Civica Cashless Catering

Cloud cashless software for school catering operations

A highly available, robust and secure cloud native
solution, Cashless Catering is intuitive and user friendly,
designed to be easy to use for both staff and students
alike, boasting comprehensive features and unparalleled
uptime. Civica are leading the charge, supporting
schools in delivering nutritious, compliant and cost-
effective meals efficiently and on-budget, whilst
minimising operational costs and reducing food waste.
All on the cloud. All without downtime. Guarantee
lunchtime runs smoothly and on time, every time.

Why choose Civica Cashless Catering?

Cashless catering systems help schools to make
significant cost and time efficiencies, utilising pre-order
and online payment systems to promote menu choice,
increase sales and enable catering teams to reduce
waste.

EPOS and cloud-based ID management systems
increase throughput at mealtimes, enabling catering staff
to serve students quickly and efficiently, reducing the
delays associated with cash and preserving the
anonymity of free school meals.

Our cashless solution provides centralised teams with
the tools they need to manage and report on cashless
catering in their authority. With centralised oversight of
prices, products and stock management, comprehensive
reporting and effective communications functionality,
councils can see the bigger picture while still being able
to focus on the detail.

Features

« User-configurable security with multiple levels of
access

»  Pro-active monitoring to track performance and
troubleshoot issues

«  Comprehensive analytics dashboards for
schools, MATs, Caterers and Local Authorities

« Easier integration across Management Information
System (MIS), online payment and kitchen
management solutions

*  Flexible communications functionality, including
scheduling

Benefits

* Increase throughput and improve mealtime efficiency
across the councill

* Reduce the amount of cash being taken to schools,
minimising the risk of spending on unhealthy foods
offsite

* Helping you meet health and wellbeing objectives

- Easily manage allergens across all schools, making
catering safer and more sustainable

* Hardware agnostic. Use your own hardware if it is
up-to-spec

» Centralised processes and visibility

» Make better decisions based on insight gathered
from across all schools.

Service Summary

Welcome to Civica

Civica is proud to be the UK’s largest
software company focused on the public
sector, which we have served as a
trusted partner for over 30 years.

Our products and services are used by
2.5 million professionals across national,
regional and local government, health
and care, housing, education and
democracy. They deliver improved
outcomes for 90 million citizens.

Our deep sector and technology
expertise helps our customers to meet
unprecedented challenges as they
sustain and enhance public services.
Through greater digitisation and
automation, a growing use of cloud
solutions and smart use of data, we help
address rising citizen expectations for
innovative and efficient public services
around the world.

We have a strong commitment to
delivering social value and sustainability,
which includes supporting our
customers’ Net Zero ambitions, creating
software with sustainability built in and
reducing our own impact on the planet.
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