Thoodle Partner

PREMIUM CERTIFIED SERVICES PROVIDER ™

Hosting

Number of Active Users 500 1,000 2,000 3,000 5,000 10,000 15,000 20,000 50,000
Usable Storage (GB) 10 10 20 50 50 100 100 100 100
Free setup v v v v v v v 4 v

Includes Moodle Workplace licence,
Spark theme and BigBlueButton trial

Nightly Backups

Unlimited Traffic v v v v v v v v

Premium Moodle App v v v v v v v v

SLA uptime 99.9% 99.9% 99.9% 99.9% 99.9% 99.9% 99.9% 99.9% 99.9%
Monitoring and alerts 24x7x365 24x7x365 24x7x365 24x7x365 24x7x365 24x7x365 24x7x366 24x7x367 24x7x368

Data location EU EU EUorUK EUorUK EUorUK EUorUK EUorUK EUorUK EUorUK

Support

Access to application support desk
(hours)

Onboarding and implementation

support

Core implementation support with 12
sessions over 8—12 weeks

Extended implementation support — 21

sessions over 12—-16 weeks

Year 1 - initial cost £16,150 £20,150 £24,350 £32,500 £43,000 £54,250 £80,150 £92,250 £144,750

Year 2 onwards — Annual renewal cost £9,450 £13,950 £18,500 £21,500 £33,250 £45,750 £71,500 £83,500 £133,500



Thoodle Partner

PREMIUM CERTIFIED SERVICES PROVIDER ™

Package Price Package Price

Annual support — 25 hours (3 named users) Brand and identity match - Application of your
organisation’s colours, logo and typography to an

Annual support — 50 hours (3 named users) existing theme

Additional support hours in blocks of 10 hours Bespoke user experience - Custom design of key
areas including dashboards, landing pages and
course layouts.

Product Active Users  Annual Price Bundle Sessions (up to) Price

Full core content and catalogue
Up to 500 £10,000

access Essential - Baseline consultancy to

Full core content and catalogue support go live.
501 - 1,000 £15,000
access

Tailored - Extended consultancy for
1,001 - 5,000 £20,000 complex implementations or £10,950
integrations.

Full core content and catalogue
access

Course author - Focused on
Over 5,000 £30,000 hands-on support for building and £5,000
structuring courses in Moodle.

Full core content and catalogue

access




Thoodle Partner

PREMIUM CERTIFIED SERVICES PROVIDER ™

Product Active Users Annual Price Product Annual Price Product Price

Moodle Workplace - Licence 500 £10,500 BigBlueButton - Introductory tier . . .
. . IntelliBoard Plugin - Lite
Up to 52 virtual classroom sessions per year, . o
hubtoSh th di tained Annual reporting add-on providing enhanced
- Li each up to 9 hours, with recordings retaine
Moodle Workplace - Licence 1K £14,000 p g analytics and dashboards

for 12 months.

Moodle Workplace - Licence 2K £14,500 BigBlueButton - Premium tier

Unlimited sessions (1 concurrent at a time),
up to 9 hours each, with permanent

Moodle Workplace - Licence 3K £15,000 recordings and access to the Enterprise

Learning Analytics Dashboard.

Moodle Workplace - Licence 5K 5,000 £17,650

Moodle Workplace - Licence 10K 10,000 £21,500 Product Monthly Visits Annual Price

Moodle Workplace - Licence 25K 25,000 £37,000 Micro Up to 500 £480

Moodle Workplace - Licence 50K 50,000 £40,000 Package Price Growth 501 - 1,000 £1,350

eCommerce setup and configuration
(one-off)

Moodle Workplace - Licence 100K 100,000 £43,000 Scale 1,001 - 5,000 £3,500

Moodle Workplace - Licence 250K 250,000 £40,500 eCommerce annual support Enterprise Over 5,000 £5,750

Moodle Workplace - Licence 500K 500,000 £53,500 Configuration and setup (one-off) Over 5,000 £450




