ECLIPSE Special Educational Needs &

Disabilities (SEND)

Our solutions provide management oversight of the whole process to
ensure your teams are meeting the statutory timescales and reporting

ECLIPSE SEND (Special Education Needs
and Disability) provides a Code of Practise
compliant solution to managing the referral,
processing and management of EHCPs for
Local Authorities. Tracking progress against
key milestones in the process as well as
producing the SEN2 return.

Service Description

ECLIPSE SEND ensures that Local
Authorities have an effective case
management solution that allows multiple
agencies, including the family, to be involved
all the way through the process. Our
solutions provide management oversight of
the whole process to ensure your teams are
meeting the statutory timescales and
reporting, whilst also giving your teams and
easy to use, intuitive tool to support their day-
to-day work.

Saving Money, Creating Efficiency

Working in conjunction with Local Authorities,
we have developed a solution which
automates administration tasks, therefore
reducing the burden on your teams to focus

on the things that really matter to your clients.

ECLIPSE ensures practitioners can access
information anywhere, anytime regardless of
their role in the process, to provide an efficient
way of information gathering, assessment and
co-production of EHCPs.

Informing your Citizens

ECLIPSE is able to be delivered with a citizen
front end. Citizens can access all information

about their EHCP and care record as well as the

Local Offer.

This enables citizens and/ or their carers to go
online and make informed choices about the
services provided in their area.

Welcome to Civica

Civica is proud to be the UK’s
largest software company focused
on the public sector, which we have
served as a trusted partner for over
30 years.

Our products and services are used
by 2.5 million professionals across
national, regional and local
government, health and care,
housing, education and democracy.
They deliver improved outcomes for
90 million citizens.

Our deep sector and technology
expertise helps our customers to
meet unprecedented challenges as
they sustain and enhance public
services. Through greater
digitisation and automation, a
growing use of cloud solutions and
smart use of data, we help address
rising citizen expectations for
innovative and efficient public
services around the world.

We have a strong commitment to
delivering social value and
sustainability, which includes
supporting our customers’ Net Zero
ambitions, creating software with
sustainability built in and reducing
our own impact on the planet.

@. civica.com [><] digital360@civica.co.uk



ECLIPSE Special Educational Needs & Disabilities
(SEND)

Features Benefits Additional information

* An effective case * A Code of Practise compliant ECLIPSE has been designed to
management solution solution to managing the work across all web-enabled

. . referral, processing and devices with zero installation

© A SO!UF'On Vf’h'Ch automates management of EHCPs for necessary. There is no
administration tasks Local Authorities. difference in functionality offered
Simole t _ in the mobile or desktop

Impie to use * Simple to use versions of ECLIPSE.
© SEN2 « Multi agency
« SEND . SEND

+ Management oversight of the - SEN2
whole process
» Special Education Needs

* Voice of the Child
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