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Service Description and Commercials  
Support provided by a team of experts based in the UK with escalation to regional support hubs, 
and out of hours UK engineers, supported by our backend support agreement with Microsoft. We 
can offer support for a customer’s entire Microsoft stack under a single agreement with escalation 
to Microsoft via a Unified support contract. 
 
Discounts from the below prices are available, subject to approval. 
 

  
 

 

Disclaimer 

This publication contains confidential and proprietary information that is protected by copyright. SoftwareOne reserves all 

rights thereto. SoftwareOne shall not be liable for obvious typing and arithmetic errors in any document provided by 

SoftwareOne. Liability for damages directly and indirectly associated with the supply or  

use of this document is limited in accordance with the supply or use of this document is excluded as far as legally 

permissible. 
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The SoftwareOne Services Statement of Work presented herein is intended exclusively as a guide to enable [Company 

Name] 's representatives to evaluate the offering of SoftwareOne. It must not be copied, reproduced, passed to third 

parties or used for engineering purposes without the express permission of SoftwareOne. 

Copyright © 2023 by SoftwareOne. All rights reserved. SoftwareOne is a registered trademark of SoftwareOne AG. All 

other trademarks, service marks or trade names appearing herein are the property of their respective owners. 



 

 

 

Thank you 
 

Contact us at: 

 

info@softwareone.com  
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