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1. Service Overview

Infosys is a Strategic S| Partner of Oracle and the Infosys Oracle collaboration spans across a wide
variety of technologies including but not limited to ERP, laaS, Paa$S, SaaS, SCM, HCM, CX,
Autonomous Database, Oracle Cloud, Oracle Cloud Infrastructure and emerging technologies such
as blockchain and machine learning. Infosys is combining these next-gen technologies with industry
solutions and best-in-class user experiences to help companies grow and reinvent their businesses.
Infosys and Oracle have forged a strong alliance with a vision to help customers maximise benefits,
increase satisfaction and achieve high performance. Infosys has partnered with Oracle in key
geographies across verticals such as life sciences, financial services, CPG, retail, logistics, high-
tech, and discrete and process manufacturing.

The Infosys-Oracle relationship is a global alliance that encompasses joint solutions and product
development. This collaboration benefits the clients in the following ways:

e Brings the right stakeholders from Oracle on-board

e Provide direct link into Oracle support and development

¢ Involve Oracle in early stage of project, mostly focus is on development

o Enable best support to assist client with targeted project issues with Oracle

¢ Raise visibility for critical project SRs and bugs to Oracle support and development
management

¢ Oracle conducts regular reviews with Infosys on Support and Development Issues

e Oracle dedicates an Enterprise Account Manager and Partner Support Manager to Infosys
as a single POC under this programme.

Infosys combines technical and industry leading practices to deliver successful business solutions
and enables maximised return on investments for your Cloud and on-premises Oracle applications.
Leveraging its extensive expertise against various Oracle applications and rich domain expertise,
Infosys enables you to use Oracle applications for your business advantage. The following is an
overview of Infosys Oracle practice.
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Infosys Oracle Practice Snapshot
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Figure 1.

Infosys - Oracle Practice Overview

Infosys is one of the very few organisations, which has a dedicated Human Capital Management
(HCM) practice that offers a whole spectrum of consulting and HCM application related services for
its global customers in a seamless fashion.

Below is an overview of the Oracle HCM practice

HCM Now — Oracle Mid-
market offering with cataleg-
based implementation pricing
for fived scope and time.
Flexible support with ticket-
based pricing.

&

020

HR Platform as Service with
pre-configured HR. Platform
with end-to-end service
including business process
management.

Next Generation AMS
offering to smoeothen

=\ operations and provide
service assurance with
outcome-based pricing.

Worldwide

Gartner

Leader in Gartner's Magic OQuadrant
2022, 2020 and 2021 for Oracle
Cloud Applications Services,

Infosys Oracle HCM Cloud Practice

Helping Client’s Digital Journey through Our HCM Cloud Offerings, Solutions & Differentiators

25+

Years of Strategic
Oracle Partnership

HCM Cloud Certified
HCM Practice
25+ Consultants

Business Tools &
Engineering Accelerators

Person Months of Co-
development with Oracle

-/Eerest Group®

Global

Leader in Everest's Oracle Cloud
Applications [OCA) Services PEAK
Matrix® Assessment 2021 2022 —

HCM Cloud
Engagements

Repeat Business

Leader in the IDC MarketScape Worldwide
Oracle Overall and Oracle Cloud
Implementation Services, 2020

Leader in the APAC IDC MarketScape Oracle
Application Services, 2020, 2021,2023

Infosys Oracle Cloud Suite
— Pre-Configured tools assets
, templates for accelerated
cloud transformation

Industry specific solutions
to deliver business value
across hire-to-retire cycle

Intelligent Digital HR

Solutions

* Persona based UX

= Al /ML Insights driven
personalized experience

* RPA based automation

Figure 2.

Infosys-Oracle HCM Capabilities
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2. Service Description

Infosys provides end-to-end services to complete cloud or partial cloud (co-existence mode along
with legacy) transformation. Infosys Cloud HCM practice works with customers across all the phases
and decision points in a complete transformation to cloud HCM. Below is an overview of the services
provided on HCM cloud and how can we help customers make the appropriate decisions during their
entire cloud journey:

Our HCM Cloud Services

Assessment Transformation

(D)) Managed Services

Industry Best Practices and Process
Maturity

Product Evaluation and fitment
Business Case and Transformation
Roadmap

4E framework (Explore, Envision,
Evaluate, Execute)

Oracle Cloud Suite of digital assets &
templates to accelerate
implementation timeline up to 25%
HR KPI driven approach for business
value realization

