
Welcome to Civica

Service Summary

educationsuite@civica.co.ukcivica.com

Integrated Student Management for Post-16 Education –

Powered by Secure Cloud Technology

Secure, Scalable Cloud Hosting

Hosted in secure data centres, Civica College Management 

protects your data and ensures GDPR compliance. 

Delivered as Software as a Service (SaaS), we manage 

onboarding, migration, upgrades and ongoing support so 

you can focus on learner outcomes rather than 

infrastructure or security.

Drive Growth and Revenue

Improve learner satisfaction and retention with streamlined 

processes and flexible payment options to secure reliable 

income and support long-term success.

Efficiencies and Insight

Make smarter choices with real-time dashboards and 

reporting. Monitor progress, identify trends and act quickly 

to improve outcomes.

Proven Expertise in Education

With over 20 years supporting further and adult education, 

Civica understands the challenges colleges face. Our 

technology and services reduce administration, improve 

compliance and unlock the value of your data to help you 

make better decisions and deliver a superior learner 

experience.

Civica is proud to be the UK’s 

largest software company focused 

on the public sector, which we have 

served as a trusted partner for over 

30 years.

Our products and services are used 

by 2.5 million professionals across 

national, regional and local 

government, health and care, 

housing, education and democracy. 

They deliver improved outcomes for 

90 million citizens.

Our deep sector and technology 

expertise helps our customers to 

meet unprecedented challenges as 

they sustain and enhance public 

services. Through greater 

digitisation and automation, a 

growing use of cloud solutions and 

smart use of data, we help address 

rising citizen expectations for 

innovative and efficient public 

services around the world.

We have a strong commitment to 

delivering social value and 

sustainability, which includes 

supporting our customers’ Net Zero 

ambitions, creating software with 

sustainability built in and reducing 

our own impact on the planet.

Civica College Management

Civica College Management is a powerful cloud-based MIS designed to manage the entire learner lifecycle, from 

recruitment to completion. It streamlines processes, improves compliance and delivers actionable insights to help colleges 

boost student outcomes and drive operational efficiency.

Managing learner performance while staying GDPR compliant, safeguarding and maintaining standards can feel 

overwhelming. Stop juggling multiple platforms and wasting time searching for data. Civica College Management is 

entirely focused on the needs of post-16 education and brings everything together in one secure, centralised system 

giving you instant access to the information you need.

Why choose Civica College Management?

Purpose-Built for Post-16 Education

Designed for FE colleges, sixth forms and adult 

education, our system delivers feature-rich functionality 

out of the box so you can unlock its power quickly. 

From enquiry and enrolment through to graduation, 

Civica College Management supports the entire learner 

journey.

Flexible and Configurable

Built on decades of sector experience, our system 

offers pre-configured templates yet remains highly 

adaptable. You can tailor workflows, integrate with third-

party applications via APIs and create a solution that 

meets your unique needs. It supports colleges of all 

sizes across multiple countries with differing statutory 

requirements.

Self-Service for Everyone

Empower learners and staff with intuitive online tools. 

Students can browse courses, apply, enrol and pay 

online while staff manage and track the learner journey. 

With our unlimited user licence model, your college is 

supported no matter its size.

Simple and Intuitive

Our wizard-driven interface makes navigation easy for 

both occasional and experienced users, reducing 

training time and improving adoption.
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Civica College Management

Designed with colleges in mind, Civica College Management delivers market-leading 

functionality for staff and learners across Further and Adult Education, including:

Single system for managing the entire 

student/learner lifecycle

Built-in statutory returns for ILR (England) 

and FES (Scotland)

Secure online Enquiry, Application, 

Enrolment and Payments

Timetable set-up, creation and attendance 

management

Learner and Parent Hubs allowing mobile 

access to key data

Exam management for submissions, 

scheduling and results

Comprehensive flexible reporting and 

business intelligence

Integrated APIs for third-party system 

connectivity

Integrations including Exam Awarding 

Organisations (A2C),  MIAP, DAS etc.

ISO-certified cloud hosting with GDPR 

compliance

College Management - Features
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Civica College Management

Civica College Management is proven to deliver measurable results. Our solution 

helps you increase efficiency, reduce costs and improve performance at every level. 

Enabling you to:

Eliminate the need for costly, disparate systems

Improve decision-making with a consolidated 

learner view

Boost retention and outcomes through early 

intervention and insight

Enable online application and enrolment to 

reduce manual data entry and improve accuracy

Enhance the student experience with  self-

service portals

Streamline administration and cut manual tasks

Ensure GDPR compliance with a secure, single 

source of truth

Meet statutory requirements with real-time 

validated data

Implement rapidly with tailored onboarding

Scale easily with a cost-effective cloud solution

College Management - Benefits

Additional information

Transform your college with Civica College 

Management to enhance staff and learner 

engagement, drive better outcomes and 

empower continuous improvement across 

your institution

Civica College Management in the Cloud 

helps you monitor student progress, 

measure improvement and offer support 

where needed. It also manages 

compliance, reduces costs by eliminating 

unwanted systems and duplicate data, and 

improves user experience, while ensuring 

data security and resiliency.

Trusted by colleges across the UK, Civica 

College Management offers unmatched 

versatility. Our system supports General 

further education colleges and sixth forms, 

as well as specialist institutions - from 

land-based and adult education, to 

colleges serving learners with special 

needs.


	Slide 1: Integrated Student Management for Post-16 Education – Powered by Secure Cloud Technology
	Slide 2
	Slide 3

