ECLIPSE PEP

An effective case management solution and plan creation tool that allows

multiple agencies to collaborate

ECLIPSE PEP provides a secure, cloud-
based platform for management of your
Personal Education Plans. Information can be
collected, stored and shared securely with
professionals and partners on any device.
The flexible nature of the ECLIPSE platform
means that PEPs are easily created or
amended locally to your needs.

Service Description

ECLIPSE PEP ensures that Local Authorities
have an effective case management solution
and plan creation tool that allows multiple
agencies, including the family, to collaborate
on the PEP from any location, on any device.
The easy-to-use interface and task
management features of ECLIPSE ensure
professionals know what is expected of them,
and when, driving up quality, consistency and
completion rates.

Our solutions provide management oversight
of the whole process to ensure your partners
are meeting the timescales, whilst also giving
the Virtual School and easy to use, intuitive
tool to support their day-to-day work.

Saving Money, Creating Efficiency

Working in conjunction with Virtual Schools, we
have developed a solution which automates
administration tasks, therefore reducing the
burden on your teams to focus on the things that
really matter to your clients.

Further, ECLIPSE ensures partners can access
information anywhere, anytime regardless of
their role in the process, to provide an efficient
way of co-production and review of the PEP.

Informing your Citizens
ECLIPSE can be delivered with a citizen front

end. Children and their carers can access all
information about their PEP and care record.

Welcome to Civica

Civica is proud to be the UK’s
largest software company focused
on the public sector, which we have
served as a trusted partner for over
30 years.

Our products and services are used
by 2.5 million professionals across
national, regional and local
government, health and care,
housing, education and democracy.
They deliver improved outcomes for
90 million citizens.

Our deep sector and technology
expertise helps our customers to
meet unprecedented challenges as
they sustain and enhance public
services. Through greater
digitisation and automation, a
growing use of cloud solutions and
smart use of data, we help address
rising citizen expectations for
innovative and efficient public
services around the world.

We have a strong commitment to
delivering social value and
sustainability, which includes
supporting our customers’ Net Zero
ambitions, creating software with
sustainability built in and reducing
our own impact on the planet.

@. civica.com [><] digital360@civica.co.uk



ECLIPSE PEP

Features

« Secure access for a range of
professionals

* Access on any device

« Easy to use interface with
embedded help

* Mobile capability

« Secure access to records

Benefits

* Improved PEP completion rate and
consistency

» Locally configurable PEP

* Improved communication channels
between professionals

« Oversight for the Virtual School

» Task reminders and configurable
processes

Additional information

ECLIPSE has been developed to allow
and support extensive configuration.
End users can customise the system to
meet their specific requirements and
business needs without support from
the supplier.

Workflows can be created and
deployed to meet changing business
requirements on the fly.

Intelligent forms with in-built logic and
data mapping to define data flow
across multiple forms can be created
and edited by specified users.

Users with appropriate rights can
modify the entries in Drop down lists to
meet a change in terminology or
requirements..
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