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1 ID Center Pricing 

 

General princing disclaimer 

Please note, that the subsequent user based fees as laid out only include 

application fees per user and year. For complete up and running 

service cost deployment and operation cost must be added. 

The ID Center service can be implemented in a number of different ways 

according to the customer’s requirements. Available options include: 

► Installation and deployment on customer’s premises or customer’s 

data center, run by cutomer’s IT operation services. 

► Installation in customer’s 3rd party engaged data center (aka private 

cloud) run by customer’s IT operation or by a third party operation. 

► Installation and deployment in a public cloud run by Worldline on 

Customer’s requirement. 

Depending on the by customer required operation and deployment 

configuration deployment and operation cost will vary and Worldline will 

offer respective contracts. Worldline will in all cases provide the application 

licences accompanied by SW- insurance and L3-support as a minimum 

delivery, which are reflected by the price tables in this document. 

On-boarding 

In our experience, our Customers usually want to try out our service and get first experience 
e.g. on biometric authentication. Worldline will set up a tenant in a Worldline public cloud  
environment, provide first administrative access to the service and deliver client SW and 
optionally HW devices for this purpose. Furthermore, the customer’s desktop services will 
receive limited support for the client SW installation. Worldline offers a demo package for the 
trial.  

Customers can also choose to buy support if required on a Time and Materials basis. 

 

Demo Set-Up Package: £ 7.200 

This package is for demo purposes and includes  services for minimal testing requirements 
and little need for support. HW devices (e.g. fingerprint scanners) can be provided on 
request on cost as is basis. It is limited to 30 days duration. This includes:  

▶ Production set-up (1 tenant in Worldline controlled public cloud) for 30 days 

▶ 2 administrators (1 admin, 1 enroller) with 2-factor OTP authentication for access 

▶ Kick-off telephone conference  

▶ 0.5 day Solution Manager - consulting 

▶ 0.5 day Service Manager 

▶ 2 days Technical Specialist for client SW installation on one desktop machine and 
integration of 2 applications via EasyLogin 

▶ 5 test users for 30 days 

▶ Technical on-boarding documentation  

▶ L3 Email support 2 days included during 30-day trial period 

Travel costs for onsite services not included and are invoiced as is. 
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Further available services are: 

▶ Development support (15h): £ 2.400 Price  

▶ Consulting and Training (daily rate): £ 1.200 Price  

▶ Couching for enrolment (daily rate): £ 1.200 Price 

▶ Administrator training (daily rate): £ 1.200 Price 

▶ Additional technical resources will be charged at the prevailing daily rate: £ 1.200 Price 

All services are provided either online or onsite. Prices do not include travel expenses and 
will be charged as is. 

1.1 Application Fee  Charges 

The following section describes the application fees for different amounts of end-users 
accessing the service for authentication purposes. 

The final run charge is calculated by adding all relevant purchased application components and 
optionally the separately offered operational run fees for the selected end-user volume. 
Available application components are: 

T

The tables below shall be used to determine the price per component and end-user volume. 
Higher user volumes can be provided upon request. 

Base 

End user volume Price per user and month 

500-999 £ 1.62 

1000-1999 £ 1.36 

2000-2999 £ 1.17 

3000-3999 £ 1.06 

4000-4999 £ 0.99 
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Fingerprint 

End user volume Price per user and month 

500-999 £ 0.46 

1000-1999 £ 0.39 

2000-2999 £ 0.33 

3000-3999 £ 0.30 

4000-4999 £ 0.29 

 

 

Simple Smart Card 

End user volume Price per user and month 

500-999 £ 0.08 

1000-1999 £ 0.07 

2000-2999 £ 0.06 

3000-3999 £ 0.05 

4000-4999 £ 0.05 

 

Smart Card PIV 

End user volume Price per user and month 

500-999 £ 0.38 

1000-1999 £ 0.33 

2000-2999 £ 0.28 

3000-3999 £ 0.25 

4000-4999 £ 0.23 

 

OTP & Password 

End user volume Price per user and month 

500-999 £ 0.38 

1000-1999 £ 0.33 

2000-2999 £ 0.28 

3000-3999 £ 0.25 

4000-4999 £ 0.24 
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FIDO 2 / Passkey authentication with Local Protection 

End user volume Price per user and month 

500-999 £ 0.34 

1000-1999 £ 0.30 

2000-2999 £ 0.25 

3000-3999 £ 0.23 

4000-4999 £ 0.21 

 

Windows Login (Credential Provider) 

End user volume Price per user and month 

500-999 £ 0.23 

1000-1999 £ 0.19 

2000-2999 £ 0.17 

3000-3999 £ 0.15 

4000-4999 £ 0.14 

 

1.2 Authentication HW devices 

Information about availability of products and delivery lead times will be provided upon 
request. 

1.3 Compatible fingerprint devices 

ID Mouse pro4 Fingerprint 

The ID Mouse pro4 is a PC mouse with optical motion sensor and 2 buttons, scroll wheel with 
click function. It has a built-in CMOS semi-conductor fingerprint flat sensor with active 

capacitive sensing and is connected via  USB 1.1, 2.0 and 3.0 port. 

ID Mouse pro4 can be offered upon request by Worldline subject to availability 

Unit count Unit price EXW Vienna 

10-99 £ 85.90 
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100-299 £ 81.90 

 

HID Eikon Touch TC710 

See datasheet at https://www.hidglobal.com/products/tc710-reader 

HID Eikon Touch TC510 

See datasheet at https://www.hidglobal.com/products/tc510-reader 

Dermalog ZF-1 3rd generation 

See datasheet at https://www.dermalog.com/products/hardware/fingerprint-scanners/zf1 

 

1.4 Off-boarding 

There are no charges associated with standard Worldline off-boarding. 

1.5 Audit Data Transfer 

Audit data is available for download by the Customer on request from Worldline download site. 
The report will include all audit messages of a given time and a given tenant. The audit data will 
be accessible for download only for the customer’s authorized person. 

Report volume Price  

1 transfer £ 490 
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2 About Worldline 
Worldline [Euronext: WLN] helps businesses of all shapes and sizes to accelerate their growth 
journey – quickly, simply, and securely. With advanced payments technology, local expertise 
and solutions customised for hundreds of markets and industries, one million businesses 
around the world. Worldline generated a 4.6 billion euros revenue in 2023. 

 

https://worldline.com 

 

For further information: 

dl-directionmarketing-mts@worldline.com 
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