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Any questions regarding this document should be directed to: 

Name: Fay Russell 

Address: Civica UK Limited, 
 Southbank Central, 
30 Stamford Street, 
London, SE1 9LQ 

Telephone: 0113 244 1404 

Email: g-cloud@civica.co.uk 
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Pricing 

Service Description 

Civica Trading Standards: Hosted in the Azure cloud with an RTO of 4 hours, RPO of 1 hour; on a 
standard software support SLA; part of Cx Regulatory Services cloud software; designed to 
streamline all your Trading Standards processes. Intelligent and data-driven, it provides a holistic view 
of all the records associated with each case, to help you keep a close eye on businesses; and 
facilitates collaboration. As well as reducing the admin burden, Cx Trading Standards will empower 
your team to work smarter with the ability to view, respond and update case information from any 
location and using any mobile device 

Services to implement is based on a standard implementation scope and duration and includes 
Project Management, Configuration Consultancy and Training 

Monthly Subscription payable from contract formation. 

Implementation payable by equal instalments over implementation period.  

Please contact us to discuss your detailed requirements. 

Monthly Cloud Subscription  

Band 1 Licenced for up to 30 Users £852 

Band 2 Licenced for up to 60 Users £1,420 

Band 3 Licenced for up to 100 Users £2,366 

Band 4 Licenced for 100 users plus £3,076 

Subject to Annual CPIH all services Indexation 

 

Implementation £14,400 

 
All prices are exclusive of VAT. 
 
Invoices payable within 30 days  
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Copyright Notice: 

The content of this document is protected by copyright © Civica UK Limited 2026. All rights reserved. 

You may not copy or replicate including extracts of it without Civica’s written consent. You must not 
sell, share, copy or republish this document. 

Copying of this document in any form is prohibited. 

If you want further copies of this document, please make a request to the author shown on the front 
page. 