Industry Solutions for experiential
transformations

Accelerated Cloud Transformation
Methodology for delivery excellence

Cognitive First approach for NextGen
Application Managed Services

HR Business process cycle
management support

Optimize Cost up to 30% through
continuous improvement and
automation

EASE methodology for smoothening
operations and bring efficiencies

Drive Adoption of New Realize Cloud Benefits
Technologies I Faster

Manage Business with
Lower TCO

Our HCM Cloud Services

Oracle HCM Cloud product is offered under the functional modules/Categories such as Human
resources and employee management, applicant tracking, benefits administration, employee
scheduling, employee self-service, holiday planning and absence management, payroll,
performance management, recruitment, salary, talent (retention management), time and expense
tracking, training, workforce analytics and workforce management. With this extensive Oracle
products as backbone, Infosys offers its customers:

Figure 3.

e Complete and integrated human capital management solutions
e Best-in-class human capital management processes

o World-class technology capabilities

e HCM cloud advisory services

e Metrics driven HCM cloud migrations
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2.1 HCM Cloud Assessment Services

We can help our customers in initial conversations on HCM cloud using Infosys 4E framework based

on comprehensive assessment of organisation readiness, process capability and HCM Cloud
fitment.

* Project goals
* Maturity Report Card
' * High level to-be process
flow
o p « Capability Matrix
@ I ’ * Fitment Summary
* Finalized Pr
As-is alized todu«:t
3]
+ Define program goals @ @ ’ * Application _Landscape
aligned with Sr. Envision To-Be * Transformation Roadmap
management vision
* Interviews to understand * Compare current processes with @ '
Current HCM processes and benchmark to identify . ’ Program
Process Improvement areas opportunities Evaluate Product Execution
* Identify on Focus areas * |dentify processes and value levers m‘_ ’)
that will deliver program value + Product Demos |
* Discuss and agree on the to-be
processes * Fitment Summ-ary and Execute Road_map
Recommendation - Evaluate Adoption approach based on key
* Finalize the Product parameters
- Finalize overall Application landscape
- _Create high level transformation r p
Cloud Compass 1 Business Process Library ' HCM Cloud Demo On-Demand

Request a Demo

“HR Cloud Compass” provides 5 quick

X S ¥ Comprehensive Cloud HC\M Business Pre-Configure HCM Cloud Application
analysie of the organization’s Cloud Adoption Process Library helps kickstart process provides ability for existing or new customer to
Readineszs, and gauge the ease of moving to assessment and harmonization. request for demo of functionality in HCM
cloud. Cloud application.
L 3
Figure 4. Infosys 4E Framework and solutions

2.2 HCM Cloud Advisory Services

We can help our customers in defining their HCM cloud strategy/roadmap, success factors, process
consulting services, status assessment, etc.
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Decisions

Process

Advisory / Strategy

_
Technology

Value

COTS/Saa$ Product Selection
Biz Process Harmo &
Maturity Assessment

Define HR Metrics & KPls

Shared Services setup

Organizational Change Management

Define Data Management & Co-
existence

IT Apps Rationalization

ROI & Business Case Modelling

Define Integration Architecture

Advisory Services on selecting a most suitable SaaS Cloud product based on
structured evaluation criteria.

Process Maturity

Health
Assessments

Strategy/
Road-Map
Process Consulting
Change
Management

Business Case
Modeling

Process Consulting Services to asses, synchronize and align business
process between multiple platforms, entities..

Process Consulting services to define the KPIs and Metrics at
each business function level.

Process Consulting Services to setup Shared Services
in the context of SaaS adoption.

Consulting Services to define the impact and plan for
Organization Change Mgmt/ User Training activities.

Technology Consulting Services in defining the future
state Integration Architecture in the advent of Cloud Apps.

Technology Consulting services to help in complete
Data Migration and also design the co-existence solution

Advisory Services to study and recommend about the
existing IT Applications.

Technology
Consulting

Advisory Services to prepare Business case for Saas
implementations.

