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For further information and discussions, please contact

Name Peter Gill

Designation = AVP and Head of UK Public Sector Sales
Address Infosys Limited

Phone +44 7391393866

Email peter.gill@infosys.com

Confidential Information

This proposal is confidential to Infosys Limited ("Infosys") and Crown Commercial Services (“CCS”).
This document contains information and data that Infosys considers confidential and proprietary
(“Confidential Information”).

Confidential Information includes, but is not limited to, the following:

o Corporate, employee and infrastructure information about Infosys
¢ Infosys’ project management and quality processes
o Customer and project experiences provided to illustrate Infosys capability

Any disclosure of Confidential Information to or use of it by a third party (i.e., a party other than
CCS), will be damaging to Infosys. Ownership of all Confidential Information, no matter in what
media it resides, remains with Infosys.

Confidential Information in this document shall not be disclosed outside the buyer’s proposal
evaluators and shall not be duplicated, used, or disclosed — in whole or in part — for any purpose
other than to evaluate this proposal without specific written permission of an authorised
representative of Infosys.
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1. Service Overview

In an ever-changing technological landscape, Infosys helps clients transform into Live Enterprises,
enabling them to deliver exceptional experience and exponential business value across their
ecosystem, through continuous learning and contextualised innovation.

We provide services covering the whole spectrum of analytics performed in an organisation, from
insights and modelling to Al and ML. We also enable mining of value, through embedding analytics
in the enterprise’s processes and systems. Through technology and consulting, we ensure the
adoption of scientific decision-making across the enterprise, rather than in pockets / silos.

Infosys is Incorta’s preferred partner. Incorta's enterprise analytics platform aggregates complex
business data in real-time, bypassing the need for a traditional data warehouse. Incorta provides
unprecedented query performance, eliminates costly joint operations altogether and reduces the
time required to roll out new analytics applications from months to days. Infosys works with Incorta
to deliver joint Go-To-Market campaigns, implementations and solutions as well as roadmap
consultation and planning for usage of new releases.

This partnership provides exclusive and extensive support to Infosys for post-sales implementation
projects. This also involves activities, which require joint involvement of Incorta and Infosys towards
delivering an optimised support and solution to the client.

Incorta's enterprise analytics platform aggregates complex business data in real-time, bypassing
the need for a traditional data warehouse. Powered by the industry's first Direct Data Mapping™
engine, Incorta provides unprecedented query performance and eliminates costly join operations
altogether.

Below are the benefits Incorta provides:
e Aggregates complex business data in real-time
Pre-built applications to accelerate deployment and minimise cost
Deeper insights with Al/ML
Empowering Users with Self Service Analytics
Incorta acts as a “bridge” between EBS and ERP Cloud data.
Integrate out-of-the-box with database sources including Oracle, IBM, Microsoft, etc.
Ad Hoc Capabilities
Improved, simplified data security
No data warehouse required
Hosted on the cloud or run on-premises.

Infosys is one of Incorta’s implementation and technology partner, to deliver successful data
analytics and reporting solutions and enables maximised return on investments for Cloud and On-
premises applications.
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2. Service Description

With more than 50 Incorta trained consultants, we have a dedicated Incorta training lab and

programmes that also cover Joint Go-To-Market campaigns, implementations and solutions with

Incorta and roadmap consultation and planning for usage of new releases. Our services include

license re-sale, consulting, implementation, configuration and support, with the following specifics:
¢ Implementation of Incorta platform

Process based offerings.

Rapid implementation Cycle

Build and configuration assisted by pre-build accelerators and vertical solutions

High level skill-based consulting

Interfaces with external systems

Testing and system deployment

User training

Post go-live support and maintenance

Page 6 of 7



G Cloud 15 - Service Definition Document Crown Commercial Service

3. Credentials

Please find below some of our credentials:

Beverage Giant, owning a Retail Move data from EDW to Incorta, with processing 35B
Chain transactions in 2-3 load window.

European Autoparts Distributor | Implemented Incorta for Enterprise Analytics for over 30Bn
transactions, complex calculations and margin, pricing, cash
flow details, Drill Down reporting from CFO level to Store
Manager Level. Hourly refresh of critical KPIs.

Oil Country Tubular Goods Transform traditional reporting and analytics by

(OCTG) Distributor implementing Incorta as the unified data and analytics
platform for Oracle E-Business Suite (EBS), delivering
speed, visibility, and agility while reducing dependency
on IT and consulting resources.
Price Prediction Al Use Case:
Implement predictive analytics for pricing strategies
leveraging historical EBS data and external signals.
Platform Support & Maintenance:
Continuous optimisation, monitoring and governance for
sustained performance and reliability.
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