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Pricing 
 
All prices exclude VAT which will be charged at the appropriate rate at time of invoice. 

 
FME Flow Hosted (Public Cloud) – Annual Plan  
 

Instance Size Core RAM Price per annum 

Standard 2 8GB £10,000 

Professional 4 16GB £17,000 

Select 8 32GB £25,000 

Premium 16 64GB £34,000 

Enterprise 48 192GB £65,000 

 

Cost above based on purchasing a 12 month up front subscription.  

 
FME Form and FME Flow (Private Cloud) 
 

FME Licence Options Per Licence Cost AMC Starting Year Two 

FME Form £9,500 25% of SLP 

FME Flow £15,000 25% of SLP 

 
Note 
AMC Annual Maintenance Costs 
SLP Standard Licence Price 
 

FME Flow CPU Hours  
 

Processing Hours Cost Processing Hourly Cost 

3,750 £15,000 £4.00 

6,750 £20,000 £2.96 

11,000 £25,000 £2.27 

17,500 £35,000 £2.00 

50,000 £50,000 £1.00 

125,000 £75,000 £0.60 

350,000 £100,000 £0.29 

  
FME Subscription 
 

FME Licence Options Price 

FME Enterprise Subscription Bespoke Annual Subscription  

FME Local Government Starter Subscription Bespoke Annual Subscription  

 
FME Enterprise Subscription and FME Local Government Starter Subscription is 
available for Private Cloud or a combination of Private and Public FME Cloud. 
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Restrictions 

The service is subject to a fair usage policy as detailed in the terms and conditions. 

 

Minimum Contract Term 

12 months. 

 

Payment Options 

Bacs or Direct Bank Transfer. 

 

Payment Terms 

30 days net of invoice date. 

 

Trial 

A trial and demonstrations are available on request. 

 

Termination Costs 

There are no termination costs with this service. 

 

Renewal 

To avoid service disruption FME must be renewed prior to the end of each contract 
term by submitting a valid purchase order to sales@misoportal.com  

 

Aggregated billing option 

Aggregated billing is available for organisations with multiple cost-centres. 
 

Support Fees 

 
There are three different levels of online Technical Support Services available: 

• Lite 

• Standard 

• Enterprise 
 
Each level entitles the Customer to the following Technical Support Services during a 
12 month Term: 
 

Option Named Users 
Maximum no. of 

Tickets per annum Annual Price 

Lite 1 3 £200 

Standard 3 25 £850 

Enterprise 10 Unlimited £1,500 

mailto:sales@misoportal.com
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All prices quoted exclude VAT which will be charged at the appropriate rate at time of 
invoice. 
 
The provision of online Support is subject to the Miso Technical Support Terms and 
Conditions which can be found here: https://misoportal.com/legal/ 
 

Consultancy Fees 

 
Consultancy is available at an additional cost. 
 
The provision of Consultancy is subject to the Miso Professional Services Terms and 
Conditions which can be found here: https://misoportal.com/legal/ 

 

FME Online Public Training Fees 
 
FME Online Public Training is a modular approach in which tokens are purchased for 
each module. 
 

Product Quantity Price 

FME Online Public Training Token 1 £200 

 
A minimum of 5 x FME Public Online Public Training Tokens must be purchased.  
 
All prices quoted exclude VAT which will be charged at the appropriate rate at time of 
invoice. 
 
The provision of FME Online Public Training is subject to the Public Online Training 
Terms and Conditions which can be found here: https://misoportal.com/legal/ 
 

FME Services Subscription 
 
FME services subscription is a yearly package of training, consultancy and technical 
support wrapped together in one package. The FME Services Subscription is designed 
to get local authorities started with FME Flow hosted, FME Form and FME Flow and 
support them in their use of FME.  
 
This package is for use for Tier 1 and Tier 2 Local authorities to assist authorities for 
the price below:  
 
 

 

Product Included Annual Price 

FME Services Subscription Training for 6 Delegates £5,500 

https://misoportal.com/legal/
https://misoportal.com/legal/
https://misoportal.com/legal/
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2 professional service days per quarter  

Standard Support 

 
Government bodies outside Tier 1 and 2 local authorities are able to use this service 
put pricing will be bespoke.  

 
All prices quoted exclude VAT which will be charged at the appropriate rate at time of 
invoice. 
 
The provision of the FME Services Subscription is subject to the Services 
Subscription Terms and Conditions which can be found here: 
https://misoportal.com/legal/ 
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