs, podcasts, rich HTML & other
interactive content formats.

1.2.3 Personalise — Make Learning Personal with Goals & Playlists

e Through Playlists on Infosys Wingspan, curate learning paths on topics of interest and
share them with peers and teams easily.

e Prime learning fitness by setting Goals. Make use of Time Spent to measure of
individual performance against the company average.
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1.2.4

1.2.5

1.2.6

1.2.7

e Use Learning History to view courses commenced and yet to be completed.
e With gamified learning, win cool Badges and get on top of the learning Leaderboard.

Practice — Augment Learning with Hands-On Practice and Coding Challenges

e Use Infosys Wingspan’s Technology Playground to practice acquired skills for a wide
range of technologies on a web browser.

e Make the most of the Hands-On Coding practice and Simulated Labs in a cloud
environment.

e Create an exciting and competitive environment by creating coding Contests and
Hackathons with Infosys Wingspan Hands-On.

Assess — enhance learning with assessments & certifications.

e Validate what you’ve learned through Assessments and Quizzes at the end of each
course.

e With Virtual Proctored Certifications, get the team certified on trending technologies and
skills.

Collaborate & Get Guidance — make learning a social experience with cohorts &

learning assistant.

e Make learning a social experience with Infosys Wingspan Cohorts. Co-learn with
peers and engage with the Experts and Tutors anytime, anywhere.

e Also, interact with Al powered voice-enabled Learning Assistant for guided learning.

e Ask an expert and engage with educators for query resolutions. Get assistance via
blended-sessions, live streaming classrooms and discussion forums.

Insights - enable learning with intuitive dashboards & analytics.

e Drive impactful learning initiatives with Infosys Wingspan’s Telemetry. Monitor learning
health metrics, such as time spent on learning and learning progress, through an
intuitive dashboard.

e Get a bird’s-eye view through personalised dashboards and learning Analytics on any
topic.
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2. Our Differentiators

Infosys Wingspan is an Al First Learning Experience platform which is backed up by a flexible
commercial model and a technically strong team to support on future roadmaps, and
implementation capabilities.

2.1 Flexible Commercial Models

Infosys Wingspan is deployed in the SaaS model across 2 flexible commercial models.

Fixed Fee for the Whole Enterprise User based Pricing

Figure 4. Commercial models suited for all organisation needs and objectives

2.2 Multiple use cases to suit organisational objectives.
Leverage Wingspan to execute.

1. The Learning Advisory service of Wingspan provides an in-depth discovery on the
organisation’s readiness to learning and the skills gaps that need to be addressed.
Organisation Change Management initiatives.

Re-skilling of Talent force

Drive the Al initiative on learning and enablement for the organisation.

Refactoring of Talent force to match organisation initiatives.

Manage talent productivity through effective Knowledge Management

o0k wN
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3. Benefits
3.1 Case Study 1:

Before Wingspan

With Wingspan
Implementation Siemens User . -
Single point of entry !
‘/ | \ for all Learning Skill Development
Intranet /
LMS Internet
(SABA, ’ \ 7
Skillsoft)

Resources
(Video@Siemens Infosys Wingspan
efc) \‘
Internal Learning 39 Party Content . Employee Product Training to
Platforms (cneL WS, (P‘ura'l;"’h‘"de’s Engagement Clients
5 ight, Bookboon,
Learning World etc.) (S o ey

Key Capabilities Delivered For Siemens & Engagement Metrics

293,000+ 53 MN 20 MN 100,000 53,000 2500
# Registered users # Hits # Access to content Resources Courses # Knowledge artifacts
(Total clicks to any (Total number of (white papers/insights / publications)
page or content) access to contents)

One-stop shop for all learning needs Al & ML based recommendation Learner engagement through amodern Anywhere, Anytime access using a Heartbeat telemetry-based analytics and

mobile-first and cloud-first capabilities insights for management

— aggregating and integrating all system to deliver personalized Ul, Gamification elements and social
Siemens learning resources learning experience learning

Siemens press release — Jan 2025 - Infosys and Siemens AG to Accelerate Digital Learning with Generative Al
Collaboration provides lifelong learners at Siemens with new and personalized learning experiences

Figure 5. Learning Experience at Siemens AG - Powered by Infosys Wingspan
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3.2 Case Study 2

The Strategic Intent

Modernize the learning ecosystem for Deliver enhanced learning experience Augment the engagement through a Improve customerengagement,
the dealer networks across APAC & and relevant content comprehensive rewards & recognition experience, and conversion
ME regions program

Launch Across Different Markets & Number of Dealers Onboarded

May-2020 June-2020 July-2020 July-2020 Sep-2020 Oct-2020 Nov-2020 Feb-2022
F N
£ & N ,“ s
. > ﬁ. N
- -
Australia New Zealand Philippines Thailand Vietnam South Africa APAC Direct Markets South Korea

