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Any questions regarding this document should be directed to: 

Name: Nikki Catmull  

Address: Civica UK Limited, Southbank Central, 30  

Stamford Street, London, SE1 9LQ 

Telephone: 020 77602800 

Email: g-cloud@Civica.com 
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Pricing 

The Civica Document Management cloud-based solution is structured into three pricing tiers (Bands 
1–3) to provide flexibility and scalability for your organisation. Each tier is designed to accommodate 
different user volumes on an annual basis, ensuring cost-effectiveness while meeting your operational 
requirements. 

See Appendix A for Notes and Configuration Specs 

 

Additional implementation services will be charged as per Civica’s Rate Card for professional 
services, a copy of which forms part of Civica’s G Cloud listing.  

Please contact us to discuss your detailed requirements. 

 

 

 

 

 

 

 

 

 

 

Description User Numbers Price 

Civica Document Management 
EDRM software solution - Band 1 
- annual cost 

3,000 £150,000 

Civica Document Management 
EDRM software solution - Band 2 
- annual cost 

6,000 £240,000 

Civica Document Management 
EDRM software solution - Band 3 
- annual cost 

10,000 £360,000 

Civica Document Management 
EDRM Software Implementation - 
Band 1 (can only be purchased 
alongside a software element) 

NA £140,000 

Civica Document Management 
EDRM Software Implementation - 
Band 2 (can only be purchased 
alongside a software element) 

NA £196,000 

Civica Document Management 
EDRM Software Implementation - 
Band 3 (can only be purchased 
alongside a software element) 

NA £266,000 
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Appendix A: Notes & Configuration specs  

 

 

 

 

 

  

Description Notes & Configuration Specs 

Civica Document Management EDRM software 
solution - Band 1 - annual cost 

Electronic Document Management system 
includes core Document Management, 
reporting, generic API for PAS and EPR 
Interfaces, Retention Management. Delivered 
as a cloud service. Standard support SLA. A 
range of optional modules and enhanced 
functionality is available at additional cost. 
Based on a solution up to 3,000 users - Cost 
Per Annum 

Civica Document Management EDRM software 
solution - Band 2 - annual cost 

Electronic Document Management system 
includes core Document Management, 
reporting, generic API for PAS and EPR 
Interfaces, Retention Management. Delivered 
as a cloud service. Standard support SLA. A 
range of optional modules and enhanced 
functionality is available at additional cost. 
Based on a solution up to 6,000 users - Cost 
Per Annum 

Civica Document Management EDRM software 
solution - Band 3 - annual cost 

Electronic Document Management system 
includes core Document Management, 
reporting, generic API for PAS and EPR 
Interfaces, Retention Management. Delivered 
as a cloud service. Standard support SLA. A 
range of optional modules and enhanced 
functionality is available at additional cost. 
Based on a solution up to 10,000 users - Cost 
Per Annum 

Civica Document Management EDRM Software 
Implementation - Band 1 (can only be purchased 
alongside a software element) 

Addition - Implementation for Civica Cito 
EDRM Software based on minimum 
implementation criteria.  Additional 
implementation support can be purchased. 

Civica Document Management EDRM Software 
Implementation - Band 2 (can only be purchased 
alongside a software element) 

Addition - Implementation for Civica Cito 
EDRM Software based on minimum 
implementation criteria.  Additional 
implementation support can be purchased. 

Civica Document Management EDRM Software 
Implementation - Band 3 (can only be purchased 
alongside a software element) 

Addition - Implementation for Civica Cito 
EDRM Software based on minimum 
implementation criteria.  Additional 
implementation support can be purchased. 
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Copyright Notice: 

The content of this document is protected by copyright © Civica UK Limited 2026. All rights reserved. 

You may not copy or replicate including extracts of it without Civica’s written consent. You must not 
sell, share, copy or republish this document. 

Copying of this document in any form is prohibited. 

If you want further copies of this document, please make a request to the author shown on the front 
page. 


