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Cloud Intelligent Support



Service Description and Commercials

Support provided by a team of experts based in the UK with escalation to regional support hubs,
and out of hours UK engineers, supported by our backend support agreement with Microsoft. We
can offer support for a customer’s entire Microsoft stack under a single agreement with escalation
to Microsoft via a Unified support contract.

Discounts from the below prices are available, subject to approval.

Day Rate (ex. VAT)

ROLE ONSHORE NEARSHORE | OFFSHORE
CONSULTANT £1,350 £750 £450
SENIOR CONSULTANT £1,500 £950 £600
PRINCIPAL CONSULTANT £1,650 £1,150 £750
ARCHITECT £1,800 £1,350 £900
ROLE INCLUSIONS (But Not Limited To)
Cloud Consultant, SRE Engineer,
Cloud Engineer, DevOps Engineer,
CONSULTANT M365 Developer, PowerBI Developer,

Data Engineer, Project Manager,
Front End & Back End Developer, Ul &
UX Designer

SENIOR CONSULTANT

Senior Cloud Consultant, Senior SRE
Engineer, Senior Cloud Engineer,
Senior DevOps Engineer, Senior M365
Developer, Senior PowerBl Developer,
Senior Data Engineer, Senior Project
Manager, Senior Front End & Back End
Developer, Ul & UX Designer

PRINCIPAL CONSULTANT

Principal Cloud Consultant, Principal
Cloud Engineer, Data Scientist, Lead
Project Manager

Technical Architect, Cloud Architect,

ARCHITECT Data Architect, Enterprise Architect,
Strategist
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Thank you

Contact us at:

info@softwareone.com
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