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Contact Information 

For further information and discussions, please contact 

Name Peter Gill  

Designation AVP and Head of UK Public Sector Sales 

Address Infosys Limited 

Phone +44 7391393866 

Email peter.gill@infosys.com 

 

Confidential Information 

This proposal is confidential to Infosys Limited ("Infosys") and Crown Commercial Services (“CCS”). 

This document contains information and data that Infosys considers confidential and proprietary 

(“Confidential Information”). 

Confidential Information includes, but is not limited to, the following: 

• Corporate, employee and infrastructure information about Infosys 

• Infosys’ project management and quality processes 

• Customer and project experiences provided to illustrate Infosys capability 

Any disclosure of Confidential Information to or use of it by a third party (i.e., a party other than CCS), 

will be damaging to Infosys. Ownership of all Confidential Information, no matter in what media it 

resides, remains with Infosys. 

Confidential Information in this document shall not be disclosed outside the buyer’s proposal 

evaluators and shall not be duplicated, used, or disclosed – in whole or in part – for any purpose other 

than to evaluate this proposal without specific written permission of an authorised representative of 

Infosys. 
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1. Introduction 

Infosys' Digital Supply Chain Practice boasts over 25 years of industry experience, actively 

managing more than 100 engagements and serving over 200 clients globally. This extensive 

experience translates into a comprehensive portfolio of supply chain solutions, designed to enhance 

efficiency, visibility, and agility across supply chains. Infosys’ offerings include advisory services for 

supply chain strategy, planning, execution, and optimisation. Their next-gen solutions leverage AI 

and ML for decision-making, blockchain for SCM, and various cloud platform services. Core services 

encompass the implementation and support of best-of-breed Commercial off-the-Shelf (COTS) 

solutions, ensuring robust and resilient supply chains for their clients. 
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2. Our four Supply Chain Towers 

We offer end-to-end SCM services spread across the 4 Supply Chain Towers 

2.1 Supply Chain Planning 

• Over 18 years in practice 

• Over 400 Consultants 

• Expertise in demand management, fulfilment and replenishment, enterprise planning and 

scheduling, network and inventory optimisation, transportation management, and logistics 

management 

2.2 Supply Chain Execution 

• Over 20 years in practice 

• Over 1050 OMS & WMS Consultants 

• 90% of engagements are implementation projects 

• Over 25 active clients spread across retail, CPG, logistics and life sciences 

• Partnered with 8 out of the top 10 retailers across the US and UK 

2.3 Sourcing & Procurement 

• Over 17 years in practice 

• Over 200 Consultants 

• Expertise in Ariba Spend Management suite 

• Executed one of the world’s largest Ariba end-to-end implementations for a retail chain in the 

US 

2.4 Enterprise Asset Management 

• Over 18 years in practice 

• Over 300 Consultants 

• Successfully executed various business critical implementations for over 50 clients 

• Currently engaged with over 20 customers, providing different types of services 
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3. LIVE Supply Chain Offerings 

3.1 Our Vision: 

 

3.2 Our Mission: 

Create Agile, Resilient & Autonomous “Industry 5.0 Digital Supply Chains” with  

• Consulting & Composable Architecture led Design Thinking Inducing Live Supply Chain 

based platforms  

• Cognitive & Green Supply Chain led innovative solutions for sustainable supply chain 

• Global partnerships with Product Vendors, Cloud Hyper Scalers and Startup Ecosystem 

 

3.3 Infosys LIVE Supply Chain Go to Market Methodology for Innovation 
Solutions 

 

  



G Cloud 15 - Service Definition Document Crown Commercial Service 

 
Page 7 of 11 

 

3.4 Top Supply Chain Challenges   
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4. Partnerships 

IBM 

 

Blue Yonder 

Global alliance partnership with BlueYonder 

Infosys has been partnering Blue Yonder (BY) for over 20 years, amplifying the results of BY 

solutions. We have been spearheading our client’s overall “Performance Improvement” as well as 

furnishing “Change Management” as necessary, thus solving the most complex problems in the 

simplest way 
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Manhattan Associates  

Global alliance partnership with Manhattan Associates 

Infosys has been partnering Manhattan Associates for over 10 years and delivering optimal solutions 

to clients. We have been supporting our clients globally in their supply chain transformation journey. 

From siloed and sub-optimal operations to integrated and optimised supply chains by working 

across several dimensions 

 

O9 

Strategic partner and knowledge of the industry 

• Leverage the Extensive customer base and strong functional, technical expertise as required 

• Deep Industry knowledge and experience of leading practice 

• Access to O9 Product future roadmap  

• Access to Solutions repository 

• Joint GTM strategy 

Infosys Delivery Excellence 

Deep project management skills on large & complex transformational programs from assessment, 

implementation and support 

• Experts in Demand Planning Solution Implementation, rollout and testing 

• Strong CPG & Retail domain expertise 

• Transformational Approach to Program Delivery 

• Flexible - Ability to scale up and down as needed 
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SAP Ariba  

 

 

Coupa 
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Zycus 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