Figure 5. Advisory Services

2.3 HCM Cloud Implementation Services

Infosys HCM Cloud practice has a lot of pre-build solutions and methodologies which helps our
customers in implementing HCM cloud rapidly. To start with, Infosys has a proven Cloud
implementation methodology, called Accelerated Cloud Transformation (ACT). It is based on our
vast experiences on working with various customers across the globe and across industries.

ool

Q-Crate

Exmocuic

Q-Crate

xeeude
Delimte

 Jro

Cloud Assessment Modeling Deploy Hyper Care Support

Work Streams
¥

ProjectProgram Management

Froosss Harmondzailon

Daclgn & Canfiguraiion

Cuciom Davelopmest

Data Migration

Product Specific = sed ==
branch outs and
Enactments

roject Management Dashboards

Change Management Risk Management Guality Management

Figure 6. ACT Methodology
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Objectives and Drivers

Improve Predictability &Productivity Better GTM

Reduce TCO
Discover Modelling Deploy Hyper Care Support
* Project Initiation * Solution Validation = Configuration and * Preparation for Prod * Transition
* Level 4 reguirement * Gap Closure integration Setup movement * Stabilize
* NFR Requirement * Configuration Values = Solution Walkthrough * Cutover
* Fit pap analysis * Initial Data Preparation

= Data Migration
* Preparation of business * Map data authorization = Solution extension/
Process spec roles reporting development
ffunctional Spec » Testing

Realization

* Go-Live

Improve Predictability & Productivity
Initial Data migration

document Test Sign-off
Configuration Workbook Customized Code

Training Plan

Project Charter .
RACI

Fit Gap List -
Business Process
Specification

Configuration Sign off *  Project Sign-off * RCA Report

Support Hand Over * Learnings and
Feedback

Figure 7. ACT Obijectives and Drivers

The picture below gives a comprehensive view of our tools and solutions that are available through

our ACT framework. These tools, accelerators and solutions can be used across all the phases of
HCM cloud implementation.

Cloud Migration Toolkit to accelerate transformation

))- Reduce transformation time and cost by 2025% (EzRelease)

N Deploy
))- Increase Reusability and Predictability by 30% [ J

Infosys Test Automation Test N, :
Framework (iTAF) ) / 1

- Q@ =
Digital Configuration S ,,"
Engine (DCE) \‘\ / o
[ Infosys Data Services }

Suite (iDSS) .:

4 \
y \

Pre-Payroll \\
Dashboard \
Quarterly Patch Kit
(EzPatch)

Build 7

Infosys Global Process
Fitment Scorecard

g - 7
T '. N e '
+  Discovery i Design / i

—
»

' Q —_ 9/ \\ Infosys Integration Hub
gy~ S~ \

/

( Infosys Pre-configured Payroll Reconciliation
2, 0_ Reports Library (iPRAL) Solution (i-SPAR)

(iHUB)

I
1
1
I
1
|
I
1
1
1
I
1
1
1
]
1
1
I
4
1
1
I
1
1
1
I
1

<
Le licatiom
s SPEY App

Infosys

Navigate your next

Figure 8. Solutions for ACT framework
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2.4 HCM Cloud Mid-Market Offerings

Infosys tailor-made offering for mid-market customers helps them to leverage the benefits of HCM
cloud with ease by optimising their investments without compromising business outcomes.

Infosys Mid-Enterprise HCM Now Offering

Designed as HCM platform extensions and available as economically
priced, plug and play modules - Infosys offering provides upfront
commitment and predictability in scope, cost and timelines to mid-
market enterprises embarking on HR digitization journey.

Catalog Based Cost Fixed Scope

Infosys HCM

The comprehensive set of offerings enables transparent and Mid Enterprise

predictable transformation through pre-defined, off-the-shelf solutions
supported by a flexible and consumption-based application
maintenance model.

Offering

Fixed Timeline

Differentiators iyati
Value Realizafion

» Proven Accelerated Cloud - Flexible Service and Pricing
Transformation (ACT) Models Pre-defined Scope, Cost and Duration | Predictable timeline and outcome
methodology « Rapid value in predictable time _ _ )
. é50+ |—||tCMtSC((|e_|r_1|1edt  ora - Automation for faster deployment Process framework, solutions and kKFls | Industry Best Practice solution
onsultan ighestin Oracle i . i
Partners) _ 52;2?”'? & Tuture-fit AR foundation Tools & accelerators with exireme offshoring | Accelerated return on investment
» 1000+ HCM Consultants with . complemented with managed
50+ Active Clients services offering

