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30 Stamford Street,
London, SE1 9LQ
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Civica Cx Contractor Workforce Hosted in the Azure cloud with an RTO of 4 hours, RPO of 1 hour; on
a standard software support SLA; Comprising the following modules: People, Properties, Security
Framework, Communication Engine, Workflow, E-forms, Repair Logging, Workforce Management,
Job Progression, Job Costing, Vehicle Management, Materials Management, Auto Financial
Completion, Debtor Management and Invoicing, Subcontractor Work Management, Diary
Appointments & Scheduling and Civica Mobile.

Services to implement is based on a standard implementation scope and duration and includes
Project Management, Configuration Consultancy and Training

Monthly Subscription payable from contract formation.
Implementation payable by equal instalments over implementation period.

Please contact us to discuss your detailed requirements.

Band 1 0 — 2,500 properties (20 Diaries)

Implementation

Project Management, Consultancy and £70,250
Training

Cloud Software

Monthly Cloud Software Charge £2,032

Band 2 2,501 — 5,000 properties (30 Diaries)

Implementation

Project Management, Consultancy and £70,250
Training

Cloud Software

Monthly Cloud Software Charge £2,585
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Band 3

5,001 - 10,000 properties (40 Diaries)

Implementation

Training

Project Management, Consultancy and £70,250

Cloud Software

Monthly Cloud Software Charge £3,495

Band 4

10,001 — 15,000 properties (50 Diaries)

Implementation

Training

Project Management, Consultancy and £70,250

Cloud Software

Monthly Cloud Software Charge £4,134

All prices are exclusive of VAT.

Invoices payable within 30 days
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Copyright Notice:

The content of this document is protected by copyright © Civica UK Limited 2026. All rights reserved.

You may not copy or replicate including extracts of it without Civica’s written consent. You must not
sell, share, copy or republish this document.

Copying of this document in any form is prohibited.

If you want further copies of this document, please make a request to the author shown on the front
page.
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