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Confidential Information

This proposal is confidential to Infosys Limited ("Infosys") and Crown Commercial Services (“CCS”).
This document contains information and data that Infosys considers confidential and proprietary
(“Confidential Information”).

Confidential Information includes, but is not limited to, the following:

o Corporate, employee and infrastructure information about Infosys
¢ Infosys’ project management and quality processes
o Customer and project experiences provided to illustrate Infosys capability

Any disclosure of Confidential Information to or use of it by a third party (i.e., a party other than CCS),
will be damaging to Infosys. Ownership of all Confidential Information, no matter in what media it
resides, remains with Infosys.

Confidential Information in this document shall not be disclosed outside the buyer’'s proposal
evaluators and shall not be duplicated, used, or disclosed — in whole or in part — for any purpose other
than to evaluate this proposal without specific written permission of an authorised representative of
Infosys.

Page 2 of 8



G Cloud 15 - Service Definition Document Crown Commercial Service

Table of Contents

Contents
(PR [ 0] (o o 18 [ 1o o I P 4
1.1 Fundamental needs in Client APl adoption JOUINEY..............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiienee 4
1.2 Overview of Infosys APl Marketplace Reference Architecture ...................cc. 5
2. Infosys API Marketplace CapabilitieS...........ccoov i 6
2.1 Infosys API Marketplace Platform Brings Infosys best practices to deliver best in class
Digital Platform Offering....... ... i uueiiiiiiiiiiiiiiiiiiiiiiiiiieb e 6
2.2 Integration with Infosys Platforms ...............uuuieiiiiiiiiiiii 6
2.3 Infosys API Marketplace offering — Key Benefits...............uuuviiiiiiiiiiiiiiiiiiiiiiie 7

Page 3 of 8



G Cloud 15 - Service Definition Document Crown Commercial Service

1. Introduction

Infosys API Marketplace is an Integrated Platform Enabling Best-of-breed API-driven Enterprise
Capabilities

API Foundation Composite Cloud Apps Industry Specific APl & Event Marketplace

BEElEELE Industry Specific AP| Marketplace and Sandbox ot
prove: Cluality

Infosys APl Marketplace Foundation

AP| & Event Marketplace I

APl Development Layer (Microsenicas)

Prebuilt Industry standard APls

LI L"’u erage prebuilt Industry standard APls for each

APl reference Model

vable and Highly Traceabls platform statisiics for

s for ROH tracking

Powered By Cobalt Platforms
One Click API- EAIS AP iMAP -EAIS Cloud native ICDNP - F5 Cloud native Integrate+ — EAIS Cloud iBAP - Finacle Banking IDP - Infozys Infozyz Secure by Design
Marketplace Plaform Development Platiorm Development Platiorm native Integration Flaticem Application Platiorm DievOps Platiorm Framewaork

Built on top of Live Enterprise Framework

1.1 Fundamental needs in Client API adoption journey.

Infosys API Marketplace addresses two fundamental needs in clients APl adoption journey.

Infosys API Marketplace Marketplace

Infosys API Marketplace Sandbox

Enables Enterprise-grade Portal Experience Enables Enterprise-grade Industry Specific
Managed Multi APl Gateways Sandbox Experience to experiment and
Centralized Governance & Collaboration innovate

API Value Network Multi Self Service Enabled

Build API as a Product Ecosystem Integration

Prepackaged Domain APls

Prebuilt Accelerators

+  Cloud Agonistic = APl Monetization +  Multi Cloud Support . Secured Highly Automated
+  API Platform Agonistic +  Open APl Support « Flexible Technology Support *  Multi Pattern Support
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1.2 Overview of Infosys API Marketplace Reference Architecture
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2. Infosys API Marketplace Capabilities

2.1 Infosys API Marketplace Platform Brings Infosys best practices to deliver
best in class Digital Platform Offering

Advantages

% Integrated Platform offerings with
Software and tools for
. - development, CICD, Automation,
P C’Eﬁﬁtfﬁf‘gg‘e Monitoring, Integration, Analytics,
Polycloud Database, Monitoring etc

Infosys Prebuilt AP & Event
Marketplace

Infosys Prebuilt Domain APIs

. B _ < Prebuilt APl pack supporting most
LL=111]
Agile Practice Infegration of the use cases
Infosys Development Platform
Frameworks and Toolkits 4 Integrated Operation Data and
... Analytics Platform
Event stream
] ) and Data
Paas wilh Customer Choice of Bl e 4+ End to end Transaction visibility

