Civica DriverCare

DVLA Driving Licence & Vehicle Checking

Providing essential checks for drivers and fleet

DriverCare is our cloud-based driving licence and vehicle
checking system. It runs from a web browser with direct
links to the DVLA to check licences and vehicle details,
road fund and MOT certificates. The software is used by
companies who have employees driving both private and
company vehicles. There is the additional option to
upload insurance certificates for checking as well. This
completes your duty of care to your employees
confirming they have the correct level of business
insurance for their role.

Why choose Civica DriverCare?

The web application offers full mobile support,
optimisation for mobile and tablet browsers. The
software version is the same for all organisations, but
there are some functionality switches available and
labels on screen can be updated to terminology used
within your organisation.

Additional Information

As we can extract information form DriverCare we can
also upload information, this is particularly useful for
users, and vehicles etc. We will work with you to specify
an upload or inbound interface from your external
systems into DriverCare. We have a lot of experience
with other clients and our full set of inbound interfaces to
ESR.

It is important to us that your setup is right for you and
your users. All the areas of setup within the system have
administration screens, this means that there is complete
flexibility of change at any time.

Features and benefits

Improve overall operational efficiency while saving time and
money

Meet Duty Of Care and Health & Safety obligations
Instant online results
At a glance driver visibility

Ability to link with mileage expense claims, safeguarding
employees

Driver e-consent valid for 3 years

Access to our friendly and knowledgeable award-winning
support team

User friendly for fast roll-out and adoption

Automatic DVLA driving licence checks

Automatic DVLA vehicle, tax and MOT checks

Automated regular rechecks at a frequency to suit you

Driver risking, determining licence check frequency

Vehicle insurance document management

Customisable document requests, in line with company policy
Online GDPR compliant driver consent

Instant licence or vehicle check results

Real time visibility of driver data

Grey Fleet Management.

Service Summary

Welcome to Civica

Civica is proud to be the UK’s largest
software company focused on the public
sector, which we have served as a
trusted partner for over 30 years.

Our products and services are used by
2.5 million professionals across national,
regional and local government, health
and care, housing, education and
democracy. They deliver improved
outcomes for 90 million citizens.

Our deep sector and technology
expertise helps our customers to meet
unprecedented challenges as they
sustain and enhance public services.
Through greater digitisation and
automation, a growing use of cloud
solutions and smart use of data, we help
address rising citizen expectations for
innovative and efficient public services
around the world.

We have a strong commitment to
delivering social value and sustainability,
which includes supporting our
customers’ Net Zero ambitions, creating
software with sustainability built in and
reducing our own impact on the planet.
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