+ Global Delivery Model

1}':ichor harmon?c LEGALzoom METRCEET Oracle HCM Now partner for the UKI region

Figure 9. HCM Cloud Mid-market offerings

el ey

P : o)
uﬂﬂﬂ ) - HEN

High Success Rate Vast Implementation Proven ACT Automation for
Service Maturity & Large Pool experience methodology Faster Deployment

of Customers References Over 1000+ HCM consultants Standards, Templates, Best Toals for Data Migration,
E 30+ Active Chents praciices Auto Configuraiion

o
3 Sy
"\1 N

)
e 8888

Flexible & End-to-end Cloud Global Delivery
Transparent Pricing Service Offerings Model

Fixed Senvice & Oplons for CX,HCM, 5CM, ERP, Lower TCD, with opfion of
ofher Pricing Models EFM 100%% offshore

Figure 10. Value proposition for mid-market customers

2.5 HCM Cloud Support services

Infosys Next Gen Oracle Cloud AMS helps the customers to smooth business operations, drive
business alignment resulting in optimised costs and improved customer experience.
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Operations

COE dedicated to
Cloud AMS programs

Repository of Cloud
specific Regression Test
cases

Leverage of Alliance
team for Product issues
specific fo Cloud
Standard Operating
Procedure for support

Enhanced User

Leverage of Chat-bots
Ease of accessing
support

Dashboard for support
Operations metrics
Real-time view of
business KPIs
Comprehensive
Knowledge Management

Optimized Cost

Leverage of Shared
Services, Knowledge
Management, Proactive
Monitoring, tools &
accelerators

Elimination of Tickets,
Seli-Help

Shifl Lefl, Automation
Usage Monitoring for
License cost optimization

Business Outcomes

AMS Maturity
Assessment Model
Innovative Ideas for
Business Process
Improvement and
POVs/POCs for the same

Predictive Insights for
Business

Pricing Models aligned
with Business KPls

operations
Usage Monitoring

SaasS & m

Infosyé

Navigate your next

- B0

Infosys Oracle Cloud AMS Solution

Infosys ensures business agility and improved user experience with proactive interventions and
effective use of automation tools during AMS resulting in overall productivity improvements.

Figure 11.

Infosys Oracle ChatBot

sEnables self-service for business users to get instantaneous responses for common

Virtual assistance for business [

users as well as L1-desk

INTENT

*ML-enabled solution uses historical ticket resolution data to generate intelligent

Intelligent Ticket enrichment, insights for quicker analysis, assigns the ticket to the right SME

. Routing and Triage
CAST
=
N—
—

*Enterprise-grade software guality analysis and measurement solution. Enables
review of custom code based on the pre-defined coding standards

Code Analysis for PaaS

Affiliated Ticket Search

ML based solution for ticket
analysis acceleration

sEnables intelligent search of issues in the historical ticket data. The search uses
machine learning based approach to identify all tickets where similar issue was
observed, enabling support engineer with view of previous issues/solutions

Assist Edge RPA

Automation of process
workflow/ recurring tasks

*This RPA tool automates all deterministic activities (E.g. User creation, ,
adding/removing responsibilities, password reset, performing health checks, email
processing, generating complex reports, etc.)
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Shift Management Portal

Automated management of Shift-roster

Universal Data Validation Tool

For Cloud-based FBDI based templates

AMS Dashboard

For AMS operational insights

Infosys Wingspan

Next-Gen learning solution

TOSCA

Third party tool driving testing automation
for Oracle Cloud AMS

loc

Infosys Intelligent Operation Center

Infosys Smart Configuration Tool
Tool for replicating Configuration/Setup

Portal , which provides seamless ability to manage shifts, haolidays, leave-
plans, etc. and provides mechanism to allocate tasks. Provides a crisp and concise
view of shifts

Enables efficient pre-validation of data before migration reducing the
number of conversion iterations

Dashboard which provides various insights on ticketing data in multiple
configurable views.

Learning platform designed to be-Flexible & Convenient; Personal & Engaging;
Connected & Collaborative; Competitive, Motivational & Gamified; Strategic and
Insightful helping organizations accelerate their talent transformation journey

Tosca Test suite by Tricentis (Infosys partner) is an enterprise agile software test
tool used to automate end to end test cases and provide
comprehensive test management for Oracle Cloud.

110C is a one-stop platform aimed at identifying and reducing critical
business interruptions. It focuses on hot spots within business operations.

