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Our Revolutionary Managed Service provides complete, end-to-end support and maintenance for
your Oracle and SAP systems. This comprehensive managed IT service covers every aspect of your
environment, reducing handovers and rework, resulting in faster issue resolution, improved system
performance, and more cost-effective support.
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Our Revolutionary Managed Service is a bespoke support agreement, carefully tailored to each
customer’s unique requirements, systems, and processes.

We collaborate closely with our customers to fully understand and scope requirements, review tficket
history and system data, and assess
workloads to determine the dedicated
resources needed to deliver consistent,
high-quality support for your Oracle and
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Oracle Database Managed Services
overview - from the process we
follow to the value to our clients
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