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Any questions regarding this document should be directed to:

Name: Fay Russell
Address: Civica UK Limited,
Southbank Central,

30 Stamford Street,
London, SE1 9LQ

Telephone: 0113 244 1404

Email: g-cloud@civica.co.uk
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Pricing

New Clients and Existing Clients requiring new modaules.

Local Authority Licences - Unless otherwise agreed with the customer the licence is geographic
licence for an unlimited user licence for the licenced modules within the licenced geographic area.

Registered Providers Licences — Unless otherwise agreed with the customer the licences is (a
property count +10%) for an unlimited user licence for the licenced modules.

Quoted prices are for individual module prices for a single client requiring the basic system features.
The final cost of implementation and annual charges will depend on the basic system plus any
additional features / add on’s to the system.

Licence & Implementation cost are based on 3 bands:

Band 1 0- 2,000 Active Applications on the Housing Register
Band 2 2,001 — 6,000 Active Applications on the Housing Register
Band 3 6,001 + Active Applications on the Housing Register

Quoted prices are individual module prices for a single client requiring the basic system features. The
final cost of Hosting and Support annual charges will depend on the basic system plus any additional
features / add on’s to the system.

Where Landlords do not Active Housing Register Counts, a property count will be used to convert to
equivalent Bands.

Discounts are applicable dependent on:

o Multiple clients working together
e Multiple modules purchased together
o Specific feature requirements

Prices given include licences and implementation for the basic system.
Training will be provided to suit the solution; this will be quoted at the time of call off.

Customer Housing Portal, Choice Based Lettings & Housing Registrar
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Band 1 0 — 2,000 Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £50,050

Annual Charge

Call Off Contract |Year 1
Start Date
2026 2026
£9,020
Band 2 2,001 — 6,000 Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £57,860

Annual Charge

Call Off Contract |Year 1
Start Date
2026 2026
£10,780
Band 3 6,000+ Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £66,770

Annual Charge
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Call Off Contract |Year1
Start Date

2026 2026

£12,540

Homeless (inc Prevention, Case Management and TA)

Band 1 0 — 2,000 Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £20,790

Annual Charge

Call Off Contract |Year 1
Start Date
2026 2026
£4,620
Band 2 2,001 — 6,000 Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £24,948

Annual Charge

Call Off Contract |Year 1
Start Date

2026 2026

£5,544
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Band 3 6,000+ Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £29,106

Annual Charge

Call Off Contract |Year 1
Start Date

2026 2026

£6,468

Enhanced Housing Options

Band 1 0 — 2,000 Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £9,075

Annual Charge

Call Off Contract |Year 1
Start Date
2026 2026
£3,300
Band 2 2,001 — 6,000 Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £10,890
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Annual Charge

Call Off Contract |Year 1

Start Date

2026 2026

£3,960

Band 3 6,000+ Active Applications on the Housing Register
Implementation

Call Off Contract Start Date

2026 £12,705
Annual Charge

Call Off Contract |Year 1

Start Date

2026 2024

£4,620

Supporting People Gateway

Band 1 0 — 2,000 Active Applications on the Housing Register
Implementation

Call Off Contract Start Date

2026 £19,690
Annual Charge

Call Off Contract |Year 1

Start Date

2026 2026
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£5,995

Band 2 2,001 - 6,000 Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £23,628

Annual Charge

Call Off Contract |Year 1
Start Date
2026 2024
£7,194
Band 3 6,001+ Active Applications on the Housing Register

Implementation

Call Off Contract Start Date

2026 £27,566

Annual Charge

Call Off Contract |Year 1
Start Date

2026 2024

£8,393
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Existing Clients requiring continuation of service through G-Cloud

Clients are able to use G-Cloud to continue using the Abritas Service prices are available directly from
Civica.

Please note all prices are exclusive of Value Added Tax at the current rate and expenses.
All software and services will be supplied subject to Civica standard terms and conditions.

Any third-party costs are not included in the minimum price shown, since these elements vary subject
to the detailed requirements of the customer.

Please contact us to discuss your detailed requirements.
All prices are exclusive of VAT.

Invoices payable within 30 days
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Copyright Notice:

The content of this document is protected by copyright © Civica UK Limited 2026. All rights reserved.

You may not copy or replicate including extracts of it without Civica’s written consent. You must not
sell, share, copy or republish this document.

Copying of this document in any form is prohibited.

If you want further copies of this document, please make a request to the author shown on the front
page.
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