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Welcome to Civica

Service Summary

Rapidly identify the business value from managing your data

Features

• Fully hosted solution with no installation required and 
minimal customer resources

• Secure processes and environment to minimise risk.

• Proven predefined matching and data quality rules

• Automated data processing

• No requirement for Data Stewardship

• Rapidly achieve accurate matching results

• Preconfigured comprehensive data model

• Enhance data quality.

Benefits

• Quickly establish an objective view of your 

organisational data quality

• Identify the value and potential benefits from deploying 

Master Data Management in your organisation

• Provide re-usable configurations and knowledge that 

will reduce the full implementation timescales

• Demonstrate the automation possible for the end-to-end 

process of cleansing, matching and merging data

• Create a complete and accurate person/property view 

across all sources (other domains also)

• Eliminate duplicate records

• Identify records that span multiple sources

• Support data migration and data quality projects.

Civica MDM is a cloud native master data management 

(MDM) solution that enables organisations to become a 

data-driven business. It creates a complete and accurate 

view of your customer, citizen, tenant or person(s) of 

interest across previously siloed and disparate data 

sources.

Why choose Civica MDM Proof of Value service?

The service provides organisations with a discrete 

platform that quantifies the value and benefits that can 

be directly derived from implementing an MDM platform, 

in addition to identifying duplicates and critical data 

quality issues.

Deployed for use as a service, the powerful capabilities 

of the Civica MDM platform enable organisations to 

rapidly process large batches of data, apply 

standardised data deduplication and data cleansing 

procedures, to identify the value that can be realised by 

implementing an MDM solution with minimal investment.

The service is a light-weight and rapid implementation of 

key MDM processes to your data providing the end-to-

end cleansing, matching and merging of datasets to 

deliver one-trusted result set. Resulting in accelerated 

data processing times, avoidance of project delays, 

reduced costs and improved operational efficiencies.

Civica is proud to be the UK’s largest 

software company focused on the public 

sector, which we have served as a 

trusted partner for over 30 years.

Our products and services are used by 

2.5 million professionals across national, 

regional and local government, health 

and care, housing, education and 

democracy. They deliver improved 

outcomes for 90 million citizens.

Our deep sector and technology 

expertise helps our customers to meet 

unprecedented challenges as they 

sustain and enhance public services. 

Through greater digitisation and 

automation, a growing use of cloud 

solutions and smart use of data, we help 

address rising citizen expectations for 

innovative and efficient public services 

around the world.

We have a strong commitment to 

delivering social value and sustainability, 

which includes supporting our 

customers’ Net Zero ambitions, creating 

software with sustainability built in and 

reducing our own impact on the planet.

Civica MDM Proof of Value

Certification Number 663

ISO 9001

ISO 14001

ISO 27001

ISO 22301

ISO 45001

ISO 27701
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