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DIGITAL MARKETPLACE G-CLOUD 15 – CLOUD SOFTWARE-PRICING FOR PUBLIC SECTOR ENTITIES ONLY 

 

PRICING 

 
Pricing is determined by the expected number of requested over a 12-month period and the level of UK and 

Europe and rest of the world (International) records accessed for the Economic and Financial Standing (EFS) 

checks and Financial, Viability Risk Assessments (FVRA).  For more information, please see the associated service 

definition. 

 

 

Records Under Management (RUM) Meter - which equates to a discrete business entity 

(DUNS numbered record) so one DUNS = one RUM. 

 

Tracks your usage based on two types of records: 

 

• Live Reports 

• Portfolio Records 

 

• How It Works: 

 

• Each time you access a unique D-U-N-S number, it is counted against your RUM limit 

for the annual contract term. 

 

• Once a D-U-N-S is licensed under RUM, you have unlimited access to its most up-to-

date information and features in your portfolio for the rest of the annual term. 

 

• Regional Application: 

 

• RUM pricing and limits are typically set per region or contract, so you may have 

separate RUM allocations for different regions in your Finance Analytics environment. 

These are UK and Europe Region 1 and rest of the world (International) records 

Region 2. 

 

• Key Benefit: 

 

• Unlimited access to licensed D-U-N-S data for the term, supporting robust financial 

analysis and risk management. 

 

• Pricing Options - Product Required: 

 

• Tier 1 and Tier 2 - Finance Analytics with the ability to have investigations 

 

Please see the table of functionality below for the different Tiers – in general Tier 2 is 

the most popular option, due to the ability to monitor changes in a supplier base using 

the alert function.  
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PRODUCT  TRAINING 

 

Free on-line product training is available via the online Learning centre 

https://europeancommunity.dnb.com/ 

 

Customers can choose how they learn based on their preferences: 

• Live, interactive online courses 

• Team of specialist training consultants 

• On-demand video tutorials 

• ‘How to’ guides 

• Detailed product information 

• Industry best practices 

• View training progress through Learner Dashboards  

 

https://europeancommunity.dnb.com/
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CUSTOMER  SERVICE  SUPPORT 

 

 

 

 

Customers can access support via any of the following options: 

 

• Our self-serve Knowledge Hub https://europeancommunity.dnb.com/  

• Online Chat -which can be accessed from our products or our website https://www.dnb.co.uk/ 

• Email via our easy-to-use customer form on-line at https://europeancommunity.dnb.com/ 

• Telephone: 08:45 – 17:00 Monday – Friday 

 

The customer service team is available from 8.30-5.30, Monday through to Friday. 
 

FURTHER  INFORMATION  /ORDERING: 

 

Telephone:- 0800 001234 

Email:-  PublicSector@dnb.com 

 

ABOUT  US: 

 

Dun & Bradstreet, a leading global provider of business decisioning data and analytics, enables 

companies around the world to improve their business performance. Dun & Bradstreet’s Data 

Cloud fuels solutions and delivers insights that empower customers to accelerate revenue, lower 

cost, mitigate risk, and transform their businesses. Since 1841, companies of every size have relied 

on Dun & Bradstreet to help them manage risk and reveal opportunity.  

© Dun & Bradstreet, Inc. 2026 All rights reserved. 

 
Company Registered no:160043 
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