T T S N TN N7 N S NN

Platform Adoption & Key Features

6129

20,000+ 32 MN 12 MN oo 105 ninues 253 100,000+ rours
# Registered # Hits # Access to content Average time spent # Knowledge artifacts Total time on
users (Total clicks fo any (Total number of by learners in a week (white papers / insights / accessing content
page or content) access to contents) 1843 publications)
Courses

Collaboration capabilities Configurator engine to Intuitive session

such as cpolls, forums design gamified scheduling &

and Q&A experiences dynamically configurable
dashboards

Role-based content &
Learning path
assignment

Configurable and intuitive
content authoring
capability

Custom content channels
for content organization

Seamless access across

devices

Figure 6. An Automaker’s L&D Technology Ecosystem for Dealer Network Employees powered
by Infosys Wingspan LxP
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3.3 Case Study 3

Client Background Business Challenges

= With the develop it of their softy done by multiple
vendors, it was critical for them to keep the vendors ring-
fenced. And focused on their respective development work

+ The client was looking for a partner who could help implement
an LXP that would provide them the opportunity to train their
vendors on their software while maintaining the exclusive
space for each vendor

Our client is a Global provider of benefits and
investment administration software for the insurance,
retirement, and investment industries

Infosys Solution: Wingspan — Key Features

~ Implemented

One Platform » Low-code/no-code widgets-based
microsite for initiative specific

Complete White- . Ring-Fenced ]
labelled Re-purpose their content accessto Infosys Wingspan » Knowledge board for experts to

i existing content to : J curate content
Wingspan S%ORM each of their l +Integrated telemetry and

instance partners analytics
+Integrated SSO and third-party
L. . authentication

Content Individual ring- Revamped Partner specific » Custom search to promote

Learning assignment fencedPartner  |eamning telemetry internal content

5 F A Spaces + Multi-ingual support and search
Analytics specific through a unique p content Support for 27 languages

to partners enrollment + Content assignment
module

Impact Created

« Completely white-labeled Wingspan

+ 1000+ Users ; 150+ SCORM Packages

* Groups for access resfriction and ring-fencing
+ 4 new vendors onboarded

Figure 7. Infosys Wingspan — Powering vendor enablement with clear exclusivity
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4. Media Mentions and Recognitions

G
) o / o &

THE STEVIE' AWARDS — i | /

The World's Premier Business Award Competitions HM‘EE;FM a S E k’“r.,,\m[ - w“@l
Infosys Wingspan bagged 2 Gold and a - ) . .
popular Choice award at the 2021 Stevie gﬁchwn;:I:‘oarvgaergf:dl\r/‘;iifinwtz::'ﬁing ‘Ig‘otsstls 'Z.On? oftthe fwo :gr;nberlsa thte
Awards for career and workforce Management Technology (LMT) for Lex— | utstanding categary of tlobal Mos
readiness solution under the education . ; nnovative Knowledge Er_\terprlse (MIKE)

Next Generation Learning Platform. awards for 2019 along with EY

category

Infosys was recognized with the Silver
award for ‘Best Advance in Instructor Led
Training (ILT) Management and Delivery’

for its Foundation Program — |ﬂfOSYS

Steppingstone for fresh hires.

?s‘sntliglmr\‘for . H Digital skale gy and
alent Developmen 3 lolent capabiiies
Fostering Talent with AWARD Tatent homlormaton
Infosys Wingspan WINNER s
Tolend investments and
Innovalion

Infosys collaborated with Pierre Audoin Infosys was recognized 2020 ATD BEST Avasant has recognized Infosys as a
Award winner

Consultants (PAC) GmbH, a part of leader for Digital Talent Capability, 2021
teknowlogy Group, to take a closer look
at Infosys Wingspan.

CHIEF LEARNING OFFICER

TOPICS » EVENTS+ WEBINARS WHITEPAPERS MAGAZINE~ VIDEOS ADVERTISE MOREw Q

: Well be back in the
5P fall but until then... (>)

[Lcanino o vew §
The Success of Lex
H Infosys' open-source, user-friendly learning platform draws 10,000 learners daily and enables the company to drive a culture of continuous
Lex Case Study is ks,
published in Sarah Fister Gale

CLO, April2019 | gopoe

ENTERPRISE EXECUTIVES MUST LOOK TO PROVIDERS FOR
CONTINUAL LEARNING EXCELLENCE—-INFOSYS WINGSPAN
PROVES WHAT CAN BE DONE

Content by Ollie O'Donoghue

Infosys’ innovative learning solution Wingspan is proof of how providers' internal solutions.

HfS Research— often lead to the best external services
PoV on Infosys il e b
. More IT Outsourcing / IT Services
Infosys Wingspan  #esearcn

ind engaging learning experience, deployed at

Infosys
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