An RPA based tool to enable replication of configuration across Cloud
environments. Used for replicating setup information / configuration for entities
where automated migration feature is not available

Figure 12.

Infosys AMS Tools and Accelerators
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3. Assets and Tools

Some of our most popular tools and accelerators are:

HCM Cloud Demo
On-Demand

LS

Request a Demo

Pre-Configure HCM Cloud Application
provides ability for existing or new customer
to request for demo of functionality in HCM
Cloud application

2 8
|®

I

§
|

The HRapp provides 8 digital sofution which
enhances the uzer experience. A ONE Stop
to view all Informafion spp. Provides Key HR
Tran=actions on your fingerfips. Also provides
timefy Natifications snd Enhanced Dats
Security

Workbench 1

Workbench provides Standard Business
Process documents which can be customized fo
ensure documentation sfandards are followed in
all the modules reducing efforfs at least by 20%.
The Standard Businezs Process functionality will

help fo finalize the new process.
Reusable persona driven test scenarios are

available ensuring Test effort reduction of min |
18%

HR Pulse

HR Pulse provides 5 configurable, platform-
independent solution avsiiable on 5325 model.
Helps in Comparing performance with
crganization benchmarks and industry
sfandardz. Connects to all leading HCM
applicationz along with Maobile frendly u=zer
EXpEnancs

Payroll Reconciliation

Payroll checklists and
Reconciliation tools

Payroll Parallel test Recon is a solution that
heipz to reconcile the Payroll between New
and Old spplication . The solution has prebuilt
process and reports to perform Gross to Net
compare for key Payroll components of
Paychecks

HR Bot

The HR Bot spp senves User request info
through Text/Voice by identifying the web
zervices and fefching’ creating the dats and
analyzing and dizplaying the fefched dafa fo
the end user
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Data Migration

e —
——

o B =D

- —

Data Conversion Tool will sufomate and
fast-track the end-fo-end data migration;
Extracts both delivered and cusfom dafa
elements; Data Loader can be modified fo

upload data in cusfom fields to Oracle HCM ¢
Cloud

Testing Automation

E=
H— Vi |

Testing Automation provides & Tesf Scripf
Repository, Tesf Life Cyole Management and
Diefect tracking. The framework to aufomate
reuzshle tesf cazes; can be used fo leverage
within the program once SIT cazes are
prepared or after the program for smoke fesfs
during mainfenance psfch applications

Figure 13.

Integration Hub

The Integration Hub iz s repository of pre-
defined interfaces & components for common
systems and vendors.

Release Manager

Release Manager An automated tool for
migrating Oracle HCM Cloud infegrafion and
Report objectz from inzf@nce fo insiance

Tools and Accelerators

Pre configured
reports/Dashboard

The pre-configured reports are based on our
experience from similar engagements can be
either used ss-is or can be modified ss per
cusfomer's requirements

Problem Analyzer

Froblem Analyzer provides instantsnecus
analyziz without any third parfy invalvement,
uzesz spplication based dsta secunty model
and gives user frendly snalysiz in non-
technical farms
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3.1 Co-Development with Oracle

Apart from the above, we also differentiate ourselves as Oracle HCM Cloud co-development
initiatives with Oracle. We are the only Sl investing heavily in Cloud HCM co-development with
Oracle. We have invested more than 3,000 person months’ effort in areas such as development of
migration tool kits, payroll localisation, BPM testing, etc.

Specialty
skills

Products and Modules built

Functionality and other Apps

* US HR, Payroll and Reporting
Modules

* Canada HR and Basic Payroll
Modules

* Mexico HR and Basic Payroll
Module

* UAE HR and Payroll Modules
* France HR and Payroll Modules

* Data migration on-Premise
Tool

QA

* Americas and UAE HR and
Payroll modules

* ADP Extracts for US and other
countries

* Payroll Archival

* Automatic Calculation Card

* Employee Self Service: Business cards,
Recording grievances, Certificate
request, Off-boarding

* Manager Self Service: Recording
warning, Employee of the month,
Recording trainings

* Extended Support for US/Canada,
Middle East and Mexico Payroll
Localizations

* Applications specific guidance and
specialty skills

Figure 14.