Tools
*

laasS with Multi Cloud
Management

and traceability

< SRE platform Integrated for ITSM

2.2 Integration with Infosys Platforms

»  Design APls

»  Implement APls on any APl gateway
Publish APls in portal

API Marketplace for partners and

consumers

+  External marketplace for clients to ~
discover and purchase Infosys Infosys API o ]
solutions and IPs Marketplace +  Design microservices

. Develop micreservices in any
language of choice

+ Site reliability monitoring Infosys +  Pre-built pipelines for deployment

. Platform analytics

L ] . Infosys Microservices . i i i
+  AUML led intelligent engineering & Marketglace Acceleration Manage microservice environments
operations Platform

Infosys Infosys Cloud
Service Infosys API Native
Reliability Marketplace Development
Engineering Platform

Infosys Infosys
Service Store Integrate+

= One stop shop for all Infosys solutions

and IPs
= Different maturity levels based on Infosys
adoption — Labs, Incubate, Graduate DevSecOps +  Design system integrations
Platform +  Pre-built connectors for multiple
. Pipelines for automated deployments systems . .
- Pre-built pipelines for multiple languages with code Develop each step in an interface ®
quality, code coverage and security scans in-built with any language of choice

»  Manual, schedules and automated deployment

Mavigate your next
capabilities
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2.3 Infosys APl Marketplace offering — Key Benefits

Enables organization for

API First Strategy

— API Design

— Define & Model APIs

using different
specifications

— Scaffolding API
development to
improve guality

— API Integration
— Enables
organization to
consume APIs

(Public, Private and

Partner)

— Enable organization

to Produce APIs

API Execution

Improves Time to deploy in
production

Enables canary deployment
approach for better change
management

Enables organization to
overcome the obstacles of
producing APls

Enables organization to
overcome the obstacles of
consuming ARIs

Improves collaboration
between teams on APIs

Automates API testing to
improve product quality

Enables organization for
AP| Governance

Simplify communication
around APIs

Enable continuous
improvement of APIs
through close loop
feedback mechanism

Support life cycle of APIs
Improves API
documentation for better

consumption

Gamification and
recognition of achievement

Change management of
APIs

Key Benefits (Qualitative Benefits)

Up to 8 weeks
Reductien in lead time for E2E API
Delivery platform set up

Up to 25%
Improvement of Time to Market of
APls

Up to 20%
Reduction in development effort
through automation

Up to 20%
Improvement in Productivity &
Operational Efficiency

Madgate vaur pest

We Believe Our Platform Centric solution, comprehensive capabilities, and our domain
expertise work together to help Clients provide differentiated product capabilities in the
market.

Fit for purpose Leverage IP and
Expertise

Platform agnostic, .
emstmg IP usefora
perfect fit solution

o
Qs

Design, Tech, Ops Zero disruption Support Go
under one roof Transformation to Market

Integrated Infosys/ -

Client Platform

leveraging Infosys

Leverage Customer
and Infosys Expertise
in Functional Domain

Strangler approach- .
based solution
(coexistence)

Partner in pursuits to
collectively sell
‘transformation’

- Accelerate time to
market ‘experience’

Leverage Customer IP
and retain Customer IP

Platform/Technology
accelerators

- Experiment First .

Shared client roster in

Approach with
sandbox

managed platform
+ Prebuilt Business

- Flexibility with design Domain APIs

and timelines
+ Integrated Operations

= Meet Security needs of
Client

« Incremental release -
launch, learn refine

and Technology
transformation

« Better Control on
Change Management
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Infosys API Marketplace Platform leverages our rich partner ecosystem from Hyperscaler to
emerging open-source products.

GTM in placs with
= KONG, MongoDB

= Industry Focus
= Barking, Telecom, Retail
« = GTM Solution theme
= Magration

Open

Solution validated & GTM Underway Source

*  Azure A
»  Status — Solution available on «  Open Ba_ni.nng .
Azure Marketplace. « DXL - Digital Experience
*  Solution — Banking, S4 Surround L

« AWS
»  Status — Solution validated by

AWS
*  Solution Connected Marketplace
- positioned with Amazon Retail GTM in placs with
Solution like JWOS, Dash Cart Mulesoft, Dell Boomi, Axway, APIGEE,
. BM IMP APIC

*  Tech-IBM Cloud Packs
+  Status — Working on solution
positiching

» Industry Focus
= Banking, Telecom, Retail
GTM Solution thems

= Migration
= Supply Chain Integrstion
= Open Banking

» DXL - Digital Expenence
Layer
= 54 Surround

(GTM to be intiated
*  Google Cloud
+  Status — GTM to be intiated
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