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Description Term 

* Products identified with asterisk (*) are Phased Out Products. Phased Out Products can only be purchased by Customer that has 

already purchased the same Phased Out Product before and continues using the Phased Out Product at least until the end of the term 

identified in the new Order Form. 

1 - Super Messages - excluding SMS/MMS (1,000) 

1 - SMS/MMS Mobile Messages (1,000) 

Utilization units must be used before the End Date set forth in the Usage Details Table. No rollover will be permitted. Usage fees do 

not include taxes or overage fees. Customer will be invoiced for any applicable taxes or overage fees as set forth in the Agreement and 

the Order Form. Usage will be calculated based on Central Standard Time. Additional units may be purchased at any time during the 

term of the Order Form; however, if Customer fails to order additional units prior to exhausting its then-current unit volume, the 

applicable overage rates for such units as set forth in the Order Form will apply. 

 

A detailed description of SMS/MMS Mobile Messages and how they may be used, including the corresponding multipliers by market, 

can be found at https://sfdc.co/mc-multipliers. The following terms apply to this product: NOTICE - Overage Billing. For Customers 

with Contract Start Dates beginning on or after May 17, 2022: Multipliers are subject to change upwards or downwards at any time, 

notwithstanding anything to the contrary in the Main Services Agreement. SFDC will provide Customer with at least 30 days’ notice of 

any increase in multipliers, and any such increase will not apply until after the expiration of the applicable notice period. 
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Description Term 

2 - WhatsApp Business Messaging (1,000) Utilization units must be used before the End Date set forth in the Usage Details Table. No rollover will be permitted. Usage fees do 

not include taxes or overage fees. Customer will be invoiced for any applicable taxes or overage fees as set forth in the Agreement and 

the Order Form. Usage will be calculated based on Central Standard Time. Additional units may be purchased at any time during the 

term of the Order Form; however, if Customer fails to order additional units prior to exhausting its then-current unit volume, the 

applicable overage rates for such units as set forth in the Order Form will apply. 

 

A detailed description of how WhatsApp Business Messaging can be used, including the applicable multipliers, is available at 

https://www.salesforce.com/products/marketing-cloud/sfmc/sms-ratio-updates/. Notwithstanding anything to the contrary in the 

MSA, the WhatsApp Business Messaging multipliers may change over time. SFDC will provide Customer with at least 30 days’ notice of 

any increase in multipliers, and any such increase will not apply until after expiration of the applicable notice period. 

3 - "Agentforce Marketing Personalization (EMEA) 

combined quantity" 

 

3 - "Agentforce Marketing Personalization - Named 

Profiles 

combined quantity " 

 

3 - "Agentforce Marketing Personalization - Unique 

Visitors 

combined quantity " 

For Agentforce Marketing Personalization, for the purpose of determining the appropriate volume tier, subscription volumes of 

Agentforce Marketing Personalization (EMEA), Named Profiles, and Unique Visitors are summed up. 

          

All prices are quoted exclusive of VAT. 

 

 