Cloud Development Initiatives

Benefits to Customers

Peek view of upcoming
features

Expertise on Fusion HCM

In person coordination to
resolve critical SRs

Access to Product COE
teams for solution reviews
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4. Client Credentials

Below is a snapshot of some of our success stories in HCM cloud implementations:

| = & = oy e 2| s =
= E E 2 E2E ¢ ils|,5 El®
. S LRI B e fcll,_o6M- £ wg g £
Client Name | S €28 S| ElEEmEEElswes 3| FEEE(Ee
- £ i
F w2 2mE Eigéﬂcgﬁéggs s iuﬁ:Ei;Geogmph\; Industry
s g28 3 &&z"geE0sz2E(ETE B2
c s E =& ®9" | &= 8| 5|0
) =
Multinational media and entertainment company™ X X Americas Communications
Large Communication service provider X | X X X X X X | X Americas Communications
Canada based natural gas and electricity retailer X X x| X Americas Energy
!U'Iultlna?lonal engineering, pml;ure_ment, construction and % % X ¥ | x| x Global Enerey
installation company focused on Oil and Gas sector |
One of the largest Banks in Australia X APAC Financizl Services
UK based retail bank X X X X X X X Eurcpe Financizl Services
One of the largest fund manager in the world | | X Azia Financizl 3arvices
Europe based global insurance major X b3 L X % Global Insurance
Leading provider of technology solutions 4 X X Americas Hi-Tech
Provider of video delivery and cable access solutions: L Americas Hi-Tech
One of the leading group in automobiles X | XX X X X Europe Manufacturing
Europe based global player in Steel L X X X | X | ] | Europe | Manufacturing
Leading global distributor of cormmunications and security products | X Americas Manufacturing
Large privately held manufacturer of electrical wiring equipment X X Americas Manufacturing
World's Iea_dmg independent Distributor & Supply Chain services in % % X Amaricas Manufscturing
aerospace industry |
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Global specialist in Electric equipment and energy management X Global Manufacturing
U5 based manufacturing company serving Aerospace and Defensa . X
markets X | X Americas Manufacturing
Japan based global supply chain specialist X| | % X | | | X X | X X [ X | X APAC Logistics
U5 based glabal Sporting goods leader X X| X Americas Retail
U5 based manufacturer of vitamins and nutritional supplements X X X Americas Retail
Leading global provider of office products, services, and solutions X | X | X X X | K| X [ X Global Retail
Parent company building portfolio of world's best fashion brands X | X X | X X Americas Retail
A Dubai based group with business in Luxury and lifestyle retail, y .
Automiohile sales and service, Real estate atc. i SET SR Betall
U5 based Retail and Consumer packaged goods Sales and Marketing % ¥ Americas Sarvices
company
Diversified industrial group of UAE | | X | x X Middle East Services
One of the world's largest global professional services firms L | K| X | X | Americas Services
Leading global consulting firm X | x X X Americas Services
Global Development Metwork headguarterad in NY, US X Americas Public Sactor
Global Entity dedicated to Women empowerment [ ] | | ® | X | ] ] | | Americas | Public Sector
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Client Name IEESESLE B B39 UEEEE EELE|BE,
= cE 7 E 5T v E|lZ = E=S | mi5 Geography Industry
32 ,g:;s.gﬂa.:-z‘g. =5§§§=&§4g= : | 1B &
= Z |F = 2| A a S T2 2 9
wmerican biotechnology company X M X U5 and Europe |  Life Sdence
Leading in_:lependenr distri:ut?r and provider of our|_1plehu'|si\|\e X X Global Manufacturing
supply chain management services to the aerospace industry
Leading global consulting firm X Global Services
. - . Singapore/ F e
lapan based freight forwarding major X X X X X T e Retail & Logistics|
W Dubai based group with business in Luoury and lifestyle retail, aEA e Rl E et
Wutomebile sales and service, Engineering, Real estate etc X Xz X * * X |
Large health plan provider in USA X X x us eaith &
iCanada-based natural gas and electricity retailer X X Us, Canada Services
MLll'ina‘!ional engineering, procurament, construction and X x % X us, clobal T
jinstallation company
X _ Health &
Provider of health insurance through government programs X X | X X X us Insurance
IManufacturer of vitamins and nutritional supplements X X X X us Retail & Logistics
iOne of leading consulting group in USA LR X | XX X us Services
Multinational media and entertai company x x X Global Services
iOne of the largest Banks in Australia X AU Banking
Health &
iOne of the largest global providers of insurance X X| X | X | X X | x X X Global ln:mm:e
Figure 15. Clients Credentials
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