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Testing Offsite
On demand testing services from our UK and Global Capability
Centres

Edge Testing Solutions Ltd trading as Resillion, provides you with an on demand or scheduled, cost
effective cloud testing service from our UK based Regional Technology Centres located in Glasgow and
Birmingham and also from our Global Capability Centre in Bengaluru, India.

We work together to provide a testing services model that gives you what you need, when you need
it, whether it is a whole project or specific areas such as Web Testing, Regression Testing, Test
Automation or Performance Testing. Our ability to rapidly understand the needs of our clients and
kick start our service offerings within a few days of initial discussion has already enabled us to build
up a strong client base for our offsite service.

Off-site Testing Service

Our Regional and Global Capability Centres are able to fulfil the majority of the test delivery work that
can be carried out on-site and deliver the cost saving that only a dedicated test centre can provide.
The Offsite Service typically includes the following key test disciplines:

e Early Lifecycle Testing - Review of the requirements and specifications as fit for the purpose
of designing the tests specified for the test plan

e Test Preparation - Preparation of the test conditions, required input data, test cases and
expected results

e Test Execution - Manual test execution and logging of results

e Test Reporting - Defect reporting, communicating the appropriate information regarding the
context and nature of defects and tracking through to resolution

e Test Management - Ensuring that quality controls are in place within the testing process to
meet with your overall quality management requirements. A dedicated Service Manager will
manage the engagement from initiation through to sign off

e Test Automation — Creation, update and maintenance of a test automation suite based on a
framework that can then be used by testers in system and user acceptance test to benefit
from the benefit of automated test execution

® Performance Testing — Strategy development, Performance Consultancy, Deployment and
fine-tuning of Performance Test Tools, full offsite Performance Test Service

® Regression Testing - Confirming that changes have not themselves introduced defects.

Key features of the Regional and Global Technology Centre offerings:

Pay-as-you-go, low cost, on demand solution
Quick and easy to setup to have our team begin testing
Remote connectivity or standard web access

UK based service which does not make demands on your office space

Dedicated Service Manager who will be a highly experienced testing professional

Standalone service or as part of our Managed Testing Service providing an onsite and offsite capability
Management System certified as complying with 1SO9001 and I1ISO27001 standard
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Managed Testing Service

Resillion provides a complete managed testing service and you may choose to work on a standalone
offsite basis or as part of a combined onsite, offsite capability. You may wish to engage with us to
deliver a smaller piece of work to trial the service and once we have successfully delivered and proven
the benefits to you the Regional and Global teams can take on more deliverables as the relationship
matures. A dedicated Service Manager provides a single point of contact for the client and provides
the planning, reporting and co-ordination activities.

Typical Engagements

We have developed a world-class off-site testing service and some areas you may wish to consider
using this for are:

Web/E-Commerce Testing

How do you know that your website works as expected across the browsers, operating systems and
devices that your customers are using today? What kind of experience are they getting and how does
it compare with others in your space? How does it integrate with the latest social media tools?

Our test centre is equipped to test your website with the latest PCs, MACs, tablets, smartphones plus
other handheld devices that your customers will use on a daily basis. It may be that you are launching
a new website or e-Commerce application or proving that your existing one still functions as you would
expect with new technology. Either way you cannot afford to lose customers due to poor performance
or a bad user experience.

Regression Testing

Viewed as a time consuming and manually labour-intensive activity regression testing forms a
necessary and vital part of any successful application release. Our team will undertake your regression
testing on your behalf enabling your team to focus on the new functionality. Where required our
team undertake this service in parallel with your own testing phases to reduce the elapsed time taken
to test your application. No matter what frequency your regression cycles have to run to you will not
have to worry about finding the best-fit resources to run it, Resillion will undertake this for you. Our
dedicated test centre experts will focus on re-using test assets and test resource wherever possible to
drastically reduce any unnecessary learning curves or test asset re-creation — no waste — no extra cost.

Test Automation

Using the successful Resillion Test Automation Framework we will work with you to help identify the
scope and deliver a solution using best of breed tools to maximise the return on investment. Our
highly skilled consultants will not only create but also maintain and execute the automation suite as
required by you on demand or at planned frequencies.

Performance Testing

Does your application meet its requirements from a performance as well as functional perspective?
Do you even know if or how it will perform? Our approach is to provide a comprehensive
performance testing capability to ensure that your systems meet the requirements of your customers
or users.
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We will advise you on the approach, define the scope and objectives, plan and manage the
performance testing, as well as executing the tests and provide you with a clear and detailed summary
of the results.

What Next?

If you are interested in how our Offsite Service can help you meet your challenges please contact us
for a no obligation discussion as to how we can build a solution for you.

About Resillion

Resillion is a global quality engineering and cyber security partner from initiation to launch, with best-
in-class technologies, leading solutions, and industry recognised services to support our clients
throughout the digital lifecycle. By leveraging the latest technologies, an innovation-first mindset, and
industry best practice, we are advocates for staying ahead of the competition and achieving strategic
objectives.

The company delivers end-to-end solutions to support clients throughout their strategic digital
initiatives offering a holistic offering across software and hardware.

Thanks to an invaluable pedigree across multiple different industries, we are proud to partner with
leading brands to resolve issues and provide quality driven outcomes. We empower our clients from
the world's leading organisations within the Public Sector, Media, Energy, Healthcare, Finance, and
B2C industries amongst others, to deliver measurable business value and unleash their full potential.

www.resillion.com

hello@resillion.com

Edge Registered Office: 1 West Regent Street, Glasgow, G2 1RW
Resillion Registered Office: 22 Gas Street, Birmingham, B1 2JT
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