Civica Xpress

Delivering cost-effective, efficient, compliant
electoral registration and election management

Civica Xpress is the UK’s leading electoral management
software (EMS). It provides local authorities throughout

the UK with a diverse range of electoral management
software and services, including apps, web services
and modules that can be installed locally or deployed
via virtual environments alongside true cloud
components.

Our fully integrated software solutions are designed to
meet the changing needs of busy electoral services
teams and support them in delivering cost-effective,
efficient and compliant electoral registration and
election management.

Why choose Civica Xpress?

As the UK’s leading provider of electoral management
software, Civica Xpress is trusted by over 70% of local
authorities in England and Wales.

All our systems are innovative, logical by design and
simple to use, with specialist support and training for
our customers provided by our experienced electoral
services advisors.

Wider integration with democratic services, print and
managed document services within the Civica Group
offers a comprehensive end-to-end elections service.

Features

.

Register and Election Management

Web-based Register and remote system access
Mobile Canvassing addon Solution

Canvass Reform and Election Act compliant
Integrated API services

Automated data matching solutions

Full Auditing Facilities

Web-based boundary addon Mapping Tool
Integrated report builder with drill down capabilities
Automated Household Response Service
1SO27001 accredited and Cyber Essentials certified
Civica Polling Station Addon Module

GDPR Wipe Tool

Benefits

Manage all your registration and election needs, with
full integration across all Xpress products

Manage costs with site licence, allowing for unlimited
users across the Council

Manage staffing through e-staffing solution with self-
service mobile application

Sync data dynamically via web services for real-time
access

Manage data securely with AES 256 encryption

Service Summary

Welcome to Civica

Civica is proud to be the UK’s largest
software company focused on the public
sector, which we have served as a
trusted partner for over 30 years.

Our products and services are used by
2.5 million professionals across national,
regional and local government, health
and care, housing, education and
democracy. They deliver improved
outcomes for 90 million citizens.

Our deep sector and technology
expertise helps our customers to meet
unprecedented challenges as they
sustain and enhance public services.
Through greater digitisation and
automation, a growing use of cloud
solutions and smart use of data, we help
address rising citizen expectations for
innovative and efficient public services
around the world.

We have a strong commitment to
delivering social value and sustainability,
which includes supporting our
customers’ Net Zero ambitions, creating
software with sustainability built in and
reducing our own impact on the planet.
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