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Assurance Engineering Service

Hyper Efficient, Engineering Led, Modern Testing Service
Modern systems are complex, modular, and business critical. These systems need to be delivered,
modified, and managed efficiently and cost effectively and underpinned by a level of measurable
confidence. As an organisation it is essential that you have confidence in your systems so that your
end clients will also have confidence in your services and products.

So, how do you get the actionable insights and measurable results you need to go live with confidence,
whether that is for a new product release, or a delivery train of regular releases deployed on a
continuous basis?

Me?t our hyper efﬁde.nt' » Reduced costs of testing and QA by 65%
engineering-led, modern testing ¢ Reduced testing cycle times from weeks to

service. Delivered through a )
minutes

combination of our high-quality

Central Assurance FEramework | ° Reduced risk exposure by a factor of four or

(CAF), it is built on open-source
cloud-based  technologies in | ° Increased flexibility with the right services at the

more

combination with our software right time
engineering focus and defined » Accelerate capability by leveraging our expertise

ways of working. This approach e Fast start - be up and running in minutes with
provides the following benefits: low up-front investment requirements

How does the Assurance

Engineering Service work?

At the heart of our service is the Central Assurance Framework: a pre-built, integrated set of tools
underpinning assurance and platform capabilities. These tools enable the service to be up and running
in minutes, with automation starting straight away and minimal up-front investment. Our assurance
services address key areas of functionality, performance, site reliability and cyber security. Our
platform services deliver cloud infrastructure, addressing deployment, monitoring and maintenance.
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they can be economically deployed on a tactical basis. This means you can start using our service
solution on a single project and then bring additional projects or product streams into scope at a later
date. Italso delivers long lasting success in automation because of its open technology base, including
a maintainable and flexible architecture, that allows tools and software to become interchangeable
as software development evolves.

A Path for Success

We have developed a simple, effective path for implementing our services. The first step, Discovery,
is to learn about your methods and systems, to understand where Assurance Engineering can help.
We follow this with a Readiness Check where our engineers take an initial, high-level view of your
systems, processes, and test assets to make sure that we have the foundations in place for successful
initiation.
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During the Initiate phase we will integrate our CAF with your systems-under-test and develop initial
test assets to both demonstrate success and to build up first-hand knowledge of those systems. This
will help us size the work packages we deliver for you during the next stage. The Operate phase is
where our service is running, producing test assets and delivering you the key quality information you
need. To keep our CAF aligned to our wider technology stack we provide free-of charge maintenance
for the duration of our engagement with you. We undertake maintenance on our core, engineering
build of the CAF and once this has been proven internally we will manage a deployment to each of our
clients. This allows us to keep your instance secure and efficient, and consistency is at the heart of
delivering cost effective solutions.

Finally, we recognise that you may want, at some future time, to bring the assurance work in-house.
Consequently, our solution is easily transferred to your full control, this includes a copy of the CAF.
We will lead and manage the handover of assets, knowledge, and skills to your team.

“Our Assurance Engineering service delivers unprecedented, automated test
coverage in record times. This is helping our clients reduce costs and risks,
improve quality, speed and agility, grow revenues and increase profitability whilst
protecting their brands. Our world class engineers thrive in the challenge of
creating something new and doing things that haven’t been done before — these
engineers are the best in class. This is the future of Engineering Assurance and
Testing.” Sharon Hamilton, Managing Director — Resillion UK
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Pricing

The pricing model adopted for each engagement is based on the specific project requirements and
can be delivered on either a time and materials or fixed price basis. Please see the attached Pricing
document.

About Resillion

Resillion is a global quality engineering and cyber security partner from initiation to launch, with best-
in-class technologies, leading solutions, and industry recognised services to support our clients
throughout the digital lifecycle. By leveraging the latest technologies, an innovation-first mindset, and
industry best practice, we are advocates for staying ahead of the competition and achieving strategic
objectives.

The company delivers end-to-end solutions to support clients throughout their strategic digital
initiatives offering a holistic offering across software and hardware.

Thanks to an invaluable pedigree across multiple different industries, we are proud to partner with
leading brands to resolve issues and provide quality driven outcomes. We empower our clients from
the world's leading organisations within the Public Sector, Media, Energy, Healthcare, Finance, and
B2C industries amongst others, to deliver measurable business value and unleash their full potential.

www.resillion.com

hello@resillion.com

Edge Registered Office: 1 West Regent Street, Glasgow, G2 1RW PF
Resillion Registered Office: 22 Gas Street, Birmingham, B1 2JT
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