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Contact Information 

For further information and discussions, please contact 

Name Peter Gill  

Designation AVP and Head of UK Public Sector Sales 

Address Infosys Limited 

Phone +44 7391393866 

Email peter.gill@infosys.com 

 

Confidential Information 

This proposal is confidential to Infosys Limited ("Infosys") and Crown Commercial Services (“CCS”). 

This document contains information and data that Infosys considers confidential and proprietary 

(“Confidential Information”). 

Confidential Information includes, but is not limited to, the following: 

• Corporate, employee and infrastructure information about Infosys 

• Infosys’ project management and quality processes 

• Customer and project experiences provided to illustrate Infosys capability 

Any disclosure of Confidential Information to or use of it by a third party (i.e., a party other than CCS), 

will be damaging to Infosys. Ownership of all Confidential Information, no matter in what media it 

resides, remains with Infosys. 

Confidential Information in this document shall not be disclosed outside the buyer’s proposal 

evaluators and shall not be duplicated, used, or disclosed – in whole or in part – for any purpose other 

than to evaluate this proposal without specific written permission of an authorised representative of 

Infosys. 
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1. Service Overview 

Company Overview 

EdgeVerve Systems, a subsidiary of Infosys, is a global enterprise software provider specialising in banking 

transformation, automation, and AI-driven solutions. Its flagship product, Finacle, powers digital banking for 

over 100 countries, serving more than a billion customers with cloud-native, API-driven architecture. 

 

Strategic Differentiators 

• Proven global deployments across banking, automation, and supply chain. 

• Cloud-native, API-driven architecture ensuring scalability and compliance. 

• AI-powered automation and document intelligence recognised by industry analysts. 

• Agentic AI platform enabling unified orchestration of human and digital workflows. 

 

AI Next is EdgeVerve’s agentic AI orchestration platform, designed to unify multiple AI models, enterprise 

data, and workflows into a single intelligent automation layer. It enables organisations to scale AI adoption 

across business functions while maintaining governance and compliance. 

 

Business Benefits 

• Accelerates AI-driven transformation across business units. 

• Improves operational efficiency and reduces manual intervention. 

• Ensures security, complaint, and auditable AI adoption. 

• Provides future-ready architecture for evolving AI technologies. 

 



G Cloud 15 - Service Definition Document Crown Commercial Service 

 
Page 5 of 8 

2. Service Description 
EdgeVerve’s AI Next offers a robust, flexible, and responsible platform to orchestrate multi-agent AI 

workflows, enhance shared services, automate document-heavy processes, and enable AI-first 

transformations at enterprise scale. 

 

Core Capabilities 

• Poly-AI Architecture 

Supports multiple LLMs (e.g., GPT-4, LLaMA3) and multimodal AI for text, image, and voice 

processing. 

• Unified Data Layer 

Integrates structured and unstructured data sources for contextual decision-making. 

• Agentic Automation 

Deploys multiple AI agents that collaborate to execute complex workflows across systems and human 

tasks. 

• Workflow Orchestration 

End-to-end process automation with adaptive decision flows for GBS/GCC environments. 

• Governance & Compliance 

Built-in security, audit trails, and regulatory adherence for enterprise-grade deployments. 

 

 

Figure 1. AI Next Platform Modules 
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3. Assets & Tools 

Platform Capabilities: 

▪ Value Discovery: Offers insights into Human Systems interactions within the context of a business 

process or journey and makes new data observable. Provides a unique window into employee 

experience, quantifying their pain points and revealing where they spend their time, providing a clear 

path to transformation. 

▪ Document AI: Transforms documents from static and unstructured data sources into dynamic and 
intelligent assets that drive smart decision making and automation. 

 

▪ Data Harmonisation: Solves data inconsistencies across various systems within the enterprise and across 
the value chain by enabling the creation of an interoperable ecosystem. 

 

▪ Neural Connect: Augments human interventions with AI-powered suggestions and insights, continuously 
learns and improves and provides a catalogue of co-pilots for various business purposes. 

 

▪ Engage: Offers user-friendly interfaces, to reimagine business processes and journeys. It embraces a 
user-friendly approach with both no-code and low-code capabilities, empowering employees at 
moments of truth. 

 

▪ Digital Worker: Enables businesses to achieve end-to-end workflow automation through advanced 
automation technologies with AI-driven recommendations.  

 

▪ Control Tower: It provides real-time visibility, customisable dashboards, and proactive alerts and helps 

organisations take prompt actions, sustain peak efficiency, and safeguard business continuity. 

 

▪ Value Cockpit: It provides real-time visibility, customisable dashboards, and proactive alerts and helps 
organisations take prompt actions, sustain peak efficiency, and safeguard business continuity. 
 

▪ Conversational Ai: Enables contextual, and intelligent interactions by breaking down silos between 
different departments and information systems. It seeks to enhance the user experience by providing 
instant access to information, answering queries, and offering personalised support. 

 

▪ Fabric: Combines the transformative capability for Intelligent Integration and orchestration that goes 
beyond simple data connectivity - offering capabilities for data validation, enrichment, and 
transformation, thereby ensuring high quality, consumption-ready data for driving interoperability. 
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4. Credentials 
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